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I - T A A E LA A
Trién khai sera doi B diéu kién chung N§i dia
C A X 1a . a
- Stra t&n nhém Pho théng dic biét:
v" Nhom W-: Pho thong dac biét linh hoat
3 | DKCO1/ND V19.06 v" Nhom Z-/U-: Pho thong dic biét tiéu chuan
- Phu luc 2: Hanh khach Viét Nam 60 tudi tré 1€n dugc
giam 15% gia vé tir hang T ( cti: Tir hang Q)
Hiéu luec : Ap dung cho vé xuat tir ngay 01/07/2019
J-IC- D-/I- wW- 20 Y-/B-IM-/S- K-/L-/Q-/ N-/R- T-E- G-IA-IP-
; ; Phé thon Phé thon . . . Phd théng siéu
DIEU KIEN Thuong gia Linh | Thuong gia £ £ Pho thong Pho thong Pho thong , £
- dic biét dic biat ) ) tiét kiem
hoat tiéu chuan , linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
s Stra tén nhom pho thong dac biét
Thay doi Sira Phy lyc 2
Mire gia Gi4 1a gid mét chiéu. Gia khir hdi bang 2 1an gia mot chiéu.
00. Ap dung - N -
Hang dat ché Hang dat cho la ky tu dau tién cta loai gia (Fare basis).
Khoéng ap dung trén
iz . £ A R £ cac chuyén bay tur
Gia -VNT-/-VNA-/ Céc chuyén bay khong ap dung: Tr VN4000 dén VN4999 VN4000 dén
VN4999, tir VN8000
dén VNB999.
Khong ép dung trén
A QK - KhAnG 4 A £ N £ cac chuyéq bay tur
04. Gi6i han chuyén bay |Gia ~VNF--VNW- Céc chuyén bay khong 4p dung: Tir VN4000 dén VN4999 g:g 3 ’ ;;A’ '/‘Q_' /Ef’/%‘ffﬁll’;_‘-‘_ni tﬁ; Ci‘feflht‘;ty‘zz C‘Ziyc;‘fl\gi%oo\‘f;n VN4999- 1\/N4000 dén
FApdune yen bay VN4999, tir VN800O
dén VN8999.
Khong ap dung trén
; ) cac chuyén bay tir
Gia-VN Céc chuyén bay khong ap dung: Tir VN4000 dén VN4999 VN4000 dén
VN4999, tir VN8000
dén VN8999.
Gia-VN9 Chi 4p dung trén cac chuyén bay tir VN4000 dén VN4999
e MK o K. s Gia-VNF-|, ., % e Gia JH-/'WH-/MH-/SH-: X o . A 1 8 . SoZ
05.Dit cho, xuat vé I VNA-/ Pit cho Ché phii duoc xéc nhan cho ca hanh trinh trudc khi Uit ve. Cho phai dugc xac nhan cho ca hanh trinh trude khi xuat vé.
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J-IC- D-/1- W- Z/U- Y-/B-IM-/S- K-/L-/Q-/ N-/R- T-/E- G-/A-IP-
2 2 Phé thong Phé thong , , , Phé thong siéu
DIEU KIEN Thuong gia Linh | Thuong gia Pho thong Pho thong Pho thong .
. dac biét dac biét , , tiét kiém
hoat tiéu chuan ) linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
-VNW-/- .
VN-/- Gié K-/L-/Q-: Xuat
VNO-: Vvé trong vong 24h
sau khi dit chd.
Luu y: Gia N-/R-:
(@) -VNA- e Gia -PX: Xuat
/I-,ZZV’\'/_ Z::fhr}gd\;?zgslzh e Gia—PX: Xuét vé trong vong 06h sau khi dat chd (@si
cudt vegm . Gid A.P' vdi gia P-), trong vong 12h sau khi dat cho (doi vdi gid
tuan theo Xuét vé phai thuc T-gZGXQ;)llzl4'
quy dinh hién vao thoi han o A a . L.
ciia web | Xut vé s6m hon trong 2 Xuat vé phai thuc hién vao thoi han sém hon trong 2 thoi
(b) -VN: thoi han sau: han sau: . X ok
Chi d @) Tron \}(\m (3) Trong vong 06h sau khi dat cho (doi véi gia P-), trong
o P . o gau kﬁi vong 12h sau khi dat chd (doi véi gia T-/E-/G-A-)
o ;'g v"é Y v (b) Téi thidu 1/3/14/28 ngay trude ngay khai hanh cia
d'ét ché, () Téi thidu 1 ting chéng bay.
khdng &p ngay truéc
dung quy ngay khoi
dinh vé hanh cua
xudat vé tirng chang
bay.
Gia-VNT- Ap dung theo quy dinh ciia khach doan vé dat chd xuét vé
06/07. Thoi han dirng t6i thiéu/tdi da NA/12 thang
10. Xy dung & Két hop Gia -VNF- DPuoc phép vai cac gia -VNF-
gia . T \
o Két hop trén co'so a Gia —VNW-/-VNA- Pugc phép gitra cac gia Web cia VN
gia khir hoi dé tao p X 1 e 3 - X
thanh hanh trinh Gia-VNT- Chi dugc phép két hop véi loai gia ~VNT- trong cung biu gia
RT/CT.
o Két hop gia doc ) .
lap/hanh trinh phy Gia-VN/-VN9 DPuoc phép két hop véi moi loai gia.
11. Thoi gian khong 4ap dung Phu luc 1
15. Han ché ban Gia —VNF-/-VNT- Ap dung ban tai Viét Nam. Mi vé 738. Loai tién VND
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J-IC- D-/1- W- Z/U- Y-/B-IM-/S- K-/L-/Q-/ N-/R- T-/E- G-/A-IP-
2 2 Phé thong Phé thong , , , Phé thong siéu
DIEU KIEN Thuong gia Linh | Thuong gia Pho thong Pho thong Pho thong .
. dac biét dac biét . , tiét kiem
hoat tiéu chuan ) linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
Gia —VNW- Ap dung ban trén websites ciia VN. Mi vé 738. Loai tién VND
Gia-VNA- Ap dung ban tai dai Iy web cua VN. M vé 738. Loai tién VND
Gia T-: Ap dung ban toan the giéi ngoai trir Viét Nam.
Gid -VN/-VNS Ap dung bén toin thé gi6i ngoai trr Vigt Nam. Loai tién USD i lktlllzzz%shli)duoc phép ban tai CA/JUSIAE/IL/IN/PH;
EU (ngoai trir FR/DE/GB/RU). Loai tién USD
Ma vé: Khong han ché Ma vé 738
Truéc ngay . .
Kkhéi hanh  |Duoc phép, phi Puoc phép, phi Buoc phép, phi 300.000 %%%CO%%%’N%‘
chiang bay [300.000 VND 300.000 VND VND '
ghi trén vé
Vaolsau Khong dugc phép
ngay khéi
hanh chang
?"{y ghi ?r:’é‘;c ohi |+ Gi&WH-: Pugc phép,
Hoan e ¥® |+ Gi& JH-: Puge ’ Pugcphép | phi300.000 « Gia MH-/SH-: Dugc Khong duge phép
Ngoai l¢: . ; 300.000 P VND . .
Chi duoc phép phi VND phi phép, phi 600.000 Puoc phép. phi
e thire 600.000VND 600.000VND VND 00 0%0\1/)5\11;3
DD oo |+ Gidkhac: . Gia khac: « Gia khac: Puoc '
Gia Vi gid Puogc phép phi Puogc phép phép, phi 300.000
50 VOl 810 300.000VND phi VND
-VNF-/ bay ghi trén
A SR 300.000VND
16.Phat/thay ddi -VNT-/ vé doi voi
-hat/thay dot “VNW-/ ching bay
-VNA-/ trén
VN*/BL
Truéc ngay o Gida MH-/SH-
NN IMGVNT/SGVNT: Puoc phép, phi i .
lc(ll:;):l hzln)l;h Pugc phép, phi 300.000VND Puogc phép, phi 600.000VND
i o8 300.000 VND_
9 « Gia khac: Mién phi
Tha Vao/sau B Dugc phép, 3 Dugc phép, « Gia MH-/SH--: Buoc
déiy ngay khéi | Mién phi phi 300.000 |Mién phi phi 300.000 phép, phi 600.000
hanh chiang VND VND VND Pugc phép, phi
bay ghi « Gia y . . X
trén vé MGVNT/SGVNT: 600.000VND Khong dugc phép
Ngoai l¢: Pugc phép, phi
Chi dugc 300.000 VND~
phép thuc « Gia khac: Mién phi
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J-IC- D-/1- W- Z/U- Y-/B-IM-/S- K-/L-/Q-/ N-/R- T-/E- G-/A-IP-

2 2 Pho thong Pho thong , , , Pho thong siéu
DIEU KIEN Thuong gia Linh | Thuong gia Pho thong Pho thong Pho thong
K dac biét dac biét R ,
hoat tiéu chuan ) linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan

tiét kiém

hién sau 72h
so voi gio
bay ghi trén
vé ddi v6i
chang bay
trén
VN*/BL

Trudc ngay
khéi hanh Pugc phép, phi
ching bay 30USD

ghi trén vé
Vao/sau
ngay khéi Khoéng dugc phép
hanh ching
bay ghi trén
Hoan ﬁgoai 1 Bugc phép, phi 30USD
Chi dugc Pugc phép, phi
phép thuc 50USD
hién sau 72h
so vai gio
bay ghi trén
vé dbi voi
gia VN9

Khong dugc phép

Gia
-VN/-VN9

Truéc ngay
lc«ll:g:l ;?)I:; D“‘-’?f()%l;% phi Pugc phép, phi SOUSD
ghi trén vé
Vao/sau
ngay khéi
lt::nh ﬁlhgflégn Puoc phép , mién | Pugc phép , Dl{qc phép, Puogc phép ,
Véy 9 phi phi 30USD |mién phi phi 30USD

Ngoai l¢: Puogc phép, phi
Chi duoc 50USD
phép thuc
hién sau 72h
0 VoI gio
bay ghi trén

Thay

aéi Puogc phép , mién phi

Khong duoc phép
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J-IC- D-/1- W- Z/U- Y-/B-IM-/S- K-/L-/Q-/ N-/R- T-/E- G-/A-IP-
2 2 Phé thong Phé thong , , , Phé thong siéu
DIEU KIEN Thuong gia Linh | Thuong gia Pho thong Pho thong Pho thong .
K dac biét dac biét , , tiet kiém
hoat tiéu chuan ) linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
vé d6i voi
gid VN9

Gia VNF-/-VNT-/-VNW-/-VNA-:

(@) Dbi vé sang ching bay VN*/BL: phai xuét lai vé
(b) Nang hang dich vu: Dbi vdi khach tour/ doan, khi ning ‘hang dich vy khong can dam bao sb lugng khach t6i thiéu. Ap dung gi4 FIT hang thuong gia cho khach nang hang dich vu
(c) Hoan vé cta khach doan: Khi hoan vé, phai dam bao sé khach tbi thiéu cua doan theo quy dinh cta diéu kién gia.

18. Ghi vé

VN dam bdo chdp nhén cac
Vé xudt ti dong theo gia
tinh dwoct tu dong trén hé
thong tai thoi diém xudt vé.

Gi& —-VNF-/-VNT-/-VNW-/-
VNA-

"MOI THAY DOI LIEN HE HKVN TRUOC NGAY KHOI HANH”

Gia -VN/-VN9

“NON-END.RESTRICTION MAY APPLY”

19. Giam gia cho tré em/
tré nhé

Tré em tir 2- <12 tuodi di cung
nguoi lon

Tinh bing 90% gia ap dung cho ngudi 1on

Tré nho <2 tudi khéng st dung

chd di cling nguoi 16n

Tinh bing 10% gia ap dung cho ngudi 1on

22. Giam gia khac: Chi 4p dung véi gia -VNF tai cac

phong vé ciia VNA ) Phu luc 2
- Cac murc phi hoan/doi khong dwoc giam theo ty I¢ c
tuwong ing
Thué/Phi/Lé phi (TFC) Gi4 chua bao gdm céc loai thué/phi/lé phi (TFC). Noi xuét vé c6 trach nhiém thu tit ca cac loai thué/phi/ 18 phi (TFC) twong tmg véi gid va ndp vé cho VN
23. Quy dinh khac

Hanh Iy mién cuée

Ap dung muc hanh ly tinh duoc tu dong trén hé théng.

26. Pidu kién ap dung
cho khach doan (gia-
VNT-)

S6 lwgng khach tdi thiéu ciia
moi doan

10 nguoi. ) o
Tré nho khong dugce tinh 1a s6 lugng khach toi thiéu cua doan.

Diéu kién bit budc di cung

nhau

Hanh khéch cua doan phai di cting nhau trén ca hanh trinh
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PHU LUC 1: THOI GIAN KHONG AP DUNG

¢ Gi4 K-/L-/Q-/N-/R-/T-/A-: Khong ap dung,
e Caic loai gia khac:

Trang 6/9

LOAI GIA J- C- | oo | w [ zw | Y-/M-/S- G-/E-/P-
Ching bay va giai doan KHONG 4p dung
(theo dlng chiéu ngoai trir JH-/WH-/MH-/SH-)
SGN/VCA-HAN 17/01/2020-23/01/2020
SGN — HPH/VII/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL; 17/01/2020-26/01/2020
HAN-VII; PXU-HAN
HAN/HPH/V1I/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL - SGN; 28/01/2020-02/02/2020
NHA/DAD/VII-HAN; HAN-PXU/VCA
PQC-HAN/SGN
HAN-NHA/DAD; 26/01/2020-29/01/2020
Gia: HAN/SGN-PQC
-VNF-/
-VNW-/ § C ‘ PR
VNA/ Ching bay va giai doan AP DUNG doi v6i gia JH-/WH-/MH-/SH-
VNT- (ap dung theo dung chieu)

SGN/VCA-HAN

17/01/2020-23/01/2020

SGN — HPH/VII/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL,;
HAN-VII; PXU-HAN

17/01/2020-26/01/2020

HAN/HPH/VII/BMV/PXU/NDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL - SGN;
NHA/DAD/VII-HAN; HAN-PXU/VCA
PQC-HAN/SGN

28/01/2020-02/02/2020

HAN-NHA/DAD;
HAN/SGN-PQC

26/01/2020-29/01/2020




VietnamAirlines f@

BOQ PIEU KIEN CHUNG
AP DUNG CHO GIA NOI PIA VIET NAM
S6: DKCO1/ND version 19.06 Higu lwe: Ap dung déi véi vé xudt va hanh trinh khéi hanh tir ngay 01/07/2019 Trang 7/9

PHU LUC 2: GIAM GIA KHAC

Chi ap dung véi gia -VNF tai cac phong vé ciia VNA. Khong 4p dung dong thoi 2 chwong trinh giam gia cho cung ddi twong, khong ap dung trén cac chuyén bay tir VN4000 dén VN4999.

Fare basis
Dédi twgng 4p dung Gia ap dung Ghi <logi gia>/<md giim Gidy to kém theo ndp ciing bao cao ban Cau Ignh hién thi gia/tinh gia

gia><% giam gia>

FQHANSGN-VN¥PSRC
Hanh khach Viét Nam 60 tudi tro 1én 85% gi& M-/S-/K-/L-/Q-/N-/R-/T- -ISR15 Ban sao giay to tuy than
WPPSRC

FQHANSGN-VN¥AC*DIS
Nguoil6n | 85% gia M-/S-/K-/L-/Q- -IDI15
Gihy xac nhan khuyét tat duoc chi tich UBND xa/ WPAC*DIS

phuong/quan/ huyén/thanh phd.. cip theo quy dinh tai FQHANSGN-
Hanh khach Viét Nam la
. o Tré em -/DICH10 thong tu lién tich s6 37/2012/TTLT-BLDTBXH- VN¥AC*DIS¥Q/DICH10
ngudi khuyet tt ning/ Ap dung theo ty 18 giam quy dinh tai Cat 19 trén co s& gia . . .

BYT-BGDT ngay 28/12/2012 quy dinh vé viéc xac WPAC*DIS¥PCNN

ddc biét nang ngudi 16n 13 hanh khach Viét Nam 1a nguoi khuyét tat dinh mite do khuyét tat do Hoi ddng xée dinh mitc 46
1 0 a 0 ! * | FQHANSGN-

nang/dac biét nang £ on .
Tré nho -/DIINGO khuyet tat thuc hién. VN¥AC*DIS¥Q/DIIN9O

WPAC*DIS¥PINF

FQSGNVCS-VN¥AC*VCS

Ngudilén | 56% gid M-/S-/-K-/Q- SGN-VCS v.v -IAR44
WPAC*VCS
FQSGNVCS-
Hanh khach c6 hg khéu Tré em -/ARCH10 , VN¥AC*VCS¥Q/ARCH10
. L Ap dung theo ty 1¢ giam quy dinh tai Cat 19 trén co s gia Ban sao h¢ khau, chimg minh thw nhan dan
thuong tra tai Con Dao WPAC*VCS¥PCNN
ngudi 1on la hanh khach c¢6 ho khau thuong tru tai Con
FQSGNVCS-
Dio
Tré nho -/ARIN90 VN¥AC*VCS¥Q/ARIN9O

WPAC*VCS¥PINF
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Fare basis
Ddi twgng 4p dung Gia ap dung Ghi <logi gia>/<md gidm Gidy to kém theo ndp ciing bao cao ban Cau Ignh hién thi gia/tinh gia
gia><% gidm gid>
Quaén nhan, Cong chure, Bén sao quyét dinh ctr cong tac, didu dong cia co
FQSGNVCS-VN¥AC*VCS
Vién chirc nha nudc dang Nguoi 16n 56% gia M-/S-/K-/Q- SGN-VCS v.v -/AR44 quan nha nudc chu quan. va ban sao ching minh thu
WPAC*VCS
cong tac tai Con Do nhan dan
FQSGNCAH-VN¥AC*CAH
Nguoi 16n 85% gia M-/S-/K-/Q-/R- SGN-CAH v.v -/AR15
WPAC*CAH
FQSGNCAH-
Hanh khach ¢6 ho khdu Tré em -IARCH10 . VN¥AC*CAH¥Q/ARCH10
Ban sao h¢ khau, ching minh thu nhan dan
thuong tri tai Ca Mau Ap dung theo ty 16 giam quy dinh tai Cat 19 trén co s& gia WPAC*CAH¥PCNN
ngudi 16n 14 hanh khach ¢6 hé khau thuong tra tai Ca Mau FQSGNCAH-
Tré nho -/ARIN90 VN¥AC*CAH¥Q/ARIN90
WPAC*CAH¥PINF
Quan nhén, Cong chtic, (1) Ban sao quyét dinh cir cong tac, diéu dong cua co
FQSGNCAH-VN¥AC*CAH
Vién chirc nha nudc dang Nguoi 16n -IAR15 quan nha nu6ce chu quan; va
) 85% gia M-/S-/K-/Q-/R- SGN-CAH v.v WPAC*CAH
cong tac tai Ca Mau (2) ban sao chitng minh thu nhan dan
FQDADPXU-VN¥AC*PXU
Nguoi lon 85% gia M-/S-/K-/L-/Q-/N-/R- DAD-PXU v.v -/AR15
WPAC*PXU
X FQDADPXU-VN¥AC*PXU¥
Hanh khéch c6 hd khau .
Tré em -JARCH10 Ban sao ho khau, chimg minh thu nhan dan Q/ARCH10
thuong tra tai Pleiku Ap dung theo ty 18 gidm quy dinh tai Cat 19 trén co s& gia
WPAC*PXU¥PCNN
ngudi 16n 13 hanh khach c6 ho khdu thudng tra tai Pleiku
FQDADPXU-
Tré nho -/ARIN90
VN¥AC*PXU¥Q/ARIN9O
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Doi twong ap dung

Gia ap dung

Fare basis
Ghi <logi gia>/<md giam

gia><% gidm gid>

Gidy td kém theo ndp cing béo céo ban

Céu I¢énh hién thi gia/tinh gia

WPAC*PXU¥PINF

Quén nhan, Cong chuc,

Vién chtric nha nudc dang

cong tac tai Pleiku

Ngudi 16n

85% gia M-/S-/K-/L-/Q-/N-/R- DAD-PXU v.v

-IAR15

(1) Ban sao quyét dinh cir cong tac, didu dong ctia co
quan nha nudc chu quan; va

(2) Ban sao chimg minh thu nhan dan

FQDADPXU-VN¥AC*PXU

WPAC*PXU
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Trang 10/9

PHE DUYET

Noi dung:
B diéu kién chung gia ndi dia Viét Nam: Stra t&én nhém phd théng déc biét, Phu luc 2

Ngay:

THAY MAT TONG CONG TY HANG KHONG VIET NAM - CTCP

NGUYEN QUANG TRUNG

TRUONG BAN KE HOACH VA PHAT TRIEN




