Jetstar*

CAC BUOC THAO TAC HOAN VE DU'O1 DANG VOUCHER

Budrc 1: Pang nhap vao website
https://booking.jetstar.com/mmb/#/login?culture=vi-VN

Budc 2: Kiém tra tinh trang chuyén bay

Quan ly dat vé cua quy khach

Tim hanh trinh, thay @i chuyén bay, thém hanh Iy, chd ngi hodc cac dich vu bd sung vao dat vé cla quy khach ngay tai day.

Déng nhap bang tai khoan Jetstar Tim dat ché caa quy khdch
ZMHESQ

hodc déng nhap bang email

Bia chi email Bia chi email va ho

QUACH TU

M3t khau . .
Quan ly dat cho

Quén mat khiu?

ftar* w0 O Tregio

Chuyén bay clapeguy-kivichreé-thé-bidmirinréng-éisy cd hodc van dé

Tim hiéu thém



https://booking.jetstar.com/mmb/#/login?culture=vi-VN

®

Chuyén bay cta quy khach 3K556 Thanh pha Hd Chi Minh dén
Singapore c6 thé bi &nh hudng bdi sur cd hoac van dé

Dwdi day |a viéc can lam:

1. Theo ddi tinh trang chuyén bay cla quy khach

2. Kiém tra Canh bao du lich cla Jetstar d& nhan thong tin cap nhat
va lam theo céac hiréng dan trong Canh bao du lich lién quan vé
nhiFng viéc can lam tiép theo.

. Néu chuyén bay cla quy khach khong bi tré hodc bi hiy. quy khach

cd thé vAn mubn chuyén chuyén bay. Hay kiém tra cac Ira chon cho
chuyén bay durgi day dé xem cd nhifng chuyén bay thay thé nao.

Va xin nhé réng, néu chuyén bay cda quy khach bi hiy hodc tré chuyén,
ching tdi s& lubn thng bao dé quy khach biét.

Kiém tra cac Iwa chon cho chuyén bay




m* O, Help

Booking reference: ZMHESQ

Departs Sat 21 Mar

SGN 3K 556 SIN

Ho Chi Minh City singapore
8:55/08:55 ) ) 12:00/12:00

POSSIBELE CHANGE

COVID-19 has impacted your booking, including flight 3K 556 to Singapore.
Where possible, your flight has been rescheduled and you are confirmed on this new flight
If this flight doesn't fit your plans, or we were unable to reschedule, select view options to request a credit voucher.

Next steps

View options

Budc 3: Chuyén gia tri chuyén bay cGia ban sang dang voucher

Your options

* Cancel booking and select request reimbursement to request a credit voucher.

Request reimbursement

If you need to contact us for help, please try again later — we're very busy right now.




letstart O, Help

@ Your request has been received

Your flights are updated

Booking reference: ZMHESQ

Departs Sat 21 Mar

SGN 3K 556 SIN

Ho Chi Minh City singapore
8:55/08:55 ) ) 12:00/12:00

POSSIBELE CHANGE

@ Reimbursement request received for this flight.

Your credit voucher will take at least 7 days to be sent to toanvinh01@gmail.com.

Bwdc 4: Xac nhan hoan va voucher sé duoc trd vé email trong vong it nhat
mot tuan

e e o

Select flights to be reimbursed

may be eligible fo receive a credit voucher reimbursement. Check the credit voucher terms and conditions for details. We currently have a high volume of voucher
requests, so please allow for a longer processing period.

Departs Sat 21 Mar

SGN 3K 556 SIN

He Chi Minh City singapore
8:55/0855 ) ) 12:00/12:00

POSSIBLE CHANGE

Cancel Reimbursement summary




