TCT HANG KHONG VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

CHI NHANH KHU VUC MIEN NAM Poc lap - Tw do - Hanh phiic
Sé: AH6% TCTHK - CNMN Tp. Ho Chi Minh, ngay O ¥thédng 08 ndm 2020

V/v Huéng din chung vé& hoan vé sang EMD-S
Travel Voucher cho Dai ly

Kinh gui: - Dai ly ban vé may bay cta Vietnam Airlines

- Cén cr cong vin sb 432/TCTHK-TTBSP ngay 05/08/2020 vé huéng dan chung vé
hoan vé sang EMD-S Travel Voucher cho Dai ly;

- Cin ¢ cong vin s6 434/TCTHK-TTBSP ngay 06/08/2020 v& bd sung huéng dan
hoan vé sang EMD-S tén Dai ly;

Vietnam Airlines Chi nhanh Khu vic mién Nam trién khai dén Quy Pai Iy hudéng dan
nhu sau:
1. Pham vi ap dung
—  Vécta VN (mai 738) xuit cho khach doan (fare basis -GV-) cua Dai ly tai thi truong
Viét Nam; Hodc vé khéach doan/vé khéach 1€ duge xuat tai cac dai ly truyén thong/web
portal tai thi truong Viét Nam;
—  Véhoan ty nguyén/khong tu nguyén va théa man diéu kién chi hoan va thoi han chi
hoan theo cac chinh sach hién hanh ctiia VN;
— Giai doan dp dung: Tuén tha theo CV1701/CNMN ngay 30/07/20207vé xu ly vé ndi
dia} bi anh hudng bai dich Covid 19 va cac cong van khac sé dugc trién khai bo sung
(n€u c9d);
—  Viéc xtr ly dugc thuc hién dén 31/12/2020 tai céc phong vé VNA, Dai ly trong nudc
cua VN sur dung Sabre DCP work space.
2. Quy dinh vé hoan vé sang EMD-S tén Pai Iy:
—  Gid tri chi hoan sang EMD-S: Déi véi vé doan —GV- va vé khach 1é:
v" Hoan khong ty nguyén: Hoan 100% gia tri chi hoan sang EMD-S tén dai ly;
v" Hoan ty nguyén: Tuén thi diéu ki¢n gi4, trir phi hoan (néu ¢6) truée khi chuyén
gid tri hoan sang EMD-S tén Dai ly. Riéng v€ c6 dieu kién khong dugc chi hoan:
Ap dung phi 300.000VND/1 vé néu hoan sang EMD-S trudc ngay bay in trén
vé, 600.000VND/1 vé néu hoan sang EMD-S vao/sau ngay bay in trén vé;
—  Tuén thi viéc chuyén NOGO vé theo quy dinh hién hanh khi thuc hién chi hoan di
véi vé khai hanh tir san bay khong c6 Sabre DCS check-in;
—  Chung tir xuat kém vé (EMD-A mua céc dich vu bd trg) duge xir Iy theo céc quy
dinh hién hanh, khong ép dung hinh thirc hoan sang EMD-S.
3. Quy dinh vé EMD-S TRAVEL VOUCHER

—  Ching tir EMD-S dugc xuat dé hoan cho 1 hogc nhiéu vé hanh khach do chinh dai
ly d6 thanh toan hodc xuat vé. Tén trén EMD-S la tén cua dai ly.




—  Ma dich vu str dung cho EMD-S:
v" Tai phong vé cia VN: Travel Voucher, subcode TRV;
v’ Tai dai ly truyén thong: Travel Voucher For Agent, subcode TRA;
—  Cach dat tén trén EMD-S:
v" Code PCC 3 chir ctia dai ly/tén dai ly khi hién thi code PCC trén Sabre.
Vi du: FDI/HONG NGOC HA.
—  Gia tri toi da ciia 1 EMD-S 12 99999.99USD, hodc 99999999VND.

—  EMD-S ¢6 tén Dai ly c6 diéu kién khong chi hoan vé hinh thirc thanh ton ban dau,
chi ¢6 hi€u lue sir dung dé€ thanh toan cho doan/doi twong khach cia chinh Dai ly dé
trong vong 1 ndm ké tr ngay hoan vé sang EMD-S.

—  EMD-S st dung dé thanh Eoén cho céc dich vu cua VN (b’ao gém dat coc doan, tra
tién vé may bay/dich vu bo trg, TFC, YQ, YR) cho ca’}c doi tuong khach cua chinh
Dai ly ¢6 tén trén EMD-S. Dai ly ¢6 th€ st dung 1 phan hodc toan bf gié tri EMD-
S Travel Voucher trong hiéu lyc sir dyng. Tién thira sau khi sir dung 1 phan EMD-
S dugc chuyén sang EMD-S méi véi tén nhu trén EMD-S goc trong cliing bao cao
ban.

—  Dai ly dugc mién phu thu dich vu xuét vé khi st dung EMD-S mang tén Dai ly dé
dat coc doan, mua vé hodc dich vu méi tai phong vé cia VN.

4. Huéng din hoan vé sang EMD-S Tén Pai ly

— Hoan vé doan (-GV-) cua dai ly, vé 1¢ cta dai ly web portal: Dai ly lién h¢ phong vé
VNA va lap danh sach vé doan/vé khach I¢ can hoan ra EMDS-Travel Voucher theo
mau do phong vé trién khai.

—  Hoan vé khach 1é tai dai ly: Xem hudng dan chi tiét & Phu luc 1 kém theo.

5. Huéng dan sir dung EMD-S Travel Voucher Tén Pai Iy dé thanh toan cho vé méi
hoac dich vu méi trén Sabre DCP:

— Huodng dén chi tiét & Phu luc 2 kém theo.
6. Trién khai b6 sung lién quan dén EMD-S Travel Voucher tén khach.
—  Huong dén chi tiét & Phu luc 3 kém theo, tuén thi cdc CV da trién khai:
» CV597/CNMN 18/3/2020 v/v Trién khai phuong an hoan vé khéng tu nguyén
tir 17/3/2020 dén 31/12/2020;
> CV819/CNMN 10/4/2020 v/v Trién khai hoan vé tu nguyén véi hinh thirc EMD-
S;
» CV1701/CNMN 30/7/2020 v/v Huéng dan x@ Iy vé hanh trinh ni dia VN do
anh hudng cua dich Covid 19.
7. Trach nhiém khi hoan vé ra EMD-S Travel Voucher Tén dai ly:
~  Dai ly tu chju trdch nhiém vé& cam két hoan ding ddi tugng khach va da c6 thoa
thuan voi khach cta dai ly dé€ tranh khi€u kién c6 the xay ra véi khach hang ¢6 tén
trén vé.




—  Dai ly tuén thua viéc xtr ly vé theo ding quy dinh cia VNA ban hanh.
8. Hiéu luc ap dung: Twr ngay 07/08/2020 dén 31/12/2020.

Trong trudng hop c6 vudng ’méc hoc khé khan khi trién khai, dé nghi Quy Dai ly lién hé
véi chuyén vién phu trach dé dugc trg giup.

P& nghi Quy Pai Iy trién Khai va thyc hién./ A2

Tran trong cam on.
| TUQ. GIAM POC
f¥as nion: KT.TRUONG PHONG TMHK
— Nhu trén; R ETaYa
Ban Giam ddc (dé bao céo);
P.KT, P.DC-BV, AITS;
CN PQC, VCA;
— Luu VT, TMHK, (tranict)
Dinh kém:
— PL1:HD hoan vé sang EMD-S Travel Voucher tén
Dai ly trén sabre DCP
— PL2: HD sir dung EMD-S Travel Voucher tén Pai
ly trén sabre DCP
— PL3: Trién khai bd sung lién quan dén EMD-S
Travel Voucher tén khach

.
o TONG CONG
MANG KHON




PHU LUC 1: HUONG DAN HOAN VE SANG EMD-S TRAVEL VOUCHER
TEN PAI LY TREN SABRE DCP

(Ban hanh kém theo CV f762/TCTHK-CNMN ngay(7-/08/2020)

I. Quy trinh hoan vé khach 1é ciia dai ly trén Sabre DCP
—  Pai ly c6 thé hoan nhiéu vé vé 1 EMD-S tén dai ly.
— Dai ly thyc hién hoan vé trén Sabre DCP vé hinh thirc thanh toan Agency Creclit
Limit, cdp nhat phi hoan (n€u c6) hodc chon ‘Waived-03 tai man hinh 30 (néu mién
phi hoan). Gia tri chi hoan tuan thti nguyén tac & Muc 3.
—  Cap nhat sb cong van phé duyét hoan vé sang EMD-S tén dai ly (luu y khong phai
cdng vin nay) va s6 EMD-S tén dai ly 1én VCR chi hoan.
—  Dai ly xudt EMD-S tén dai ly theo cac budc sau:
v Tao PNR v¢i tén dai ly theo hudng dan & Muc 3, dat chdng bay DS bét ky.
v Xuit EMD-S, st dung ma dich vu TRAVEL VOUCHER For Agent, subcode
TRA véi hinh thirc thanh todn Agency Credit limit

v" O Endorsement ghi: S6 cong van phé duyét hoan vé sang EMD-S tén dai ly
(khéng phai cong van nay), dleu kién khong chi hoan, so vé cdc vé hoan theo
dang series hoiic / 3 chir s6 cudi ciia vé néu khong cung series.

Vi du: “423TTBSP.NON-REFUND.738241735388-410/915/917”
v" Viéc thuc hién hoan vé va xudt EMD-S Travel Voucher phai dugc thuc hién
trong cung bao céo ban.
II. Ky thuit xir Iy trén Sabre DCP dé hoan vé vé EMD-S Travel Voucher:
Luu y: Viéc hoan vé va xuit EMD-S phii dwoc thuc hién trong cung 1 bdo cdo bdn
trong ngay.

Buwée 1: Lap danh sach cac vé can chi hoan chung ra 1 EMD-S dé tinh tong gia trji dugc
hoan (sau khi da trir phi hoan néu c0).

Buée 2: Thyuc hién hoan cac vé trén vé Agency Credit Limit, trir phi hoan vé (néu co)
hogc chon Waived-03 (Adhoc Approval) & phan Change Fee néu hoan khong mat phi.

Buée 3: Tao PNR dé xuit EMD-S véi tén dai ly theo quy dinh tai Muc 3 -
CVIE6ATCTHK-CNMN ngay 07/08/2020, &3t ching bay bét ky véi tinh trang DS.

Céch tao ching bay DS: F1 -> Shift F4 (Specific Flight)
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RTRYGR
1.1FDI/HONG NGOC HA
1 VN 220M 25SEP F SGNHAN DS1 2000 2210 JE
TKT/TIME LIMIT
1.TL2000 /O6AUG-THU
PHONES
1.INQ84 2862555555
REMARKS
1.H-BLFDI/HONG NGOC HA
2.H-BLFDI/HONG NGOC HA
3.H-WLQUEUE
RECEIVED FROM - LA
OAC - VN IJNQ RD 3792015
IJNQ-INQ-RD.GWP4N5U 0347/06AUG20 RTRYGR H

Buée 4: Xudt EMD-S

» Tai man hinh Interact tr PNR, chon Fees/Servs dé tao AE
Reservation - RTRYGR

1.1 - FDUHONG NGOCHA | (

Names e
i
W

rave] DOCE (W)

Profile/FF

Itinerary Ticketing/Pricing
5 Te L Times Stp Nbr 1 TL2000/06AUG-THU
1 VN0220 M SGN-HAN 25SEP  2000-2210 0 DSO1/E
L DEP TERMINAL Y, ARR.TERMINAL Y, Durd 1 s, 724 min Friday
[SERA g Change [l Refiook I Delete™ I Fifinfo "I Wore= g - Price g Vew | Fee/S)

» Chon dich vu TRAVEL VOUCHER FOR AGENT
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Shopping List S, ) A < = B

Names
1.1 - FDUHONG NGOC HA |
Qty Carrier: Group:
Items: *1 All - " Passenger Type “TRoute” Miscellaneous Fees - I
Description AL Route Base Equiv__ Taxes Total Points SSR Available
r—l— — == —_— LI ass A1 —
TRAVEL VOUCHER FOR AGENT VN OVND QVND “
VC CA AIR AND wOTEL SERVICE VN oVND OVND
VC CA INTERCONT COUFLE BIZ VN 32088000VND 32095000VND
VC CA INTERCONT COUPLE ECO H VN 21999000VND 21999000VND
VC CA INTERCONT COUPLE ECO L VN 21498000VND 21488000VND
VC CAINTERCONT FAM BIZ VN 43795000VND 43798000VND
VC CA INTERCONT FAM ECOH VN 20398000VND 20299000VND
VC CA INTERCONT FAM ECO L N 2£488000VND 2€459000VND
Nbr Description Route Total Points Quantity SSR Code
1.1 TRAVEL VOUCHER FOR AGENT OVND 1

‘ oKk T Add “Delete Update m
» Dung chirc ning Update dé cap nhat sb tién (tong gié tri vé dugc hoan chung vao
1 EMD-S TRA nhu da tinh & buédce 1)

Ancil[ary: Armountg a ) H

Ancillary:Amounts Select 'OK' to apply changes

Description: TRAVEL VOUCHER FOR AGENT

Base Equivalent
VND | (30000000 I o=
Taxes Taxes
Amount Code o Cade

Total: 30000000 VND

oK (= GaneaT
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Shopping List

Names
1.1 - FDIU/HONG NGOC HA
Qty Carrier: Group:
Items: *1 All - N w Miscellaneous Fees  ~
Description AL Route Base Equiv Taxes Total Points SSR Available
TRAVEL VCUCHER FOR AGENT N ovNe OVND
C CA AIR AND HOTEL SERVICE N oVND OVND
VN 32088000VND 22099000VND
VN 21998000WNC 21995000VND
21439000VND 21435000VND
C CA INTERCONT FAM BIZ N 43799000VND 42799000VND
C CA INTERCONT FAM ECO ™ VN 2€289000WND 20259000VND
C CAINTERCONT FAMECO L VN 254998000VND 25498900VND
Nbr Description Route Total Points Quantity SSR Code I
’ e .y ——TT Y "

—
> Chon AE da duoc cap nhat gia, chon OK dé xuat EMD-S TRA.

Ancillary Cart
Names
1.1 - FDI/HONG NGOC HA
Ancillaries
Name I‘:IEnr Description Route Status Base Tax Total
I 1.1 1 TRAVEL VOUCHER FOR AGENT HD 1 30000000VND 0 30000000VND I

Total Amount: VND30000000

S—

> Dién 6 Endorsement: 423TTBSP.NON-REFUND. T4t ca céc s vé da dugc hoan
ra EMD-S TRA. Néu qua nhiéu s6 vé, sau khi xuait EMD-S TRA, cép nhét thém
cho du tat ca céc sb vé vao trudong remark EMD-S TRA.
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423TTBSP: S6 CV trién khai chinh sach hoan dbi vé ndi dia do anh hudng Covid
dang dugc ap dung khi xtr ly cac vé trén.

Form(s) of Payment

Total Cost: 165000 VND

Form of Payment 1

Amount: » 30000000

Form of Payment: * AGENCY CREDIT LIMIT

Endorsements: I 423TTBSP.NON-REFUND.738241735388-410/9° l
Form of Payment 2

Amount: * ]

Form of Payment; *

» Mit EMD-S TRA vdéi tén cta dai ly

Electronic Miscellaneous Document (EMD)
EMD Number: 7381500687284

Name: FD/HONG NGOC HA PNR: HNASSZ
Nbrof Cpns: 1 EMD Type: S Issued: Issued on 06AUG at FGY AFW IATA NBR: 37980246
NBR AL ROUTE DESC
1 [vn [TRAVEL VOUCHER FOR AGENT

IASSOCIATEDV(:R ASSOC |QTY lSTAT |
1 OK

FCMI: 0 FCPI: 0
Fare Info:

Base: VND 30000000 Equiv:
Value Calc:

- Taxes: == Total: VND 30000000

Form of Payment:
FOP: CC-BT XXXXXXXXXXXX0246 VND 30000000 Auth-694781

Issued: Issued on 06AUG at FGY AFW IATA NBR: 37980246
Miscellaneous Info:

Fee Override: N Consumed: N

Tax Exempt: N Refundable: Y
Remarks:

Endorse/Restrict: 423TTBSP.NON-REFUND.738241735388-410/915/917
Budc 5: Cap nhat s6 EMD-S TRA vao cac vé di duge chi hoan.
Sau khi xuéat xong EMD-S TRA, hién thi lai tirng v€ da chi hoan d€ cdp nhat thong tin
cong van ap dung (hién tai la CV423/TTBSP) va s6 EMD-S TRA vira xuét.

= Hién thi mat vé (VCR), chon chic ning Modify -> chon Update Remarks -> Cap nhat
423/TTBSP.S6 EMD-S TRA vira dugc xuit.
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Buée 6: Dai 1y 1dp bao cédo Hoan vé bang chimg tir EMD-S giri Phong K¢é toédn — CNMN
theo hudng dan sau:

v' Vao cubi mdi ky bdo cdo, dai ly lap bao cao cho cac trudong hop hoan vé bing
chung tir EMD-S theo mau dudi day.

v Bao c4o hoan vé bang chimg tir EMD-S dugc l4p theo k¥ béo cdo.

v' Cham nhét sau 07 ngay ké tir ngay cudi ciing cia ky bao cdo ban, dai ly giri bao
cao (co chir ky va dong dau) vé cho CNMN theo dia chi:

Ms.Bui Thi Thanh Huyén — Phong Ké toan
Email: huyenbui(@yvietnamairlines.com
Dién thoai: (84-28) 62 555 777 — ext 7623

Tén dai ly: S -
Code 3: { MAU |
- . B

BAO CAO CAC TRUONG HQOP HOAN VE BANG CHUNG TU EMD-S

Ky: Thang: Niam:
Tir ngay: den ngay:
i Thong tin xuét Chénh
i Thong tin vé hoan EMD-S léch gi
e " , Phi | Cong gi " trj hoan | Loai tién
khach Sové | Gia Thue, o So £ e ) )
ho3 é hi VAT | hoan tri vé EMD-S SO tién va
g py vé | hoan EMD-S
1 2 3 4 5 6 7=3+4+5-6 8 9 10 11
Tong cong theo loai tién XXX XXX

Ngay thdng nam 2020
Pai ly
(Ky tén déng déu)
Ghi chua:
- Gi4 tri ctia ¢t s6 (7) va (9) luén bing nhau.
- Gi4 tri cia ¢t s6 (10) ludn bing 0.
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PHU LUC 2: HUONG DAN SU DUNG EMD-S TRAVEL VOUCHER TEN DAI

LY TREN SABRE DCP
(Ban hanh kém theo CVAY 0 2L CTHK-CNMN ngay 07708/2020)

I. Huwéng din sir dung EMD-S Travel voucher tén dai ly dé thanh toan dich vu
mai:

Khi sir dung EMD-S tén Dai ly dé thanh toéan 1 phén/toén bd cho céc dich vu mdi, néu chua
sir dung hét gia tri cia EMD-S, dai ly xudt méi EMD-S Travel Voucher Tén Pai Iy trong
cung biao ciao ban cho gia tri con lai cia EMD-S sau khi da trir toan bd gié tri vé/ching tir
dich vu méi. Cu thé:

Thyc hién hoan EMD-S Travel Voucher tén dai ly trén Sabre DCP.

Xuét cac vé va ching tir mua dich vu (EMD) méi dugc thanh toan boi EMD-S

Travel Voucher tén dai ly

v" FOP cua vé/ching tir méi: Agency Credit Limit (BTxxx)

v Remark 1€n vé/ching tir méi: s6 EMD-S Travel Voucher tén dai ly da sir dung
de thanh toan.

v' DPiéu kién vé/ching tir: tuan thu diéu kién gid/dich vu ap dung.

Xuét EMD-S Travel Voucher tén dai ly cho gia tri con lai (néu co) gﬁa EMD-S sau

khi da can trir cho toan bg gia tri vé va ching tir dich vu méi da xuat & trén.

v" FOP cia EMD-S méi: Agency Credit Limit (BTxxx)

v" O Endorsement ghi: NON-REFUND. 73815xxxx (s6 EMD-S gbc).

T4t ca cac thao tac trén phai dugc thuc hién trong cung bao cdo ban trong ngay.

IL K§ thuit xir ly trén Sabre DCP dé sir dung EMD-S Travel Voucher Tén dai ly
thanh toan cho dich vy méi:

Luwu y: Viéc hoan vé EMD-S; xuit cdc vé/chirng tie méi dwoc thanh todn bang EMD-
S; va xuat EMD-S cho gid tri chwa dwoc sir dung hét phai dugc thuc hi¢n trong cung
1 bdo cdo badn trong ngay.
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Bude 1: Thuc hién hoan EMD-S trén Sabre DCP
» Dung chirc ning CTRL + G: chon Refund, Standard Path, nhap s6 EMD-S -> OK

Ticket Reissue / Refund Options

Ticket Reissue / Refund Options

Exchange e Refund

Select Type of Process: *

# Standard Path Display PQ Retained Reissue

Fast Path Redisplay Screen

Display Options: *

Redisplay Active VCR

Ticket Line Number

» Ticket or Document Number 7381500687284

Néu mé dwoc PNR xudt EMD-S, ¢6 thé chon tir dong Ticket Line Number trong PNR.

¥ Cancel’

Ticket Raissue | Refund Stasdard Path B
Ticket Reissue / Refund: Standard Path Fatund
Saditor’s Coupon Price Quete Record: or ai U e
Manual Resnae Price Quote Retssos Recoed: el Ca 04

N Selors

Segmant Solect Coupon Numgaele) 11

Accaygnt Code

neperats (D

Aeissue Cay
Ticket Designator
Passerger Tvon Aot (ADT) -

Age: Cehar' Typa:
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Exchange Electronic Miscellaneous Document (EMD) (Screen 11)

Name: N1.1 FDI/HONG NGOC HA Exchange Doc: 7381500687284
Issued: At FGY on 06AUG20 Form of Payment: BT

FINANCIAL IMPACT

DATE BRD-OFF GRP/SERVICE/INFO

STATUS TYPE #
1 VN 06AUG 99/TRA/TRAVEL VOUCHER FO

oK Refund v

Action: * |Nen - I

Base VND: 30000000

l Total VND: 30000000 Original Currency: VND 30000000

Comparison Summary

(Screen 30)
Reissue From: JNQ

Exchange Used Amt Reissue Curr*
VND VND VND
BASE 30000000 0 -30000000
Taxes: 0
Total: 30000000 0 -30000000
Curr .
Change Fee: VND WAVED-03 [~}
Other Fee: ]
Tax Code
Fee Tax:
Fee Tax:
Total: -30000000

Action: *  Next

-

VERIFY RULES - CHANGE FEE MAY APPLY - 1561
O Change Fee chon Waived-03.
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Refund Information (Screen 32)

Name Number: 1.1 Ticket: 7381500687284
Total Refund Due: VND 30000000

Voucher Refund Cur:

Orig Form of Payment: BTXXXXXXXXXXXX0246

Refund Method
LESOLE B =Tl FDUHONG NGOC HA| )
Form of Payment: Agency Credit Limit b
. BTXXXXXXXXKX N X0246 ** Must refund to original

LT i Agency Credit Limit
Action: * Ticket -

Remarks:

Additional Options (Screen 45)

OK 30000000-REFUNDED/ 05 2405 3775 5

Select an Option:
REDISPLAY PNR AFTER END TRANSACTION
TICKETING COMPLETE - END TRANSACTION
VOID AND REISSUE TICKET DUE TO PRINTER MALFUNCTION
VOID AND RETURN TO REISSUE SCREEN TO MAKE CORRECTIONS
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» Thong tin hoan ciia EMD-S trén bao cao

REFUND RECORD

AGNT: FGYAFW EMP: 030600 PNR: HNASSZ
RFND NBR:7380524053775 ETY:FGY STA:37980246
NAME: FDI/HONG NGOC HA

TICKET REFUNDED: 7381500687284

FULL REFUND: 06AUG20/1700/AFW

FOP:BT8738210537980246 AMT: VND 30000000

REFUNDED
FARE VND-30000000

TOTAL VND-30000000
END OF REPORT

Buée 2: Xuét chimg tir mdi thanh toan chung bang EMD-S & trén.

- Dit chd, xuit vé/ching tir méi theo diéu gia/dich vu 4p dung.
- Cap nhét s EMD-S Travel Voucher tén dai ly vao truong Remark
= Hién thi mit vé (VCR), chon chuc ndng Modify -> chon Update Remarks -> Cép nhat
S6 EMD-S vira dugc hoan & trén.

Virtual Coupon Record

Number: 7382436847215 Name: TRAN/MINH ANH MRS
Number of Coupons: 1 Created: 06AUG20 Issued: 06AUG20 PNR: IVUALY Type: ADT
NBR CX AL FLT CL DEP FROM TO TIME BK ST FARE BASIS STATUS FREQFLYER BAGS
1 | [vn [218 L |eoseP  |sen  |HAN o700 lok |LaPviE ok | firc ,
Modify VCR 7 x|
Modify VCR
Fare Info
Base Fare: VND 1504 Select Option:
Tax: 100000 A
Ticket Total: VND 257 Bevalidate
Fare Calc
SGN VN HAN1909000LAPVNF VN Reassoclate
'+ Form of Payment Delete Remarks

FOP: CC-8 Digassociate

Issued: 06AUG20 at FGYGY

(S ———= P OK

Exchange Info
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Update Remarks - ) - Pap— i S . A

Update Remarks

LSS FMDS TRAVEL VOUCHER TEN.DAILY 738150088728 ]

> Néu chua str dung hét s6 tién cia EMD-S Travel Voucher tén dai 1y trong ciing
bao céo trong ngay thi thuc hién tiép budc 3.

Buée 3: Xuit EMD-S cho gia tri con lai sau khi can trir cho toan b gia tri vé va chung tur

dich vu mai da xuat.

Vi du: EMD-S tri gia (30.000.000VND) — Tbng cac gia tri vé da xudt (25.000.000VND)

= Gia tri con lai (5.000.000VND) =» Xuat EMD-S tri gia 5.000.000VND cho gia tri con

lai.

- Thgc hién tao booking tén dai ly va thuc hién xuét xudt EMD-S nhu huéng dan &
Phan I cua Phu lyc nay. Riéng truong Endorsment cap nhéat nhu sau:

Form(s) of Payment
Total Cost: 5000000 VND

Form of Payment 1
Amount: &  S0DD000

Form of Payment: * AGENCY CREDIT LINIT

' Ghis6EMD-Sgdc

endorsemens:| (NON-REFUND 7381500667288
Form of Payment 2

Amount:

Form of Payment;




Buérc 4: Dai ly 14p bao cao xuat vé bing ching tir EMD-S giri Phong Ké toan -CNMN
theo hudng dan sau:

v' Vao cudi mdi ky bdo cdo, dai ly 14p bdo céo cho cac truong hop xuat vé bang chimg
tir EMD-S theo mau dinh kém.

v' Béo céo xuét vé bang ching tir EMD-S dugc 1ap theo ky béo céo.

v Chém nhat sau 07 ngay ké tir ngay cudi ciing cuia ky bdo cdo ban, dai ly guiri bao céo
(c6 chir ky va dong dau) vé cho CNMN theo dia chi:

e Ms.Bui Thi Thanh Huyén — Phong Ké toan
e Email: huyenbui@yvietnamairlines.com

e Dién thoai: (84-28) 62 555 777 — ext 7623

Tén dai ly:
Code 3:

MAU |

BAO CAO CAC TRUONG HQP XUAT VE BANG CHUNG TU EMD-S

Ky: Thang: Nam:
Tir ngay: dén ngay:
Théng tin EMD-S chi i £ "
hoan Thoug fin w6 xubt mi Chénh lgch gid tri | .
Sé : Sé : Cong gia | EMD-S chi hoan Y
EM([))-S S6 tién vg (‘;/? Thué | VAT | Phi tri vé . va vé xuit méi e
xuat méi
1 2 3 4 5 6 7 8=4+5-6+7 9 10
Téng c(’_‘)ng XXX XXX
theo loai tién

Ngay thiang  nam 2020
baily
(Ky tén déng dau)

Ghi chu:

- Gid trj ciia ¢t s6 (2) va (8) luén bing nhau.

- Gid tri ciia ¢t s6 (9) luén bing 0.

- Trudmg hop gid tri EMD-S chi hoan > Gid trj vé xuit méi: Dai Iy phai xuit mjt EMD-
S méi véi gid tri bing khoan tién chénh léch.

13/14




PHU LUC 3: TRIEN KHAI BO SUNG LIEN QUAN PEN EMD-S TRAVEL
VOUCHER TEN KHACH
(Ban hanh kém theo CV f362-/TCTHK-CNMN ngay OF /08/2020)

1. T 07/08/2020, khi hoan vé ra EMD-S Travel Voucher cho khach ding tén trén
vé, dai ly str dung ma dich vu Travel Voucher for Agent, subcode TRA EMD-S
thay cho ma dich vu Travel Voucher, subcode TRV.

2. St dung va hoan EMD-S Travel Voucher dugc xudt tai dai ly cho khéch c6 tén
trén vé:

- Dbi voi cac EMD-S ma TRV va mi TRA duge xuét cho khach ding tén trén vé
trude va sau 7/8/2020 tai dai ly: Néu EMD-S c6 diéu kién duoc phép chi hoan va
théa mén thoi han duge phép chi hoan, dai ly ¢6 thé chi hoan tai dai ly vé Agency
Credit Limit, khong phai xir 1y tai cac Chi nhanh cia VNA nhur trién khai trudc
day.

- Viéc str dung cdc EMD-S nay dé thanh toan cho vé/chimg tir mdi theo diing tén
khach trén EMD-S ciing ¢6 thé duoc thuc hién tai dai ly. Gia tri EMD-S chua st
dung hét dugc phép xuat ra EMD-S Travel Voucher theo dang tén khach, subcode
TRA dé tiép tuc sir dung sau.

- K¥ thudt xur ly trén Sabre DCP tham khéao Phu lyc 2. Cac thong tin ghi 1én vé va
EMD-S, tuén tht cac CV chinh sach lién quan dugc dp dung.
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