TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
CHI NHANH KHU VUC MIEN NAM Pic lap - Ty do - Hanh phic

S6: 1929 /TCTHK - CNMN Tp. H6 Chi Minh, ngay 08 thang 09 ndm 2020
V/v Trién l;hai chuong trinh ban combo 2
vé khir hdi dén va di tir Con Déo.

Kinh gri: - Pai Iy ban vé may bay truyén théng clia Vietnam Airlines

- Cin cir cong van s 487/TCTHK-TTBSP ngay 08/09/2020 vé viéc Trién khai chuong
trinh ban combo 2 vé khir hoi dén va di tir Con Pao.;

Vietnam Airlines Chi nhanh Khu vye mién Nam trién khai dén Quy Pai ly chuong trinh
ban combo dén va di tir Coén Pao nhu sau:

— NO&i dung chuong trinh:

+ Hinh thirc: Ban combo 2 vé khir hdi dén va di tir VCS danh cho 01 khach st dung.
+ Diéu kién ap dung:

e Khéch duoc dbi vé mién phi trudc ngay bay 01 lan, c6 thu chénh léch hang dit
chd phat sinh néu c6 tai thoi diém thay dbi, gia chénh 1&ch dugc tinh trén co s&
muc gia sau gidam 10%.

e Tur lan thay dbi thir 02, 4p dung theo diéu kién gia vé clia hang dit chd tuong
ung.

Hanh trinh: Hanh trinh ndi dia dén va di tir VCS.

Muic gia: Giam 10% tir hang dit chd tuong tng.

Kénh ban: Phong vé va dai 1y truyén thong ctia VN.

Hiéu luc ban: Tir 08/09/2020 dén 31/10/2020.

Hiéu luc bay: Tir 08/09/2020 dén 31/03/2021.

Biéu gia ap dung: VNVN20083F

— Hudng dan xuét vé tai phu luc 1 dinh kém.

+ 4+ + + 4+ +

Trong trudng hop ¢6 vudng méc hodc kho khin khi trién khai, & nghi Quy Dai ly lién hé véi
chuyén vién phu trach dé dugc trg giup.

D& nghi Quy Pai ly trién khai va thyc hien./ﬁ,y

Tréan trong cam on. TUQ. GIAM POC
" — KT.TRUONG PHONG TMHK
e PHGIRUONG PHONG

—  Nhu trén;

—  Ban Giam dbc (dé bao céo);

- P.KT, P.BCBV, AITS;

— CNPQC, VCA;

—  Luu VT, TMHK, (tranict).

Phu luc:

—  PL1: HD 4p dung CT ban combo Cén dao
— VNVN20083F V3.0




PHU LUC 1: HUONG DAN AP DUNG CHUONG TRINH BAN COMBO CON PAO
(Pinh kém CV s6: 1929 /TCTHK-CNMN ngay 08/09/2020)

1. Pham vi 4p dung:
— Dai ly/chi nhanh kénh truyén thong tai thi truong Viét Nam.
— Hanh trinh ndi dia ¢én va di tir VCS.
Giai doan xuat vé: Tir 08/09/2020 dén 31/10/2020.
— Hiéu luc bay: Khéi hanh va hoan thanh trong giai doan tir 08/09/2020 dén 31/3/2021.
~ Hiéu lyc str dung vé: Tir 08/09/2020 dén 31/3/2021
— Biéu gi4 ap dung: VNVN20083F.
2. Piéu kién han ché
— Thay dbi:
v' Ap dung 1 lan mién phi/diéu kién han ché thay d6i néu déi vé truéc ngay bay ghi
trén vé (khong yéu cau phai ddi truée ngy bay néu tinh trang chéng bay trén vé la
DS). Thu chénh léch gid/thué/phi phat sinh tai thoi diém ddi vé.
v Céc trudng hop khéc: Thuc hién déi vé theo diéu kién gid.
v Pugc phép 4p dung cac muc gia trong biéu gia dé tinh lai gid tai thoi diém doi vé
trong hi¢u luc sir dung.
v' Khéng duoc phép két hop vai biéu gia khac.
— Hoan vé:
v' Hoan du combo 2 vé theo diéu kién gia; hodc
v Trudng hop hoan khéng du combo hoic hoan vé di sir dung chiéu di: Tinh lai gid
du theo gia mua ap dung tai thoi diém xuét vé (gia —~VNF-/-HVNF-) déi véi vé/chiéu
di da sir dung. Gid tri chénh léch giira gia vé da xudt vé va gia vé thuc té phai tra
duoc trir cung phi hoan khi hoan vé.
v’ Vé sir dung 1 phin ching truc thong hodc vé sir dung trai trinh tu: Diéu kién khong
chi hoan.
3. Pit chd, xuit vé combo:
— Puoc phép xuit vé véi tinh trang chd DS néu chua xac dinh ngiy bay. Khi xac dinh
duoc ngay bay, phai thuc hién ddi vé theo hudng dan & Muc 2 va Muc 4.
— Tinh gi4 tha céng theo gia va Fare basis trong biéu gia VNVN20083F (gid chua bao
gdbm VAT).
—  Xuit vé:
v/ V¢ thir nhat:
e O END/RES: “NONEND/RFD.COMBO 2 VE.NVB10SEP20/
NVA31IMAR21”
e Sau khi xuét vé thir 2, cAp nhét sb vé thir 2 xuit cing Combo véo trudng Remark
ctia vé thir nhét.
v’ Vé thi 2
e O END/RES: “NONEND/RFD.COMBO 2 VE 738xxx. NVBI0SEP20/
NVA31MAR21”. Trong d6, 738xxx 14 s§ vé thir nhét xuét cing Combo.
4. Doivé:
— Dbi vé mién phi 1an 1 trude ngay bay: Déi vé theo quy dinh tai muc 2 va ghi théng tin
1én 6 END/RES cutia vé mdi
“487TTBSP.1 free change done. NONEND/RFD.COMBO 738xxx/738xxx”.
Trong d6: 738XXX/738XXX 14 2 s6 vé xuét 1an dau trong combo.
— DAbi vé thu phi theo quy dinh cho céc thay ddi sau d6: ghi 6 END/RES nhu trén.




VietnamAirlines

BAO MAT

BIEU GIA: VNVN20083F

. THONG TIN HANH TRINH

Hanh trinh V.v | RT | Loaigia Mirc gia
SGN - VCS vv | RT MVNF2 2,212,000
KPXVNF2 2,086,000

MVNF2 2,212,000

SVNF2 1,996,000

HPXVNF2 1,816,000

VCA - VCS v | RT KPXVNF2 1,636,000
LPXVNF2 1,456,000

QPXVNF2 1,366,000

NPXVNF2 1,276,000

RPXVNF2 1,186,000

MHVNF2 6,838,000

MVNF2 6,838,000

LPXVNF2 5,692,000

HAN - SGN/VCA - VCS vv | RT e 5,038,000
NPXVNF2 4,546,000

RPXVNF2 4,056,000

TPXVNF2 3,582,000

EPXVNF2 3,256,000

MHVNF2 6,838,000

MVNF2 6,838,000

LPXVNF2 5,692,000

VII/HPH/THD//DO — SGN - VCS vv | RT QPXVNF2 4,874,000
VII/HPH/THD - VCA - VCS NPXVNF2 4,384,000
RPXVNF2 3,892,000

TPXVNF2 3,582,000

EPXVNF2 3,092,000

MHVNF2 5,202,000

MVNF2 5,202,000

LPXVNF2 3,892,000

DAD/HUI - SGN - VCS vv | RT S i
NPXVNF2 3,238,000

RPXVNF2 3,074,000

TPXVNF2 2,928,000

EPXVNF2 2,764,000

MVNF2 5,202,000

LPXVNF2 3,892,000

QPXVNF2 3,564,000

DAD - VCA - VCS v.v | RT | NPXVNF2 3,238,000
RPXVNF2 3,074,000

TPXVNF2 2,928,000

EPXVNF2 2,764,000

BMV - VCA - VCS v.v | RT | MHVNF2 4,546,000
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BMV - SGN - VCS LPXVNF2 3,402,000
NPXVNF2 3,238,000
RPXVNF2 3,074,000
TPXVNF2 2,928,000
EPXVNF2 2,764,000
MVNF2 4,546,000
LPXVNF2 3,402,000
NPXVNF2 3,238,000
DLl VCA - VCS vv | RT
RPXVNF2 3,074,000
TPXVNF2 2,928,000
EPXVNF2 2,764,000
MHVNF2 5,234,000
MVNF2 5,234,000
LPXVNF2 3,598,000
VCL/UIH - SGN - VCS vv | RT | NPXVNF2 3,270,000
RPXVNF2 3,106,000
TPXVNF2 2,798,000
EPXVNF2 2,634,000
MHVNF2 4,580,000
MVNF2 4,580,000
LPXVNF2 3,434,000
PXU - SGN - VCS vv | RT [ NPXVNF2 3,270,000
RPXVNF2 3,106,000
TPXVNF2 2,798,000
EPXVNF2 2,634,000
MVNF2 4,580,000
LPXVNF2 3,434,000
NPXVNF2 3,270,000
TBB - SGN - VCS vv | RT
RPXVNF2 3,106,000
TPXVNF2 2,798,000
EPXVNF2 2,634,000
MHVNF2 6,544,000
MVNF2 6,544,000
LPXVNF2 4,416,000
VDH - SGN - VCS vv | RT [ NPXVNF2 3,598,000
RPXVNF2 3,434,000
TPXVNF2 3,124,000
EPXVNF2 2,798,000

Il. PIEU KIEN CHUNG

Céc ndi dung khac khéng chi ra dw¢i day dwgce ap dung theo:

- BO BIEU KIEN CHUNG DKCO01/ND.
00. Ap dung (Application)
01. Péi twong ap dung (Eligibility)

Biéu gia ap dung cho chwong trinh combo 02 vé khir hdi danh cho 1 khach. Khéng éap dung cho vé
xuét tach 1é.
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05. Dat chd, xuat vé (Reservation and Ticketing)

- Chd khéng can phai dwoc xac nhan cho ca hanh trinh trwéc khi xuét vé.

10. Xay dwng va két hop gia (Constructions and Combinations)

10.01. Két hop gia doc lap / hanh trinh phu (End-on/Side trip combination): Khéng dwoc phép
10.03. Két hop trén co s& 1/2 gia khir hdi: Dwoc phép trong biéu gia nay.

14. Gi¢i han ngay hanh trinh (Travel restrictions)

Ap dung cho hanh trinh xuét phat tir ngay 08/09/2020 dén 31/03/2021 va hoan thanh hanh trinh
khéng mudn hon ngay 31/03/2021.
15. Han ché ban (Sales restrictions)
15.01. Quéng céo ban:
Ap dung cho céc phéng vé/ dai ly
15.02. Hiéu lwc: Ap dung cho céc vé xuét tir ngay 08/09/2020 dén ngay 31/10/2020.
15.03. Noi xuét vé: Cac phong vé/dai ly clia VNA.
15.04. Loai tién: VND.
16. Phat/thay déi (Penalties/changes):
- Rebook:
+ Trwéc ngay bay: Dugc phép 01 1an mién phi, tir 1an thi 2 theo diéu kién gia vé.
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