Hanoi, 18 Dec 2020
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BANG PIEU KIEN NOI PIA



sameoo df

AIRWAYS

BANG PIEU KIEN GIA BRANDED FARE

* Cac diéu kién:

* 1. Stop-booking

e 2. Timelimit

* 3. Hanh ly

* 4. Diéu kién hoan hdy doi

e 5. Cac dich vu b6 sung (Tién ich chon ghé ngbi, phong cho thvong gia,
wu tién lam tha tuc, suat an)

* 6. Tich diém Bamboo Club



samesoo gl BANG LOI ICH RUT GON

AIRWAYS

BAMBOO ECONOMY

SAVER

SAVER MAX boi vé/doi tén:
ap dung

Hanh 1y ky gui
Hanh ly xachtay — Hanh ly xach tay

Suat an Suat an

M Tich diém
Bamboo Club

SMART
+ Hoan vé/do6i
tén:
ap dung
« Dbi vé:
ap dung

Hanh 1y ky gtri

Hanh ly xach tay

Suat an

Tich diém
Bamboo Club

FLEX

Hoan vé/dbi tén:

ap dung

Dbi vé:

mién phi

Tién ich ghé ngo1

Hanh ly ky gt

Hanh ly xach tay

Suat an

ﬂ Tich diém Bamboo

Club

BAMBOO PREMIUM

FLEX

« Hoan vé/do6i
SMART tén:
ap dung
« Hoan vé/dbi
tén:
ap dung

« Dai vé:
mién phi
« Doi vé: o ISy
, Tién ich gheé ngoi
ap dung

Uu tién
lam thu tuc

Uu tién

lam thu tuc
Hanh 1y ky gui Hanh 1y ky gui
Hanh ly xach tay Hanh ly xach tay

Suat an Suat an

Tich diém
Bamboo Club

M Tich didm
Bamboo Club

SMART

* Poi vé/Hoan
veé/doi tén: ap
dung

Phong cho
thuong gia

Tién ich gheé ngoi

Uu tién
lam thu tuc

Hanh 1y ky gui
Hanh ly xach tay

Suat an

Tich diém
Bamboo Club

BAMBOO BUSINESS

« Hoan vé/doi
tén:
ap dung

« Poi vé:
mién phi

Phong cho
thuong gia

Tién ich ghé ngodi

Uu tién
lam thu tuc

Hanh 1y ky gui
Hanh ly x&ch tay

Suat an

A Tich diém

Bamboo Club




BAMBOO

=T STOP-BOOKING

NOi dia: 03 gio trudc gio khoi hanh

Qudc té: 04 gio trwdc gio khai hanh

Trong khung Stopbooking chi cd ATO (Phong vé san bay) duoc
phép dat vé



BAMBOO

AIRWAYS

TIME LIMIT
(ngoai trir cac duong bay di/dén Con bao)

BAMBOO BAMBOO
PREMIUM BUSINESS

Economy Economy Economy  Economy @ Premium SPrémitm: Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex

BAMBOO ECONOMY

B2B/B2C | Paynow | 01/04/24 01/24/24

01/04/24: Trong vong 24h: Hold tdi da 01h cho dén stopbooking. Ngoai 24h: Hold t6i da 04h
01/24/24: Trong vong 24h: Hold tdi da 01h cho dén stopbooking. Ngoai 24h: Hold t6i da 24h



BAMBOO

AIRWAYS

TIME LIMIT

cho cac duong bay di/dén Con Pao

BAMBOO BAMBOO

BAMBOO ECONOMY

PREMIUM BUSINESS

Economy Economy Economy  Economy @ Premium SPrémitm: Business Business

Saver Max

B2B/B2C

Pay now

Saver

Paynow/03
/24

Smart

Flex Smart Flex Smart Flex

Trong vong 24h: Paynow
Tw 24h - 07 ngay truéc ngay khaoi hanh: 03 gio
Ngoai 07 ngay trwéc ngay khai hanh: 12 gior

Paynow/03/24: Trong vong 24h: Thanh toan luén. Ngoai 24h: Hold t6i da 03h
30min/03/24: Trong vong 24h: Giit cho 30 phut. Ngoai 24h: Hold t8i da 03h




BAMBOO

AIRWAYS

PIEU KIEN HOAN HUY POI

Diéu ki¢n B¢ diéu kién BFM 25/10/2020 B¢ diéu kién méi tir 18/12/2020
Wl Chia lam 2 moc thoi gian: Chia lam 2 méc thoi gian:
IR Mol - Trudc 12 gio so vai gio' khéi hanh moi - Truée 3 gior so voi gio' khéi hanh méi ching
vé chang bay bay
- Trong vong 12 gio va sau gio' khéi hanh moi |- Trong vong 3 gio va sau gio khéi hanh moi
chang bay chang bay
(VTR Trudc 12 gior so voi gio khoi hanh dau tién | Trwée 3 gior so voi gio khéi hanh dau tién trén
doi tén trén vé vé
SRR Doi véi cac loai vé duge hoan hity déi sau
ngay khéi hanh (khéng bi han cheé Maxstay): . Z.
366 ngay sau ngay khéi hanh N iR (i
Con lai: hét hiéu lwe sau ngay khéi hanh



BAMBOO

AIRWAYS

POI TEN

BAMBOO BAMBOO
SAMBOSIECONONMY PREMIUM BUSINESS
Economy Economy Economy  Economy @ Premium FPrémitum: Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex
Me phi Khong 380,000VND
dwoc phép ’

Thoi gian thue hién: 3h trude khéi hanh dau tién trén vé
Truong hop ket hop Vé: dieu kién chat hon sé dwoc ap dung
Phi chuwa bao gom VAT



BAMBOO

AIRWAYS

POI VE (*)

BAMBOO BAMBOO
BAMBOO ECONOMY
PREMIUM BUSINESS
Economy Economy Economy [ ECOnomy  Premium FPremitms Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex
Truwoc gio A s
Khéi hanh 3 Khong ap 300,000VND Midn phi(*) 300,000VND Mi&n phi
e dung
tieng
Trong vong 3
tiéng va sau Khong ap dung 600,000 [Mién phi(**)|300,000VND|Mién phi(**)|300,000VND[Mién phi(**)
gio khoi VND
hanh

(*) Thu thém chénh léch gia (néu co)
(**) Tét nguyén dan 300,000VND
Phi chwa bao gom VAT




BAMBOO

AIRWAYS

HOAN VE

BAMBOO ECONOMY SANBOS BAMBOO
PREMIUM BUSINESS
Economy Economy Economy  Economy @ Premium FPrémitum: Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex
TZ‘;ZZ%’Z eff:gm Khong ap dung 380,000 VND
Trong vong 3 380,000 380,000 380,000 380,000 380,000
tiéng va sau Khong ap dung VND (**) VND VND (**) VND VND ( **)
gior khéi hanh

(**) Ngoai Trur tét nguyén dan 700,000VND

Phi chwa bao gobm VAT

Lwu y: DSi véi hoan vé tu nguyén: Trwdng hop doi tir hang khéng duwoc hoan sang hang duoc hoan, khi hoan vé
Base Fare ban dau truwdc khi d6i va cac phi d6i sé khéng hoan lai (Non-refundable)



BAMBOO

AIRWAYS

GO SHOW

BAMBOO ECONOMY SANBES 2 NIZ0:0
PREMIUM BUSINESS
Economy Economy Economy fEconomy | Premium FPremitm | Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex
Khong Cho Cho
phép Cho phép | Cho phép | phép/Mién | Miénphi | Miénphi | Miénphi | Mién phi
phi (*)

Khach Goshow: |a khach cé vé khdi hanh trong tuong lai, cé nhu cau déi vé di ngay trong khung thoi gian
tai san bay (03 gio d6i véi chuyén bay ndi dia, 04 gio ddi vdi chuyén bay qudc té).

(*) Economy Flex: Y, W, S, B, H go show mién phi

(**) Luu y:

Goshow ap dung cho ca vé Bamboo Business xuat trwdc ngay 25/10/2020



sameoo df

AIRWAYS

NANG HANG DICH VU TAI SAN (*)

BAMBOO BAMBOO

BAMBOO ECONOMY Y BUSINESS

Economy Economy Economy fEconomy | Premium FPremitm | Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex

Thu phi Thu phi Thu phi Thu phi Mién phi | Mién phi

(*) Cac dich vu duoc hudng sau khi upgrade: Cac dich vu theo tiéu chuan Premium (néu upgrade |én
Premium) hodc theo tiéu chuan Business (néu upgrade 1&én Business) ngoai trur:

- Diéu kién vé (hoan hdy d6i vé): Van ap dung theo diéu kién vé ban dau

- Suat an: Tuy thudc vao khd nang cung &ng tai thoi diém nang hang dich vu



samsoodl HANH LY

BAMBOO BAMBOO
BAMBOO ECONOMY
PREMIUM BUSINESS
Economy Economy Economy  Economy @ Premium SPrémitm: Business Business
Saver Max  Saver Smart Flex Smart Flex Smart Flex
H"”"tg] xach | g 7ke 7kg 7ke 7kg 7ke | 7kex2 (%) | 7kegx2 ()
Hanh ly ky gwi Oks , 20kg (%) 20kg (%) 20kg (%) 30kg 30kg 40kg (**) | 40kg (**)
(thu phi)
Mirc hanh ly ky
gi téi da (co 40k
san+ mua 5
truorc)

(*) Ngoai trir cac duwong bay di/dén VCS: 15kg
(**) Ngoai trlir cac dwong bay di/dén VCS: 25kg
(***) Ngoai trir cac dudng bay di/dén VCS: 7kg



BAMBOO

AIRWAYS

. SUAT AN
BAMBOO

BAMBOO ECONOMY PREMIUM BAMBOO BUSINESS

Economy Economy  Economy | Economy Premium [ Premium Business

Saver Max Saver Smart Flex Smart Flex Smart eSS [F

Pa bao gom | D3 bao gom | Pa bao gom [P bao gom D3 bao gom| P4 bao gom | Pa bao gom | Pa bao gom

Khung gi® phuc vu khach trén chuyén bay qudc ndi ( tir 27/8/2020)

TGB = 2h00 TGB > 2h00 Truc chinh HAN/SGN

Hang C Hang Y Hang C Hang Y Hang C Hang Y

Bira sang: 5h30 = TGB < 8:00
P . ,C_-_-: -~
Phuc vu bia nhe | Phuc vu bi¥a nhe Bita trwa: 11h = TGB < 13h30 Phuc vu bira nhe

néng (nhe 1) | ngudi(nhe2) | Bitatdi: 17h30 = TGB < 20h ng:aD;zES}ll(ifg cho tat
g 810U

Phuc vu nuérc

Bira nhe nong: Cac khung gi¢ con
lai




eameoo,d PHONG CHO THUONG GIA | &

BAMBOO ECONOMY

Economy
Saver Max

Thu phi

Economy

Saver

Thu phi

Economy

Smart

Thu phi

Flex

Thu phi

BAMBOO
PREMIUM

Economy Premium

Smart

Thu phi

Premium

Flex

Thu phi

Business
Smart

Mién phi

BAMBOO BUSINESS

Business Flex

Mién phi




samsoodl U TIEN LAM THU TUC

BAMBOO
BAMBOO ECONOMY PREMIUM BAMBOO BUSINESS

Economy  Economy Economy | Economy Premium & Premium Business
Saver Max Saver Smart Flex Smart Flex Smart

Business Flex

Thu phi Thu phi Thu phi Thuphi | Miénphi | Mién phi Mién phi Mién phi




BAMBO

AIRWAYS

Economy
Saver Max Saver

Thu phi

od TIEN ICH GHE NGOI

BAMBOO ECONOMY

Economy

Thu phi

Economy

Smart

Thu phi

Flex

Mién phi

BAMBOO
PREMIUM

Economy Premium

Smart

Thu phi

Premium

Flex

Mién phi

Business
Smart

Mién phi

BAMBOO BUSINESS

Business Flex

Mién phi
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AIRWAYS

TICH PIEM HOI VIEN BAMBOO CLUB

y! i
BAMBOO

BAMBOO ECONOMY PREMIUM BAMBOO BUSINESS

Economy  Economy Economy | Economy Premium & Premium Business
Saver Max Saver Smart Flex Smart Flex Smart

Business Flex

X 0.25 0.50 1.00 1.25 1.50 1.75 2.00
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AIRWAYS

CAC DICH VU KHAC

AP DUNG THEO BANG PHi cU

Gia ( VND)

Hang Business 0 Khoang Business
Hang Phgié?éng dac 150,000 Khoang Premium
Chon ghé ngoi 5 hang dau khoang 40,000
Ghé rong chan 90,000 Khoang Economy
Ghé tiéu chuan 30,000
Uu tle:hI:(T(iEhu tuc 100,000
HAN 318,000 Tré em giam 50%
Phong cho thuong gia CXR 318,000
SGN 409,000




wer, 265 Cau Giay Street, Dich Vong Ward,
Cau Giay District, Hanoi, Vietnam

Website: www.bambooairways.com

HOTLINE: 1900 1166




