Tp. Ho Chi Minh, ngay 17 thang 04 nam 2024
S6: 27/TB-DVKTB

” THONG BAO o ,
TRIEN KHAI THAY POI QUY PINH PAT CHO HANH KHACH

Cén cilr cong van s6 291/TCTH K-TTBSP ngay 09/04/2024, Vietnam Airlines Chi nhanh Viét Nam
trién khai stra d6i Quy dinh dat cho hanh khach nhu sau:
1. Thay doi lién quan dén tao PNR

STT Noi dung thay déi
- Hanh khach thong thuong: Toi da 40 ky tu.
- Hanh khach di ciing tré em dudi 2 tudi: Toi da 59 ky tu. Tén tré em dudi
2 tudi hién thi lién ké va cung s6 tha tuy véi tén nguoi 1on di cung.
1.NGUYEN/THU HIEN MS (INFTRAN/THANH SON MSTR/13MAR23)
2.VN 255 J 13MAR 3 HANSGN HK1 1 1600 1815  *1A/E*
1 Tén hanh 5 SSR INFT VN HK1 TRAN/THANHSONMSTR 13MAR23/S2
khéch - Tén tré em tir 2 dén dudi 12 tudi phai c6 thém ma hanh khach CHD
1.THOMSON/PARTRICK MSTR (CHD/03DEC13)
3.VN 255 J 13MAR 3 HANSGN HK2 1 1600 1815 1A/E*
6 SSR CHLD VN HK1 03DEC13/P2
- Tén khach c6 1 ky tu => ghép thém ky tu vao phan ho, thém danh xung
Vi du: Tén khach c6 1 ky tu Z => dat tén ZZ/MR
o - Chi cho phép hiéu chinh tén 01 lan duy nhat.
Hiéu chinh . L ) . o L ) . ..
5 | tan hanh - Truong hop can ho trg xac nhan cho dé hi¢u chinh tén khach: Khong doi
khach vé trude khi chd duoc xac nhan, tranh hé thong hity chd PNR gdc (sai tén)
vi vé da bi EXCH, khong con chd dé xac nhan cho PNR ding tén.
S6 dién thoai lién lac di dong bat budc phai c6 & dong dau tién trong PNR.
CU phéap: APM-84910000000 (APM- ma 1énh va s dién thoai bao gdm
mi nudc va sb di dong)
- Hién thi trén graphic:
PNR 5UZLWM FLIGHT SEARCH PRICING TST E-TICKET TSt
. e Passenger Details
3 Dia chi lién
lac Passenger Details Section
Add [ Update Split PNR Add Lap Infant
= Add
Main Contact Address
EMAIL: HALE@MAIL.COM -
MOBILE: +84982830427 MS HA
Passenger PTC Contact & Address
1 LE/Hams




- Hién thi trén Cryptic:

RP/HANVN0 980 /HANVNO980 TT/SU 17APR24/0728Z  GDKHBY
fil.LE/MA MS
2 VN 216 M 25APR 4 SGNHAN HK1 1 1200 1400 *1A/E*
3 APE HALEERGMAIL.COM
|4 APM 84982830427 MS HA |

5 TK TL17APR/HANVNO980

Thoi han xuat VE/EMD cta PNR hién thi trong cac truong OPC, OPW,
SSR.

- OPC: Thoi han xuat vé.
- OPW: Canh bao trudc 24 tiéng so v6i thoi han xuét vé trong OPC.
- SSR: Thoi han xuét vé ciia mot sé hang hang khong khac; Thoi han 4p
4 | Tinh trang vé | dung v&i chidng bay dugc xac dinh 1a chiang bay trung.

Vi du:

+ OPC-04NOV:1116/1C8/VN CANCELLATION DUE TO NO
TICKET HAN TIME ZONE/TKT/S4-5

+ OPW-03NOV:1116/1C7/VN REQUIRES TICKET ON OR
BEFORE 04NOV:1116 HAN TIME ZONE/TKT/S4-5

- Chang bay do VNA group khai thac: Str dung ma SK VVIP/CCIP/CORP.

Vi du:
N ~ SK VVIP VN HK1 MINISTER OF TRANSPORTATION OF
Céap nhat
ho . VIETNAM/S2
5 | thong tin SK CORP VN HK1 CA14029855/S2

VIP/CIPICA | Chang bay trén hing khac: Cap nhat bang ma OSI VIP

OSI AF VIP MINISTER OF TRANSPORTATION OF
VIETNAM

6 | EXST,CBBG | Moi khach chi duoc dit 01 EXST va/hoic 01 CBBG

Khéch bd chd ching bay VNA group (no-show), toan bd ching VNA group

7 | No-show . .
con lai sé bi huy.
- PNR duoc luu trit trén hé thong trong vong 04 ngay sau ngay khoi hanh
ctia ching bay cubi cung, khong phan biét chang bay thyc hién hay da bi
huy.
Dtr liéu . ~ 24 - 2, . A <
8 Pastdate - History PNR duogc luu trit dén 03 nam ké tir ngay thuc hién chang bay

cudi cling.
=> Pai ly guri case B2B yéu cau Pastdate PNR. VNA s& phan hoi trong vong
24 - 48 tiéng.




- TK: thay doi thoi gian ( xem gio cii & phan history)

Tinh trang

\ - UN: huy chuyé
thay déi lich Uy chuyen

- UN/TK: hay c6 phuong 4n, d6i hanh trinh, d6i hang dat chd

Cdc ndi dung khéng dé cdp o trén van dp dung theo quy dinh cii
2. Thay di vé hé thong Queue
2.1. Hé théng Queue trén Amadeus: gdm 3 phan 16p

- Queue number: Sé luong tdi da trong mot OID (Office ID) 1a 80 Queue dugc danh sb tir 0-
99 ( gdbm Queue PNR va Queue Message). Ngay khi 01 OID duoc thiét 1ap thi chi c6 19
Queue hé théng duoc tao trude, sd con lai do nguoi dung co thé tao va thay doi tuy theo muc
dich str dung.

- Category: Mdi Queue c6 thé tao ra dugc 256 sub-Queue goi la Category.

- Date Range: C6 2 loai Queue la Special Queue (khong c6 Date Range) va Dual Queue (c6
Date Range). M6i Queue Dual c6 4 Date Range (D1-D4) nhu Ia thu muc chira cac PNR dugc
phan theo pham vi thoi gian sat ngay hay xa ngay.

- 19 Queue hé thong (khong duoc hay, ddi tén cac Queue nay)

Queue Loai Queue Queue Loai Queue
QO- General Dual Q14-Purged PNR Special
Q1- Confirmation Dual Q23-Request For Reply Special
Q2-Waitlist Clearance Special Q25-Multi-List PNRs (only for pax list) Special
Q3- Options Special Q26- Multi-List PNRs (only for pax list) Special
Q4-Responsibility Change Special Q80-Prepaid Ticket Advice Special
Q7-Schedule Change Dual Q87-Groups Dual
Q8-Ticketing/ Time Limit Dual Q94-Customer Profile Message Special
Q9-Other Airlines Control Special Q96-Pastdate Record Message Special
Q10-Advance Queue Special Q97- Message Dual
Q12-Expired Time Limit Special

2.2. Cac Queue xir ly hang ngay khi c6 phat sinh
Tén Queue Chirc niang

Q7 —Schedule | - Chutra cac PNR khach 1é ¢6 ching bay VNxxxx c6 thay doi lich bay
Change = Q7C1-7 (Q7, Category 1 dén 7): chira cac PNR thay d6i trong vong 2

tuan, mdi 1 Category cO 4 Date Range (D1-D4).

= Q7C8-14 (Q7, Category 8 dén 14): chira cac PNR thay dbi sau 2 tudn,
mdi 1 Category ¢ 4 Date Range (D1-D4).

Q9-OAL - Chi c6 01Category 0 ( c6 4 Date range D1-D4).

Control




- Bao g@)m cac PNRs tao trén hé théng dit chd khéc co su thay doi duoc thong

bao. Céc hé théng khac c6 thé 1a HDQI1S, HDQIB...

Q87- Groups - Chira cac PNR khach Group c6 thay doi lich bay

= Q87C9 (ASC): Cac PNR Group c6 chang bay khoi hanh trong vong 2
tun c6 thay doi lich bay.

= Q87C10 (ASD): Bao gém cac PNR Group c6 ching bay khai hanh sau
2 tuan c6 thay dbi lich bay.

= (Q87C14 (OA CONTROL): Bao gém cic PNRs Group duoc tao trén hé
thong khac c¢6 ching bay ciia OAL thong bao thay doi lich bay va cac
thdng tin khac.

= Queue 87C6: Bao gdm cac PNRs Group ching bay cua VN/OV/BL thay
d6i lich bay gdy anh huéng dén s6 ghé ngdi dat trude hodc cac dich vu
ctia khach (c6 cac D1-D4 nén luu ¥ xir Iy 1an luot hét PNRs ¢ cac Date

range nay).
Q1C6- - Bao gom cac PNRs khach 1 c¢6 ching bay cua VN/OV/BL thay d6i lich bay gdy
Confirmation anh huong dén s ghé ngdi dat trude hodc cac dich vu ctia khéch.

Q1C1 (D1-D4) | Thong bao cac PNR khach 1¢ o tinh trang chd 1a KK, UC, NO, US

Q1C6 (D1-D4) | Thong bao cé cac dich vu SSR, OSI, sd ghé, thay d6i hodc c6 EMD, TKT can
xu ly lai ctia Booking khach 1¢

Q2C0 (D1-D4) | Thong bao cac PNR khach 1¢ duoc xac nhan chd nhung ¢ tinh trang KL
Q87C2 (D1-D4) | Thong bao cac PNR Group duogc tra 101 xac nhan chd KK, KL, UU, UC, US,
NO

Q87C6 (D1-D4) | Thong bao cac thay d6i vé: dich vu SSR, OSI, s6 ghé hodc cac EMD, vé cla
Booking doan can xu 1y lai.

2.3. Hwéng din xir Iy Queue thay doi lich bay

Xem Phu luc dinh kém

3. Hiéu luc ap dung: Khoi tao, thay d6i dat chd, xtr Iy Q tir ngay 18/04/2024.
Quy dai ly/Cdng ty vui long cap nhat thong tin va thuc hién./.

Tran trong cam on.
Vietnam Airlines — Chi nhanh Viét Nam



PHU LUC
HUONG DAN XU LY QUEUE THAY POl LICH BAY
1. Queue thong bzo thay déi lich bay ( Queue 7,9,87, Q1C6)
1.1. Dinh nghia 7 )
- Queue thong bao thay doi lich bay la loai queue chira cac PNR ¢ it nhat mot chang bay co
thay doi lich bay. ’ 7 ,
- Cac PNR tao }rén hé thong Amadeus c6 anh huong thay doi lich bay, dich vu dugc h¢ thong
tuy dong chuyén vao cac Queue sau:

Queue khach 1é Queue khach doan Thoéng tin PNR
Cac PNR c¢6 chang bay VN bi thay doi
Q7C1-Q7C7 (ASC) |Q87C9 (ASC) lich bay trong vong 2 tuan trudc ngiy
khoi hanh

Cac PNR c6 chiang bay VN bi thay doi
lich bay ngoai 2 tuin

Cac PNRs c6 thay doi lich bay/dich vu
ciia hang khac/ hé thong khac thong
qua dién van SSR (chi gdbm nhém 0
va giai doan D1-D4)

Céc PNRs c6 chang bay cua VN bi
thay d6i lich bay lam thay ddi s6 ghé
Q1Ce6 Q87C6 ngéi dat trude hoac cac dich vu cua
khach (luu ¥ can xir 1y 1an luot toan bo
PNRs trong cac Date range tir D1-D4)

Q7C8- Q7C14 (ASD) | Q87C10 ( ASD)

Q9 ( OA Control) Q87C14 (OA CONTROL)

OUEUE. . . . HANVNOSS80 . . . . - . . o/ TTL -

o 7 .SKEDCHG. .2Z2ZMAR—Z25MAR—Z28MAR.

................. S - 01 - O .

.................. = O .D2Z. Q.

R I I BN N , :: D3 o .

Queue thay doi lich ||:::i22e" """ " 1l Yipil as!

bay PNRkhach1¢ (Q7) | |:::iiiiiiiiiiiiiie ips! o

.................. - 1 .D4a . (S

.. e s ASC P 2 .D1. 0.

................. L Z2.D2. .

................. : 2 .D3 . O .

= 4 (]

QUEUE....HANVNO980....... Q/TTL.
R 87.GRPS . . 23MAR-Z6MAR-29MAR.

queue thay doi lich bay < g S > |
PNR  khach doan || =~ ° RS .
(Q87C9) ................. Cc 9.D4. 0.




1.2.

OURUE. .. .HANVN0O980....... O/TTL.
Q0 9.0A CTRL..21MAR-23MAR-26MAR.
Queue thay df)l liCh ................. .Dl. 0.
bay tl‘I hé th@ng khéc ................. C 0.D2. 0.
vOoi PNR khach 1€ (Q9) [| v v v v v i i v e v v v C 0.D3. 0.
................. C 0.D4. 0.
Queue ﬂwy déi hdl ...0A CONTROL...C 14.D1 0.
bay tl‘I hé théng khéc ----------------- C ]_4 -D2 O-
Véi PNR khéch doén ----------------- C 14 . D3 O .
(Q87C14) ................. C 14.D4 0.
QUEUE. ...HANVNO980....... Q/TTL.
Q0 1.CONFO ..22MAR-25MAR-28MAR,
Queue thay déi dich vy || ----SPCL sVC .. ..D1 . 716.
daC tﬁét khach 18 || =« eremememennns C s.Di 22
1C6) | e C  6.D3. ;
«? ) ................. C 6.D4. 1

Cac PNR dit tir cac hé thong khac co cac ching bay cua VN/OV/BL thay doi lich bay s&
dugc h¢ thong tu dong chuyén vao cac queue tuong img cua cac hé thong dat cho do. Nhan
vién van phong khoi tao PNR ¢6 trach nhi¢ém kiém tra, thong bao thay doi lich bay cho khach

va cap nhat PNR.

Cach nhan biét PNR bi dnh huéng thay déi lich bay

1.2.1. Poi véi PNR duwoc khdi tao trén hé théng cua Amadeus
a. Chuyén bay thay doi gio bay: PNR co tinh trang la TK
- Thong tin ching bay c0 tinh trang thay do6i TK 1a thong tin gio bay mdi

APM

O 0 ~Joy Ul wWNHF-

RP/HANVN0980/HANVNO980
.NGUYEN/HONG HANH MS

VN 661 J 01APR 1 HANSIN TK1
APE VNA.TESTQGMAIL.COM

TK OK18MAR/HANVN0980//ETVN
SSR OTHS 1A VN661 SCHEDULE CHANGE DUE TO WEATHER

FA PAX 738-2400320064/ETVN/VND21400000/18MAR24/HANVN0980/00206603/S2
FB PAX 0000000000 TTP/RT OK ETICKET/S2

FE PAX NON-END.RESTRICT MAY APPLY CONTACT B4 DEPT FOR CHANGE

AA/SU

18MAR24/04197 6EFBXYO

2 1335 1755 *1A/E*

- Dé xem thong tin gid bay cii, dung 1énh xem history PNR: RHI
003/004 TC/VN 661 J O1APR 1 HANSIN TK1 1335 1755/ 1235 1655 004 RF-REACC

VN Q-0001AA/NCE1A0955 CR-HANVNOS5SIN 37978850

Trong do:
004
TC

TK1

O O O O O

0000 /DS 18MAR0419z

: Ghi nhan budc thay d6i 1a budc sb 4
: code thay d6i gio bay
VN661 J 01APR HANSIN : chuyén bay bi thay d6i gio
: tinh trang thay doi gio bay

1335- 1755 : gio bay moi



o 1225-1655 : gio bay cii
o HANVNOS5IN: Vin phong cap nhat thay doi gio bay
o 18MARO0419Z : Ngay gid cap nhat thay d6i theo gid UTC
b. Chuyén bay huy chuyén, doi hanh trinh: PNR c6 tinh trang thay doi 1a UN/TK

RP/HANVNO8CW/HANVNO8CW AA/SU 13MAR24/0826%Z S5DLXJIW
I.TEST/TEST MR (ADT/20SEP94)
2 VN 207 M 23MAR 6 HANSGN UN1 0700 0915 *1A/E*
3 VN 243 M 23MAR 6 HANSGN TK1 1 0600 0815 E*
4 VN 262 E 31MAR 7 SGNHAN HKI1 1 1955 2210 *1A/E*
5 APE MATIHAQFPT.COM
6 APM 84392234555-H
7 APN VN/M+84392234555/VI
8 TK OK16FEB/HANVNQO8CW//ETVN
9 SSR OTHS 1A VN207 SCHEDULE CHANGE DUE TO STORM

- Théng tin trong PNR hién thi:
o Ching bay c6 tinh trang UN 1a thong tin chuyén bay cii bi hity
o Chang bay co tinh trang TK la thong tin chdng bay mai
o Ly do thay ddi lich bay duoc cap nhat trong truong SSR OTHS
SSR OTHS 1A VN207 SCHEDULE CHANGE DUE TO STORM
- Xem chi tiét thoi diém thay doi dung 1énh xem history: RH hodc RHI
002/006 CS/VN 207 M 23MAR 6 HANSGN UN1 0700 0915/HK *1A/E*

006 AS/VN 243 M 23MAR 6 HANSGN TK1 0600 0815/TK E*
006 RF-REACC VN Q-0001AA/NCE1A0955 CR-BLR1A0950 0000000/DS 13MAR0826Z
Trong do :

13MAR0826Z: ngady gid cap nhat thay doi (gio UTC) q
C. Chuyén bay huy khong c6 phuong an chuyén khach: tinh trang thay d61 trong PNR 1a ‘UN:

-—- TST RLR ---

RP/HANVNO900/HANVNO900 AA/SU 29FEB24/1123%7 6CV4XD
. NGUYEN/TUAN ANH MR
2 VN 171 M 20MAR 3 HANDAD UN1 1600 1730 *1A/E*

APE ABCDQEVIETNAMAIRLINES.COM
APM 84976986222
TK OK22FEB/HANVNO900//ETVN
SSR WCHR VN UN1/S2
9 RM VN171/20MAR24 DT PROCESS /S2
10 FA PAX 738-2400330060/ETVN/29FEB24/HANVNOERS/00215622/S3
11 FP CASH

d. Chuyén bay thay doi khoang dich vy, tinh trang thay doi trong PNR 1a ¢ UN/TK” va hang
dat cho thay doi:

TICKET RECONCILIATION NEEDED
-—-- TST RLR RLP ---

o b W

RP/HANVNO900/HANVNO900 WS/SU 10MAR24/04367 6D8R26
I.NGUYEN/THI THU HONG TEST
2 VN1893 W 20MAR 3 SGNVCS UN1 0755 0905 *1A/E*

3 VN1893 Y 20MAR 3 SGNVCS TK1 1 0755 0905 E*
4 APE TESTNOTENGS.COM.VN

5 APM 84975332565

6 TK OK22FEB/HANVN0900//ETVN

7 *SSR FQTV VN HK/ VN9550615407 ELITE PLUS/PLA

9 RM VN1893/20MAR24 CHANGE CABIN/S3

10 RME SENT EMAIL SMS/7/VN1893 /20MAR/0755/OPERATION/




e. Chuyén bay thay doi hanh trinh, tinh trang thay d6i trong PNR 1a UN/TK va hanh trinh

thay d6i:

RP/ HENVNOS00 / HANVNO900 WS/SU 19MAR24/0515Z  6L30S5
.ABAG/DUNG TEST
VN1553 T 25MAR 1 HANCXR UN1 0955 1200  *1A/E*
VN1651 T 25MAR 1 HANTBB TK1 1 1120 1310 E*
APE DUNGNTKIM@VIETNAMAIRLINES.COM
APM 84916684255
7 TK OK19MAR/HANVNO900
7 SSR OTHS 1A VN1553 SCHEDULE CHANGE DUE TO REQUEST OF AUTHORITIES

1.2.2. Déi véi PNR dwoc khdi tao tir hé thong khdc
- Truong hop dugc thay doi gio bay madi hodc chuyén bay méi: thong tin trén PNR hién
thi tinh trang la HK.
RP/HDQ1B/HDQ1BKYWWEW/0S48/9999999 18MAR24/04197%  6ZORPV
1.WURST/BEAU
VN 660 Y 22MAR 5 SINHAN HK1 4 1325 1550  *1A/E*

2

3 VN 661 Y OLAPR 1 HANSIN HKI1 2 1335 1755 *1A/E*
4 TK OK26FEB/HANVNOERS
5
6

ad Wb

SSR DOCS VN HK1 ////03SEP78/M//WURST/BEAU/A
SSR OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SSR
CTCR NON-CONSENT FOR VN
7 SSR OTHS 1B VN661 SCHEDULE CHANGE DUE TO WEATHER
9 FA PAX 738-9378536731/ETVN/26FEB24/HANVNOERS/00215622/S2

- Pé xem thong tin thay doi lich bay: kiém tra history PNR bang 1énh RH hoic RHI nhu
Sau.:
000/005 TC/VN 661 Y O1APR 1 HANSIN TK1 1335 1755/ 1235 1655

005 RF-REACC VN QO-0001AA/NCE1A0955 CR-HANVNOS5IN 379788500000
/DS 18MAR0419Z

Trong do
o TK1 1335 1755/ 1235 1655:gid bay médi/ gio bay cii
o 18MAR0419Z: ngay gio cdp nhat thay doi vao PNR theo gio UTC

1.3.  Quy dinh xir ly
1.3.1. Queue thay doi lich bay 7, 9, 87 (bao gom tdt ca cac Nhém va Giai doan)
a.  Nhan vién xir Iy queue c6 trach nhiém phai thong bao kip thoi téi hanh khach vé noi dung
thay d6i lich bay cua hing hang khong.
b.  Sau khi lién lac v&i khach, nhan vién cap nhat két qua thong bao thay doi lich bay vao PNR
nhu sau:
()  Néu thong bao dugc téi khach:

o Cap nhat thong tin OS YY theo mau:
OS YY ASC OK 0930 20APR24 MS LAN 0912255776

Trong do:
= OS YY : Ma 1énh, code hang hang khong (YY)
= ASC OK : M 1énh khach da nhan thong bao thay d6i lich bay

= 0930 20APR24: Thoi gian lién lac
" MS LAN 0912255776: Tén/sb dién thoai nguoi nhan thong bao
o Chuyén doi tinh trang chd cho ching bay thay d6i UN/TK sang HK:
2/HK
Trong do:



= 2 : S6 thir tw ching bay
» /HK : M4 1énh bt budc

o  Két thac PNR va luu lai thong tin xtr Iy : RF<tén ngudi xir Iy>; ER
(i)  Néu khong thong bao dugc toi khach:
o Cap nhat thong tin OSI YY theo mau:
OS YY ASC FAIL 1100 18MAR24
Trong do:
= OS YY : Ma I¢nh, code hang hang khong (YY)
= ASC FAIL :Ma I¢nh khong lién hé dugc voi khach
= 1100 18MAR24: Thoi gian li€n hé
o Két thuc PNR va luyu lai thong tin xir Iy : RE<tén nguoi xir Iy>; ER
Luu y: Chang bay hang hang khong khac c6 tinh trang UN s& khong tu dong chuyén vao
history cia PNR. Néu can thiét phai chuyén ching bay hang hang khong khac c6 tinh trang
UN vao history cua PNR thi dung cau Iénh huy chdng thong thuong.
1.3.2. Queue thay doi dich vu do thay déi lich bay ( Q1C6, Q87C6)
a. bat lai dich vu, vi tri ngéi ...cho khach.
b. Thong bao thay ddi lich bay cho khach va cap nhat két qua thong bao vao PNR tuong tr
huéng dan tai muc 1.3.1.
1.3.3. Cac Queue théng bao thay déi lich bay va cdc dich vu déic thi do CTCP Sabre VN xir
Iy sé ¢6 quy dinh hwéng dan riéng theo cdc Phu luc hop dong thué dich vu.

2. Queue Théong bao thay doi tinh trang chd, SSR/OSI, vé va EMD

2.1. Pinh nghia
Queue thong bao thay doi tinh trang chd, dich vu SSR/OSI, vé va EMD 1a loai queue chtra
dung cac PNR c6 thay d6i vé cac tinh trang d6 trong PNR.

2.2. Quy dinh chung

- Céac thong bao cua hé thong vé thay d6i tinh trang chd, SSR/OSI, vé va EMD cua cac
ching bay trén PNR duoc chuyén vé cac queue nhu sau:

Queue khach 1é Queue khach doan Dac dlem PNR trong Queue
PNR c6 it nhat 1 trong cac tinh trang
) ] chd KK, UU, UC, US, UN, NO (ngoai
QIC1(D1-D4) Q87C1 (D1-D4) trur du’gc xac nhan tr s6 cho hoac do
thay doi lich bay)
PNR ¢6 cac dich vu SSR, OSI, tinh
Q1C6 (D1-D4) Q87C6 (D1-D4) trang vé va EMD thay doi can xir Iy
PNR duoc xac nhan chd tir du bi 1én
Q2C0 (D1-D4) Q87C8 (D1-D4) finh trang KL
PNR c6 thay dbi vé vin phong chiu
Q4C0 Q8rCl1 trach nhiém

Giai thich: Vi du Q1C1 ( D1-D4)
+ Q1: Queue sb 1
+ C1: Nhém 1

+ D1-D4 1a cac giai doan tir 1 dén 4 ( D1 chira cac PNR trong vong 3 ngay so véi
ngay bay, D2 trong vong 6 ngay, D3 trong vong 9 ngay va D4 ngoai 9 ngay.



Nhan vién xir Iy Queue luu ¥ phai xir Iy 1an luot hét cac item trong tat ca cac giai
doan).

- Tinh trang chd cua khach trong PNR thé hién & code UU (du bi); US/UC/NO/UN (chd
chua dugc xac nhan); KL (chd du b1 dugc xac chinh thurc); KK (cho da dugc xac nhan
tor HN hodac HL).

Vi du: Q2C0 chtra cac PNR chd du bi duoc xac nhan KL

= gqcZce

0117 1°9MAR
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- PNR c6 chang bay vai tinh trang KL, KK cling s€ duoc hé théng cai dat thoi han xuat
vé tai tru@’ng OPC trong P}\IR.’Nhén vién dat cho kiém tra thoi han dé bao khach va
chuyén vé tinh trang HK dé xuat vé.

- Nhan vién xtt Iy queue phai thong bao kip thoi téi hanh khach céac thay d6i vé tinh trang
cho, dich vu ctuia khach va cap nhat PNR nhu hudng dan tai muyc 5.6.3 dudi day.

2.3. Quy trinh xir ly Queue
2.3.1. Kiém tra Queue
- Cau lénh: QC1C1

- Trong do: ) i ) .
+ QC : ma Iénh bat budc, kiém tra s6 lugng PNRs can xur ly trong queue

+ 1:Queuesd 1 can xu Iy
+ CI1: ki€m tra nhém 1 c6 bao nhiéu PNR can xu ly ¢ tung giai doan

> gclcl
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2.3.2. Truy cdp Queue
- Cau lénh: QS1C1D1

- Trong do:
+ QS : M 1énh bét budc —truy cip Queue
+ 1 : Queue s6 1
+ C1 : Nhém 1
+ D1 : Giai doan 1

2.3.3. Cdp nhdt PNR
- Céc ching bay c6 tinh trang chd KL, KK: chuyén sang HK
Cau lénh: 2/HK
Trong do:
+ 2 : S6 thir tw ching bay trong PNR



+ /HK  :mai lénh bit budce

- V6i cac ching bay c6 tinh trang chd 1a UU: chuyén sang HL
Cau lénh: 2/HL
Trong do:
+ 2 : S6 thir tw ching bay trong PNR
+ /HL  :ma lénh bat budc
- V6i cac ching bay c6 tinh trang chd 1a UC, US, NO, UN: hity dé chuyén ching bay
vao trong History cua PNR:
Cau lénh: XE2

Trong do: )
+ XE : Mﬁ 1énh bat budc
+ 2 : SO thir tu chang bay trong PNR

- Dbi véi cac PNR ¢ thay doi tinh trang dich vu SSR hodc OSI (nhu sb ghé, suét an dic
biét ...): xac nhan hodc dat lai dich vu va thong bao cho khach.

- Dbi v6i cac PNR c6 thay doi tinh trang vé, EMD, phai xtr Iy lai vé va EMD, dong thoi
théng bao cho khéach.



