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THONG BAO CHINH SACH HANH LY XACH TAY VA TRA TRUOC

Kinh gui: Quy Dai ly,
Bamboo Airways (BAV) xin giri 101 chao va 101 cam on tran trong vé su hop tac va dong hanh cia Quy
Dai ly trong thoi gian qua. BAV tran trong thong bao téi Quy Pai ly “CHINH SACH HANH LY XACH
TAY VA TRA TRUOC” 4p dung tir ngay 20/05/2024, chi tiét nhu sau:

1. Hanh ly xéach tay:

- Ap dung cho céc vé c6 ngay khai hanh tir ngay 20/05/2024 dén khi c6 thdng bao mai.

- MGdi hanh khéch dugc phép mang theo tiéu chudn hanh Iy x4ch tay mién cudc trén chuyén bay cua

BAYV nhu sau:
Hang vé S6 kién toi da | Tong trong lwgng tdi da Kich thwéc
Bamboo Economy 01 kién 7 kg (15 Ib)
115 cm (C56 x D36 x R23)
) ) 14 kg (31 Ib) .
Bamboo Business 02 kign ) 45 ins (C22 x D14 x R09)
(toi da 7kgl kién)

Luru y: Hanh Iy mién cudc bo sung déi vai cac thanh vién Bamboo Club c6 thé hang First, hang Diamond,
hang Gold chi 4p dung ddi v6i hanh Iy ky giri, khdng &p dung d6i véi hanh ly xach tay.
- Ngoai quy dinh hanh Iy xach tay mién cude, hanh khach c6 thé mang theo MOQT trong nhiing vat
dung ca nhan mién cudc dudi day:
i. Mot chiéc tai/vi xach tay (kich thudc khdng vuot quéa 23 x 22 x 14 cm).
ii. Mot chiéc chin mong/mat cai khin choang/mét &0 khoAc.
iii. Mot chiéc 6/gay di bo (ngoai trir loai c6 dau nhon boc kim loai & dau).

iv. Mot quyén sach hodc mot to bao/tap chi.

V. Mot thiét bi trg gilip danh cho hanh khach khuyét tat (nang hodc gay chng hodc xe lan gap
lai duoc va dé vira ngin dung hanh 1y) hodc mét thiét bi hd tro y té.

- Hanh ly xé4ch tay mién cudc cho INF bao gom:
i. Mot thi do dung cho tré so sinh (chira thire an va té 16t dé dung trong chuyén bay) khéng
qua 03 kg vai kich thude khdng qua kich thudc tbi da cua kién hanh 1y xéach tay chinh.

ii. 01 xe day/xe ndi tré em gap lai duoc, ¢ trong lwong nhe va kich thudc vira véi ngin dung
hanh Iy trén khoang hanh khach (khong qua trong lugng va/ hoidc kich thude ti da ciia kién
hanh ly xach tay chinh).

Lwu y: Néu hanh Iy xach tay vuot quy dinh néu trén, hanh khach cé thé phai quay tré lai quay thu tuc
check-in dé chuyén d6i phan trong luong hanh Iy xach tay du thira thanh hanh Iy ki giri theo quy dinh.

bicu nay dan deén viéc:
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v Hanh khach s& phai thanh toan chi phi cho viéc phat sinh trong lugng hanh ly ki gtri véi
biéu gi4 cao duoc 4p dung tai san bay.
v' Hanh khach c6 thé bi 15 chuyén bay néu thoi gian con lai trude gio 18n may bay khong du
dé xtr If cac van dé phat sinh tir hanh ly.
2. Hanh Iy tinh cwére tra trude (mua truée 03 tiéng so véi gio' khai hanh):

- Mic gia: 4p dung cho vé xuat/ddi tir ngay 20/05/2024 .

Ca nam (trwr . . . s
Cao diém Tet Nguyén dan va He (phu

Giai doan bay giai doan cao ~ . ’
thu 10,000VND cho moi 5kg hanh ly)

diém)

Gia VND géom VAT/mdi 5kg/
65,000 75,000

chdng ndi dia

* Cao diém Tét Nguyén Dan va hé:
v’ 2024: 01/02 — 20/02/24 va 20/05 — 15/08/24.
v 2025: 21/01 — 08/02/25 va 20/05 — 15/08/25.
- Hinh thirc va céch thirc mo ban:
(1) ARDW, AIDL, APl HUB/ B2B Portal:

v' Céc g6i mo ban: 10kg, 20kg, 30kg va 40kg. Riéng ARDW/ AIDL c6 thé xudt EMD hanh
ly 2r 5kg, tuy nhién BAV khuyén c&o nhan vién hang va dai Iy khéng xudt EMD hanh ly
dudi 10kg dé dam bao dii s6 heong SSR hanh 1y ¢ thé mua trén mai tau.

v' Khoéng gi6i han s6 SSR hanh Iy dat trén mdi khach.

v' Khi téng s6 lwong hanh 1y tra truée cua céc khach dat (trén timg chuyén bay) da vuot
murc t6i da cho phép, hé thong bao “SSR QUOTA LIMIT REACHED” va béo 16i khi
thanh toéan.

Luu y: BAV khuyén céo khach hang dat hanh ly tra truée sém dé dam bao con han muc hanh 1y cho
phép mua trudc trén mdi chuyén bay.
(2) Web/ app:
v Cé&c goi mo ban: 10kg, 20kg, 30kg va 40kg.
v/ Khach mua mot lan tdi da 40kg, trong truong hop can mua thém khéch lién hé CC/HD

dé dat thém goi bo sung.

Giai doan bay: Ca niam (trir giai doan cao diém)
Goéi hanh ly 10kg 20kg 30kg 40kg
Gia VND (gdm VAT) 130,000 260,000 390,000 520,000
Cao diém
Goéi hanh ly 10kg 20kg 30kg 40kg
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Phu thu (VND) 20,000 40,000 60,000 80,000

Gia VND (gom VAT va phu

thu) 150,000 300,000 450,000 600,000
u

v' Khuyén c4o gi6i han sb luong kién hanh ly:
+ Hanh ly 10kg — 20kg: tdi da 1 kién.
+ Hanh ly 25kg — 40kg: ti da 02 kién.
+ Hanh ly 45kg - 60kg: t6i da 03 kién.
+ Tu 65kg tro di: mdi 20kg hanh ly thém twong duong t6i da 01 kién.
* Trong truwong hop phan trong lirong va/hodc sé kién Hanh Iy virot qué quy dinh trén sé xi Iy theo quy
dinh tai muc 8.2.4 ciia Piéu 1é vin chuyén Bamboo Airways.

Moi thac mac Quy Pai ly vui long lién hé Tong dai 19001166 hoic Chuyén vién Sales phu trach dai
1y dé duoc hd tro giai dap. Bamboo Airways rat mong tiép tuc nhan duoc su tng ho cua Quy Dai ly.

Trén treng thdong bao va cam on!

www.bambooairways.com




