samsoo 4 //////////

AIRWAYS
Cdp nhdt tir ngay 29/8/2024
THONG BAO CAP NHAT PIEU CHINH CHINH SACH HANH LY
Kinh giri: Quy Dai ly,

Bamboo Airways (BAV) tran trong thong bao dén Quy Dai ly vé viéc “CAP NHAT PIEU CHINH
CHINH SACH HANH LY, di€u chinh v€ quy dinh hanh 1y qua cudc tai san ap dung tir 29/8/2024,
cac quy dinh va chinh sach khac déu khong thay doi, thong tin cu thé nhu sau:

1. Quy dinh hanh ly qua cwére tai san:

- Thoi gian 4p dung: tir ngay 29/08/2024 dén khi ¢6 thong bdo mdi.

- Ap dung trong khung 3 tiéng trudc gio khaoi hanh, tai quay check-in.

- Riéng goi Skg chi ap dung cho hanh khach da c6 hanh ly ki gui.

- Pbi véi hanh khach chua c6 hanh 1y ki giri, goi hanh 1y tai san tinh tir goi 10kg trg 1én.

Goi hanh ly 05 kg 10 kg 15 kg 20 kg 25 kg 30kg
Gia VND (gom VAT) | 150.000 300.000 400.000 | 550.000 650.000 | 750.000

Luu y:
- Nguyén Iy ldy gid sé la lam tron 1én cho t6i buéce gia gan nhat (VD: Khi dat 6kg, hé thong sé
ldy gid ciia g6i 10kg; dat 19kg, hé thong sé ldy gid ciia goi 20kg).

2. Chinh sach Hanh ly xach tay:

- Thaoi gian ap dung: tir ngay 25/07/2024 dén khi c6 thong bao mai.
- Mbi hanh khach (ngoai trir em bé dudi 2 tudi) duoc phép mang theo tidu chuan hanh 1y xach
tay mién cudc trén chuyén bay ctia BAV nhu sau:

Hang vé S6 kién tdi da Téng trong hrong téi da|  Kich thwéc kién chinh
01 kién chinh va/ hoac 01 tai
Economy | sch/ vat dung cé nhan nho* 7kg (15 1b) 115 cm (C56 x D36 x R23)
BUSiness 02 kién chinh va/ hoac 01 tai 14 kg (31 Ib) 45 ins (C22 x D14 x R09)
xéach/ vat dung ca nhan nhoé* | (t6i da 7kg/1 kién chinh)
Luu y:

- Tét ca hanh 1y xach tay chinh ciia khach phai dugc can va dan tag (tem) hanh Iy xach tay tai
quay thu tuc. Nhimg hanh 1y xach tay chinh khong dan tag (tem) s& bi tir chdi mang 1én tau bay
(trr khach hang lam thu tuc check-in online).

- Hanh Iy mién cudc b sung ddi véi cac hoi vien Bamboo Club c6 thé hang First, hang Diamond,
hang Gold chi ap dung dbi véi hanh 1y ky giri, khong dp dung ddi voi hanh 1y xach tay.

*Tui/ vat dung ca nhan nho khong can dan tag (tem) hanh ly xé4ch tay, gom MOT trong nhiing tGi/
vat dung sau:
v' Mot tui xach (nam/ nit) hodc sach, tap chi, may anh, tii mua hang tai sin bay... ¢6 kich
thudc khong qué 30cm x 20cm x 10cm; hoac
v’ Mot chiéc chan mong/ mot cai khan choang/ mét 4o khoac; hodc
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v' Mot chiée 6/ gdy di bd (ngoai trir loai c6 dau nhon boc kim loai & dau); hoic

Mot quyén sach hodac mot to bao/tap chi; hoac

v/ Mot thiét bi tro gitp danh cho hanh khach khuyét tat (nang hodc giy chéng hodc xe lan
gip lai duoc va dé vira ngan dung hanh 1y) hodc mot thiét bi hd tro y té; hodc

v/ Mot tai dyng may tinh xach tay ¢ khich thudc tdi da 1a 40cm x 30cm x 10cm

<

- Hanh 1y x4ch tay mién cudc cho em bé (INF) bao gom:

v/ Mot tai dd dung cho tré so sinh (chira thic an va ta 16t dé dung trong chuyén bay)
khong qua 03 kg vai kich thude khong qua kich thudce toi da cua kién hanh 1y xach tay
chinh; va

v’ Mot xe déy/xe noi tré em gép lai duoc, c6 trong luong nhe va kich thudc vira voi ngan
dung hanh Iy trén khoang hanh khach (khong qua trong luong va/ hodc kich thudc tdi
da cua kién hanh 1y xéach tay chinh).

3. Quy dinh thu phi qua can tai ctra khéi hanh ‘
- Muc gia hanh 1y xach tay qua céan thu tai ctra khoi hanh: 50.000 VNB/01 Kg (da bao gom
VAT).

Luu y:

- Bamboo Airways sé TIEP TUC KIEM TRA HANH LY XACH TAY VA THU PHI TAI CUA
KHOI HANH néu hanh Iy vieot quy dinh hodc chwa qua kiém tra, dan tag (tem) hanh 1y xé&ch
tay ciia hang. Mikc phi hanh Iy Xach tay qud can tai civa khoi hanh sé cao hon tai quay check-
n.

- Hanh Iy xach tay mang |én mdy bay phdi dit vira vao dudi ché ngoéi truwéc mit quy khdch
hodc ngan hanh ly trong khoang hanh khdach. Cac kién hanh Iy ma chung toi xac dinh la co
trong luwong hodc kich thudc vuot qua quy dinh cho phép sé khong dwoc phép mang lén tau
bay. Quy khdch phdi quay lai quay check-in tra phi dé ky givi hanh Iy,

4. Chinh sach hanh ly tra truéc cho ching noi dia
- Thoi gian ap dung: cho vé xuat/doi tir ngay 20/5/2024 dén khi c6 thong bao méi.

- Bang gia hanh 1y tinh cudc tra trudc (mua truée 03 tiéng so véi gio khéi hanh):

Giai doan bay Ca nam (trl.l’xglal doan | Cao diém T‘et Ngll)’en dan
) cao diem) va He
Gia VND gdém VAT/ mdi
5kg/ ching noi dia 65,000 75,000

< Cao diém Tét Nguyén Pan va Heé:
v’ 2024: 01/02 — 20/02/24 va 20/05 — 15/08/24
v’ 2025: 21/01 — 08/02/25 va 20/05 — 15/08/25
- Hinh thic m¢ ban:
(1) ARDW, AIDL, APl HUB/ B2B Portal:
v Céac gbi mo ban: 10kg, 20kg, 30kg, 40kg, 50kg va 60kg. Riéng ARDW/ AIDL c6 thé
xuat EMD hanh 1y tir 5kg, tuy nhién BAV khuyén cdo nhan vién hing va dai Iy khong



xuat EMD hanh 1y du6i 10kg dé dam bao du sb luong SSR hanh 1y ¢ thé mua trén
mdi tau.

v' Khong gidi han s6 SSR hanh 1y dit trén mdi khach.

v Khi tong sb luong hanh 1y tra trude cia cac khach dit (trén timg tau) dd vuot muc tbi
da cho phép, hé thdng bao “SSR QUOTA LIMIT REACHED” va b4o 15i khi thanh
toan.

Luu y: BAV khuyén cdo khach hang dat hanh 1y tra trudc som dé dam bao con han muc
hanh 1y cho phép mua trudc trén mdi chuyén bay.
(2) Web/ app:
v' Cac g6i mo ban: 10kg, 20kg, 30kg, 40kg, 50kg va 60kg
v" Khach mua lan dau t6i da 60kg, trong truong hop can mua thém khéach lién hé CC/HD
dé dat thém goi bo sung.

Giai doan bay: Ca niam (trir giai doan cao diém)
Go6i hanh ly 10kg 20kg 30kg 40kg 50kg 60kg
Gia VND (gom VAT) | 130,000 260,000 390,000 | 520,000 | 650,000 | 780,000
Cao diém
Phu thu (VND) 20,000 40,000 60,000 80,000 100,000 | 120,000
Gia VND (gom VAT) | 150,000 300,000 450,000 | 600,000 | 750,000 | 900,000

v" Khuyén cdo gi6i han sé luong kién hanh 1y:
+ Hanh ly 10kg — 20kg: tdi da 1 kién
+ Hanh ly 25kg — 40kg: ti da 02 kién
+ Hanh ly 45kg — 60kg: ti da 03 kién
+ Tur 65kg tro di: mdi 20kg hanh 1y thém tuong dwong tdi da 01 kién

Trong trudng hop phan trong luong va/hoac s6 kién Hanh 1y vuot qua quy dinh trén sé& xir 1y theo quy
dinh tai muc 8.2.4 cua Pi€u 1€ van chuyén Bamboo Airways.

5. Chinh sach hanh ly dic biét

- Thoi gian ap dung: tir ngay 25/07/2024 dén khi c6 thong bao méi.

Hanh
ly dac Phan loai Mikc phi Noi dia (VND — gém VAT) Luuy
biét
bat mua trong - Gi4 4p dung cho tong
khung 24h —3h trong lugng ctia moi dong
trude gio khoi hanh | vat canh va 01 16ng van
bat mua trude gio khoi | taj Phong vé/ Téng chuyén
PETC hanh 24 gio' tai Phong | 3ai chim so6c khach o R ‘
vé/ Téng dai cham soc | hang/ Khung 3h tai | '@ knOng bao gom chi
khach hang cua BAV quay check in tai san plvn mua ght ben canh de
 ea e dat PETC.
bay (Dai dién Hang
chdp nhén can cir tdi | - MOi chuyén bay t0i da
thuee té va dam bao | 02 dong vat canh hang




cac dieu kién van
chuyén).

3.300.000 VND

4.290.000 VND

Pho thong va 01 dong vat
canh hang Thuong gia.

- Trong luong tdi da cua
dong vat canh va 16ng/tui:
10kg. Long/tai dugc dat o
san may bay phia trudc
chd ngdi cua hanh khach
néu kich thudc khéng
vuot qua 35cm (dai) x
30cm (ngang) x 20cm
(cao).

Golf

Vé hang
Economy
Flex tr¢ 1én;
hoac khach
co thé First

bat mua trude gio khoi
hanh 03 gio tai Phong
vé/ Tong dai cham soc
khach hang/ Tong dai Iy
cua BAV.

Tai quay check in tai
san bay (trén co so
Pai dién Hang chdp
nhdn can cur tai thuc
té ciia chuyén bay va
néu dap ing di diéu
kién vin chuyén).

- Khach dugc mién phi
01 bd golf tiéu chuan
20Kkg.

- Tu kién tha 2 (hodc
kién thir nhat >20kg):
Tinh vao tiéu chuin
hanh 1y mién cudc, néu
vuot tiéu chuan hanh ly
mién cude, khach mua
b6 sung hanh 1y tra
trude theo sb can vuot

hodc thu phi
450.000VND/01  kién
20Kkg.

- Khach dugc mién
phi 01 by golf tiéu
chuan 20kg.

- Tu kién tor 2 (hoac
kien  the  nhit
>20kg): Tinh vao
tiéu chuan hanh ly
mién cude, néu vuot
tiéu chuan hanh ly
mién cudc, thu phi
qua cudc tai san voi
s6 can vuot qua trong
luong hoac
630.000VND/01
kién 20kg.

Vé staff,
cong tac, vé
FOC... (vé

bao gom

hanh 1y mién
cuoc ki guri)

Tinh vao tiéu chuin
hanh 1y mién cude, néu
vuot tiéu chuan hanh ly
mién cudc, khach mua
b6 sung hanh 1y tra
trude theo sb can vuot
hodc thu phi

Tinh vao tiéu chuan
hanh 1y mién cudc,
néu vuot tiéu chuan
hanh 1y mién cudc,
thu phi qué cudc tai
san voi sd can vuot
qua trong luong hoac

- Vi kién 20kg < Golf <
32kg: Khach hang mua
g6i kién golf 20kg va
dong thém phi cho sé kg
du theo gid hanh 1y tai
san.

- Golf > 32kg va hoac >
203 cm: Khong chép nhan
- Quy khach van c6 thé ki
gui thém hanh 1y tiéu
chudn néu goi hanh ly
Golf da mua con du trong
lugng sau khi ki gtri kién
Golf.




450.000VNDB/01  kién
20kg.

630.000VND/ 01
kién 20kg.

Céac hang vé
Economy
khac

Thu phi 450.000VND/
01 kién 20kg.

Thu phi
630.000VND/ 01
kién 20Kg.

Bike,
Dung
cu thé
thao

Pén 32kg va
tong kich
thude 3
chiéu dén
203cm/80in

bat mua trude gio khaoi
hanh 03 gio tai Phong
vé/ Tong dai cham soc
khach hang/ Tong dai 1y
cua BAV

Tai quay check in tai
san bay (trén co so
Pai dién Hang chdp
nhan can cir tai thuc
té ciia chuyén bay va
néu dap vmg di diéu
kién van chuyén).

- Pbi v6i hang vé staff,
cong tac, FOC ... (vé
bao gdom hanh 1y mién
cu6c ki gui) va
Economy Flex tr¢ 1én:
Tinh vao tiéu chuin
hanh 1y mién cudc, néu
vuot tiéu chuan hanh 1y
mién cudc, khach mua
bd sung hanh 1y tra
truge theo sb can vuot
hoac thu phi
600.000VND/01  kién
32kg.

- Céc hang vé Economy
khac: thu phi
600.000VND/ 01 kién
32kg

- Péi voi hang vé
staff, cong tac, FOC
... (vé bao gdm hanh
ly mién cude ki giri)
va hang Economy
Flex tr¢ 1én: Tinh
vao tiéu chuan hanh
ly mién cudc, néu
vuot tiéu chuan hanh
1y mién cuére, thu phi
qué cudc tai san voi
sO can vuot qua trong
luong hodc thu phi
780.000VND/01
kién 32kg.

- Cé hang ¢
Economy khéac: thu
phi  780.000VND/01
kién 32kg

- Bike/ dung cu thé thao >
32kg va hoac > 203 cm:
Khéng chap nhan.

- Quy khach van c¢6 thé ki
gui thém hanh 1y tiéu
chuan néu goéi hanh ly
Bike, dung cu thé thao da
mua con du trong lugng
sau khi ki gui kién Bike,
dung cu thé thao.

Moi thic mac Quy Pai 1y vui 10ng lién hé Tong dai 19001166 hoic Chuyén vién Sales phy trach dai

ly dé duoc hd tro giai dap.

Bamboo Airways rat mong tiép tuc nhan dugc sy ung ho cua Quy Pai ly.

Tran trong thong bao va cam on!




