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QUY PINH THOI GIAN DUNG PAT CHO VA THOI GIAN GIU CHO
BANG PIEU KIEN GIA VE HANH TRINH THAI LAN HIEU LUC AP DUNG TU' 14/10/2024

Kinh givi: Quy Dai ly,

Bamboo Airways (BAV) xin tran trong thong bao t6i Quy Pai Iy vé “QUY PINH THOI GIAN DUNG PAT CHO VA THOI GIAN
GIU CHO - BANG PIEU KIEN GIA VE HANH TRINH THAI LAN” hiéu lrc ap dung tir 14/10/2024 dén khi c6 théng bao méi, théng
tin cu thé nhu sau:

1. Quy dinh thoi gian dirng @it chd trén chuyén bay (Stop Booking).

Hanh trinh .
(Chéng khdi hinh déu tién trén vé) Quydink
SGN - DMK Ding dit chd trude 03 tiéng trude gio bay
DMK - SGN Dirng dit chd trude 05 tiéng trude gio bay

2. Bang quy dinh vé thoi gian giir chd (Timelimit):

Hanh trinh .. % | Hang dit ché: i
(Chang khii hanh | Thoi diém Booking Iéaggudff ;hg' X,T,ON,ML, | Hang dit chd con lai
ddu tién trén vé) T VY K.H,P,D,I

Trong vong 24 gio | Giil chd tdi da 01 gid va thanh toan phai hoan tat téi thiéu 03 gid
so voi gio khoi hanh trudce gio khot hanh
SGN - DMK

Ngodi 24 gig so véi | Giit chd toida | Gilt chd t6i da N )
gior khoi hanh 01 gio 06 gid Gitr cho to1 da 12 gio
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Trong vong 24 gid | Giir chd tdi da 01 gid va thanh toan phai hoan tat tdi thiéu 05 gid
so voi gio khoi hanh trude gio khoi hanh

DMK - SGN
Ngoai 24 gio so véi | Giir chd tdi da | Giir chd tdi da

gi® khéi hanh 01 gio 06 gios Gitr cho to1 da 12 gio

3. Bd diéu kién vé cho cac vé thwong mai.

a. Khéi hanh tir Viét Nam di Thai Lan.
- Hiéu lyc ap dung: Ap dung cho céc vé xuat/doi tir ngay 14/10/2024 va c6 hanh trinh khai hanh tir ngay 26/11/2024.

BAMBOO ECONOMY BAMBOO BUSINESS
Diéu ki¢n
’ Economy Economy | Economy | Economy | Business Business
Saver
Saver Smart Flex Smart Flex
Max
Déi tén X X X X X X
Trudc gio | 35 ysp | 30USD | 30USD | Midnphi | Midnphi | Mién phi
Z. y khoti hanh
Doi chuy?en
bay/ Doi
hanh trinh o
S“”fé‘;hkhm 30USD | 30USD | 30USD | Miénphi | Miénphi | Mién phi
Hoanve | 1"9¢&9 | 35usp | 30uUSD | 30USD | 30USD | Midnphi | Mién phi
khoi hanh
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BAMBOO ECONOMY BAMBOO BUSINESS
Diéu kién
R EcSonomy Economy | Economy | Economy | Business Business
aver
Saver Smart Flex Smart Flex
Max
S““fg;’hkh(”' 30USD | 30USD | 30USD | 30USD | Midnphi | Midn phi
Tré em (2-11 tudi) 75% Gia co ban
Em bé (dwdi 2 tuéi) 10% Gia co ban
Hanh ly xach tay 7Kg 7Kg 7Kg 7Kg Tkgx2 Tkgx2
Hanh ly ky givi Thu phi 20kg 20kg 20kg 40kg 40kg

Phong cho thwong gia Thu phi Thu phi Thu phi Thu phi Mién phi Mién phi

Chon ghé ngoi Thu phi Thu phi Thu phi Thu phi Mién phi Mién phi

Sudt in Thuphi | Thuphi | Thuphi | Thuphi Mién phi Mién phi

H¢ so cong diéem Bamboo

Club X 0.25 0.5 1 1.75 2

LUUY:
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BAMBOO ECONOMY BAMBOO BUSINESS
Diéu kién
R ECS(;T,ZTy Economy | Economy | Economy | Business Business
Max Saver Smart Flex Smart Flex

1. Trir khi c6 quy dinh khac: Trude gio khoi hanh duoc dinh nghia 1a trudc it nhat 05 tiéng so véi gid khoi
hanh ctiia mdi chuyén bay. Sau gid khoi hanh duoc dinh nghia 13 trong vong 05 tiéng hodc sau gior khoi
hanh ctia mdi chuyén bay.

2. Tat ca cac phi trén da bao gom VAT.

3. Phi hoan vé/hity vé/ddi chuyén bay/ddi hanh trinh s& ap dung cho hanh khach ngudi 16n va tré em.
Khong ap dung phi véi hanh khach em bé (duéi 2 tudi).

- Tinh lai gia, thué, phi cho toan bd hanh trinh ddi v6i vé hoan/huy;

- Tinh lai gia, thué, phi cta hanh trinh chua st dung d6i véi vé doi hanh trinh/ngdy gio bay;

- Chi dugc phép thay doi vé sang hang dit chd tuong duong hodc cao hon;

- Khach phai tra phi hoan/huy/ddi va chénh léch gia vé phat sinh (néu co);

4. Trong truong hop két hgp nhom gi, diéu kién chit nhat s& duoc ap dung.

5. Puoc phép void vé trong ngay xuit vé ngoai trir néu xuit vé trong ngay khdi hanh dau tién cta hanh
trinh thi khong dugc phép Void vé (4p dung void trén hé thong 1A AIDL).

6. YR, YQ va céc loai thué s& duoc hoan lai trong truong hop vé ¢ diéu kién duoc phép chi hoan.

7. Hiéu lwe cia vé:

- Vécb gia tri hiéu Iyc: 12 thang ké tir ngdy xuat vé; hodc 12 thang ké tir ngay khéi hanh dau tién ghi trén
vé v6i diéu kién vé da duge sir dung mot phan va ngay khoi hanh nay trong vong mot nam keé tir ngay

XUt vé
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b. Khéi hanh tir Thai Lan di Viét Nam.
- Hiéu luc &p dung: Ap dung cho cac vé xuat/doi tir ngay 14/10/2024 va c¢6 hanh trinh khai hanh tir ngay 26/11/2024

BAMBOO ECONOMY BAMBOO BUSINESS
Piéu kién
’ E%%T/%Ty Economy | Economy | Economy | Business Business
Saver Smart Flex Smart Flex
Max
Déi tén X X X X X X
Trudc gio X ; X . X .
khéi hanh 1000 THB | 1000 THB | 1000 THB | Mieén phi Mién phi Mién phi
Bég chuyén bay/
Doi hanh trinh
S““hgé’ghkh"" 1000 THB | 1000 THB | 1000 THB | Midnphi | Midnphi | Midn phi
Truoc gio X . X .
khoi hanh 1000 THB | 1000 THB | 1000 THB | 1000 THB Mién phi Mién phi
Hoan vé
S“”fé‘:hkhm 1000 THB | 1000 THB | 1000 THB | 1000 THB | 1000 THB | Mién phi
Tré em (2-11 tuoi) 75% Gia co ban
Em bé (duwéi 2 tudi) 10% Gia co ban
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BAMBOO ECONOMY

BAMBOO BUSINESS

Diéu kién
HeH e EcSonomy Economy | Economy | Economy | Business Business
aver
Saver Smart Flex Smart Flex
Max
Hanh ly xach tay 7kg 7Kg 7kg 7Kg Tkgx2 Tkgx2
Hanh Iy ky giri Thu phi 20kg 20kg 20kg 40kg 40kg
Phong cho thwong gia Thu phi Thu phi Thu phi Thu phi Mién phi Mién phi
Chon ghé ngoi Thu phi Thu phi Thu phi Thu phi Mién phi Mién phi
Sudt in Thuphi | Thuphi | Thuphi | Thuphi Mién phi Mién phi
H¢ sé céng diém Bamboo Club X 0.25 0.5 1 1.75 2

LUU Y:

chuyén bay.

2. Tét ca cac phi trén da bao gdom VAT

dung phi v&i hanh khach em bé (duéi 2 tudi).

4. Tinh lai gi4, thué, phi cho toan bo hanh trinh d6i v6i vé hoan/huy;

- Tinh lai gia, thué, phi ctia hanh trinh chua st dung ddi voi vé doi hanh trinh/ngdy gid bay;

1. Trir khi c6 quy dinh khac: Trudc gid khoi hanh duge dinh nghia 1a trude it nhat 05 tiéng so véi gio khai hanh

ctia mdi chuyén bay. Sau gio khai hanh duoc dinh nghia 13 trong vong 05 tiéng hodc sau gio khai hanh cia mdi

3. Phi hoan vé/huy vé/d6i chuyén bay/ddi hanh trinh s& ap dung cho hanh khach ngudi 1on va tré em. Khong ap
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BAMBOO ECONOMY BAMBOO BUSINESS
Diéu kién
B ECS(;T,ZTy Economy | Economy | Economy | Business Business
Max Saver Smart Flex Smart Flex

- Chi duoc phép thay doi vé sang hang dit chd twong duong hodc cao hon;

- Khach phai tra phi hoan/huy/ddi va chénh 1éch gia vé phat sinh (néu co);

- Trong trudng hop Kkét hop nhom gia, diéu kién chit nhat s& duoc ap dung.

5. Puoc phép void vé trong ngay xuit vé ngoai trir néu xuat vé trong ngay khoi hanh dau tién cta hanh trinh thi
khong duogc phép Void vé (4p dung void trén hé théng 1A AIDL).

6. YR, YQ va cac loai thué s& duge hoan lai trong truong hop vé co diéu kién duoc phép chi hoan.

7. Hiéu lwe cia vé:

- Véco gia tri hiéu luc: 12 thang ké tir ngdy xuét vé; hodc 12 thang ké tir ngdy khoi hanh dau tién ghi trén vé véi

diéu kién vé da duoc sir dung mot phan va ngay khoi hanh nay trong vong mot nam ké tir ngdy xuat vé.

Moi thic mic, Quy Pai Iy vui long lién hé Tong dai 1900.1166 va Chuyén vién Phu trach Pai 1y dé duoc hd tro.
Bamboo Airways rat mong tiép tuc nhan duoc su tng ho cua Quy Dai ly.

Tran trong thong bdo va cam on !
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