VietnamAirlines
BQ PIEU KIEN VIET NAM DKC02/VN version 25.13

Vé xudt tir ngay 05/08/2025
& khéi hanh tir ngdy 05/08/2025

Hiéu lye:

Trang 1 /40
Thuwong . Phé théng R . U oy ot n en o a
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc pigt linh | PO thong ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H'é’_('/ L/ N-/R-/T-/E- A-/P-/G-
Thay d&i - Piéu chinh Phu luc 1 BI, QR
00. Ap dung

00.01.Pham vi ap dung

00.02.Mtrc gid

00.03. Nhém diém dén

00.04. Hang d&t cho

Quy dinh vé Hang dit chd
trén VN ap dung cho chang
bay ndi dia ndi chuyé&n quéc
té€

Tatca

Ap dung cho gia céng b6 ¢ hanh trinh tir Viét Nam va gia ban theo biéu gia/gia Adhoc trién khai tai thi truong Viét Nam; gia
ban trén website clia Vietnam Airlines va cac dai ly tryc tuyén tai Viét Nam c6 hanh trinh tir Viét Nam dén Chau Au, Chau
MY, Chau Uc.

Trir trudng hop dugc chi rd, gia 4p dung cho hanh trinh 1 chiéu khéng duoc phép gap déi dé tao thanh gid cho hanh trinh
kh& hoi

Chiu Au bao gom: DE, GB, RU, FR, BE, CH, PL, IT, ES, AT, NO, SE, BG, CZ, PT, LU, TR, UA, FI, IE, DK, RO, HU, RS, GR, NL, XU, HR,
LT, EE, BY, SI, MD, AM, AZ, LV;

Chau My bao gém: US, CA, CU, MX;

Chau Uc gém: AU, NZ

Hang d&t cho 13 ky tw dau tién trong day ky tw chi Loai gid ap dung trén cac ching bay ctia VN trir trudng hop trong biéu gid
c6 quy dinh khac.

Ap dung theo hang dit chd
trén chang chinh.

Ap dung theo hang d&t
chd trén ching chinh.

Trong trwdng hop chuyén bay
khong khai thac khoang dich
vu Phé théng dic biét, dat
hang Y. Hanh ly 4p dung theo
hanh trinh quéc té.

Trong trudng hop
chuyén bay khéng khai
thac khoang dich vu
Thuong gia, dat hang
W/Z/U/Y. Hanh ly ap
dung theo hanh trinh
qudc té.

Ap dung theo hang d&t chd trén ching chinh.
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N | Thuong | o onggia | PROtONG | by s iheng déc | PhGthéng | PhGthong | PhG thong tiét |  PhG théng
Diéu kién Hanh trinh dén gia linh a - ddc biét linh m ien . . n P a ¢
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
-/H-/K-/L-
J-/c- D-/I- w- Z-/U- v.se-/m- | 57 c/z L\ NJRT-E- A-/P-/G-
Hang d&t chd trén ching tau A
SNCF s5 hidu VN3420-VN3464. | MU A Hang J Hang ¥
o L% .a v s - DGi véi cac gia tinh duoc ty dong tir hé théng: Ap dung hang dat chd hién thj trén hé thong
Hang dat cho trén OAL Tatea - DG véi cac gia tinh tha cdng/khdng tinh dugc ty déng hoan toan: Tra cru Phu luc 1 kém theo Bd diéu kién nay.
01. P4i twong ap dung Tatca Tham chiéu dén biéu gia/Gia adhoc
02. Thei gian ap dung Tat ca Tham chiéu dén biéu gia/Gia adhoc
03. Mua ap dung Chau My VN-Canada

Tinh theo ngay
khd&i hanh cda
chdng bay vuot
dai dwong déu
tién

Mua L: 01/02-31/05; 01/10-30/11
Mua H: 01/01-31/01; 01/06-30/09; 01/12-31/12

VN-M§

Mua L: 01/01-30/06; 01/09-31/12
Mua H: 01/07-31/08

VN-Chau

MY khac

Mua L: 01/02-31/05; 01/09-30/11
Mua H: 01/01-31/01; 01/06-31/08; 01/12-31/12

VN-FR: Tinh theo
ngay khéi hanh
cua chédng bay
quéc té dau tién

Mua L: 25/01-31/03; 01/04-25/04; 01/05-15/08; 02/09-19/12; 24/12-26/12; 27/12-24/01
Mua H: 26/04-30/04; 16/08-01/09; 20/12-23/12

Khac

Khoéng ap dung

04. Gié¢i han chuyén bay

Tatca

1.
2.

Gid -VN9- /-VN-9- : Chi dugc phép ap dung trén chuyén bay VN6000-VN6999

Gid —VN7-/-VN-7: Chi dugc phép dp dung trén cac chuyén bay VN3000-VN3999 (Riéng ddi véi hanh trinh VN-US
chdng bay HAN/SGN/DAD-TYO v.v khéng 4p dung trén cac chuyén bay VN3300-3499)

Gida —VNW-/-VNA- cho hanh trinh c6 chdng HAN/SGN - TYO/TPE v.v: Chi &p dung trén chuyén bay do VN khai thac
Khac: Tra clru trong Phu luc 2 kém theo B6 diéu kién nay

05. Dit chd, xuat vé
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Trang 3 /40
Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
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05.01. Gia lao déng/Thuyén
vién

Tatca

Chd phai dugc xac nhan cho ca hanh trinh trudc khi xuét vé. Khdng duwoc phép xuat vé mé.

05.02. Gia du lich, khach
doan

Tatca

Ap dung theo quy dinh cla khach doan vé dit chd va xuat vé

05.03. Gid khdch Ié va cdc déi

twong khdc: Chd ph

3i duoc xac nhan cho cd hanh trinh trwdc khi xuat vé.

a. Diéu kién gié mua truoc:
gid AP-VN

OP-/AP-: 3 ngay; OP1-/ AP1-: 7 ngay; OP2-/AP2:14 ngay; OP3-/ AP3-:21 ngay; OP4-/ AP4: 30 ngay; OP5-/ AP5-:45 ngay; OP6-/

Vé phdi xudt téi thiéu ... ngay Khac AP6: 60 ngay, OP7-/ AP7: 90 ngay; OP8-/ AP8: 120 ngay; OP9-/ AP9: 180 ngay.
trudc ngay khéi hanh
:'g?;j:igl?:x‘?;n_;g;f;a il b PTS Vé phai xuat trong vong 24h sau khi d&t cho.
06. Tho'i han dirng toi thidu
06.01. Gia du lich, khach RU 03 ngay
doan Khac 04 ngay
06.02. Gia lao ddng T4t ca Khéng ap dung
06.103. Gia khach lé & gia FR Khong 4p [’)-: Khong Khong 4p Z-: Khong ap o
khac dung ap dung dung dung \ Khong ap dung
’ I-: 3 ngay ’ U: 3 ngay
Tat ca Khoéng 4p dung 1 ngay
07. Théi han dirng téi da
07.‘01. Gia du lich, khach T4t A 14 ngay.
doan
07.03. Gia lao dong Tat ca 01 ndm
07.04. Gia khach 1é & gia -VN9-/ -VN-9- . 03 thang
. ~ 01 nam ™
khac Tatca 01 nam
08. biém dirng Tatca Gia J-/C-/D-/I-/W-/Z-/U-/Y-/B-/M-/S-/H-/K-/L-: Dugc phép dirng, thu phi 10USD/diém dirng

Cac gia con lai: Dugc phép dirng, va
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Trang 4 /40
Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-

- Tai Viét Nam, thu phi 50USD/diém dirng
- Tai cac diém khéc, thu phi 10USD/diém dirng
Ngoagi lé: Khéng dugc phép dirng:
- Taicac diém ndi chuyé&n quéc té& (x/) gitta chdng bay ctia VN va VN*
- Tai diém ndi chuyén giita ching bay va ching tau hoidc xe buyt.

e . Chau My Quy dinh trong phu luc 5
09. Biém trung chuyén Khac Ap dung theo biéu gia.
10. X3y dwng va két hgp gia
10.01. Xy dyng gi véi mirc o - Hénfl_tr‘lnh tor Vi(lfet Na:m di Chau Au, Chau Uc, Chau My: Buoc phép két hop addon cac ching ndi dia Viét Nam d6i véi gia ap dung
gid céng ching Tatca chci dol tu’o‘n\g khac,h Ie: o A ’
- Cac hanh trinh khac va gid khac: Khong dwoc phép.
Gia
Gis— VNW9-/ | Bugc phép giita cac gida web: -VNW9-/ -VNA9-/-VNW-/-VNA-(ngoai trir gid -VNW7, -VNA7-)
-VNA9-
VNW/ e 1 X >
VNA o Puoc phép giira cac gia Web cua VN
Gia khac
10.02. Két hop gia trén co sé&
% gia khir hoi Chi dwoc phép gitra cac gid -VN9-/ -VN-9-/-VN- (ngoai trir gid -VN7-)
Sau khi két hop ap dung diéu Gié - (al1) Gia dinh cu (IOM)/ Gié lao ddng/ Thuyén vién: Khong dwoc phép két hop thanh hanh trinh CT/0J.
kién han ché nhat trir cdc diéu VNO-/- (a2) Gid khac: Buoc phép két hop gitra céc gia cd cing mua. Cac gid khéng cé mua, duoc dp dung tat ca cac giai doan trong nam.
kién:diéu kién gidi han chuyén VN-O- (b) K&t hop gilta gia canh tranh va gia cdng bd cla VN: Dugc phép trong trudng hop xuat vé ty dong theo gia tinh dugc ty dong
bay (muc 04), thoi gian khéng trén hé théng.
dp dung (muc 11) Gia (c) Két hop gitra gia cdng b clia VN va gid cong bé clia OAL/YY: Khong dugc phép
khac (al1) Gia dinh cu (IOM)/ Gié lao ddng/ Thuyén vién: Khong dwoc phép két hop thanh hanh trinh CT/0J.
(a2) Gia khac: Buoc phép két hop gilta cac gid co cung mua. Cac gia khdng cé mua, dugc dp dung tat ca cac giai doan trong nam.
Gi4 khac (b) K&t th gira gid canh tranh va gid cong bé clia VN: Duoc phép trong tredng hop xuat vé ty ddng theo gia tinh duoc ty dong
trén hé thong.
(c) K&t hop giira gid cdng bd cta VN va gia cdng bd clia OAL/YY: Pugc phép trong trudng hop xuat vé ty dong theo gia tinh dugc ty
dong trén hé théng.




VietnamAirlines

BO PIEU KIEN VIET NAM DKC02/VN version 25.13 Vé xudt i ngay 05/08/2025

& khoi hanh tir ngay 05/08/2025

Hiéu lye:

Trang 5 /40
piu Kién Wi trinh dén T'I’;’Z’:g Thuong gia d;';‘zg:’l’;gh Phé théng déic | PhSthong | Ph&théng | Phéthongtiét |  Phé théng
; g tiéu chudén U biét tiéu chuén linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
-/H-/K-/L-
J-/c- D-/I- w- Z-/U- v-/8/m- | 3 / c/z // N-/R-/T-/E- A-/P-/G-
B Gia
Gid— | yYNW9-/ | Pwoc phép giira cac gid web -VNW9-/ -VNA9-/-VNW-/-VNA- (ngoai trir gid -VNW7-,-VNA7-)
VNW/ | _ )
VNA9
VNA g e s N
Gid khac | buworc phép gitra cac gia Web cua VN
10.03. K&t hop gia doc Chi duwoc phép gitra céc gia -VN9-/ -VN-9-/-VN- (ngoai trir gid -VN7-)
lap/Hanh trinh phu Gia - (a) Giira céc gia canh tranh: Khéng duwoc phép.
Xu@t vé theo gid tinh tw déng VN9-/ - (b) Gitra gia canh tranh va gid c6ng b6 cla VN: Puoc phép trong truding hop xuat vé tu déng theo gid tinh dwoc ty dong trén hé
trén hé thong. Gis | VN9 | théng ,
khic (c) Gitra gia cong b6 clia VN vd&i gid cdng b ciia VN/OAL: Khong dwoc phép.
(a) Gilra cac gia canh tranh: Khong dugc phép.
Gi4 khac (b) Gitra gia canh tranh va gid cong bé cla VN: Duoc phép trong trudéng hop xuat vé tu déng theo gia tinh dwoc ty dong trén hé
théng.
(c) Giira gid cong b6 clia VN vdi gid cong bd cia VN/OAL: Duoc phép.
11. Thé&i gian khéng ap dung Tat ca Ap dung theo biéu gid/gia adhoc.

12. Khodn thu thém

12.1. Khoan thu thém ap dung cho tirng doan tinh gia (fare component) déi vdi vé xuat vé cha hang hang khéng khac, khéng phai vé VN (738): theo khoan thu thém tinh dugc ty
ddng trén hé théng

12.2. Khodn thu thém ap dung cho vé 738:

Chang ndi dia Blrc st dung

san pham tau DB Tatca 20USD

Ap dung cho doan tinh gia cé

chdng bay quéc té€ dau tién

kha&i hanh vao ngay thi 6, Phap Khoéng ap dung 20USD/doan tinh gia

thi&t 7, chd nhat (ngoai trir
ddi tuwgng khach du lich,
khach doan)

Ngoai trir: Gid E-/A-/G-/P-: khong 4p dung
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Trang 6 /40
Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-

12.3. Khodan thu thém ap dung cho ching bay ndi dia nhu bang sau (Ap dung murc gidm cho tré em va tré nhd)

- Gia tour/group:

Mtrc phu thu cao

SGN-NHA/DLI/PQC/HUI

31/12/2025-02/01/2026

07/02/2026-21/02/2026

29/04/2026-01/05/2026

DAD-SGN

02/05/2025-04/05/2025

03/01/2026-05/01/2026

19/02/2026-03/03/2026

02/05/2026-04/05/2026

NHA/DLI/PQC/HUI-SGN

Chang Ngay bay trong giai doan digm Chang Ngay bay trong giai doan | Mic phu thu cao diém

HPH/VII/THD-SGN 19/02/2026-03/03/2026 SGN-HPH/VII/THD 07/02/2026-18/02/2026
02/05/2025-04/05/2025 30/04/2025-02/05/2025

VII-HAN; HAN-SGN HAN-VII; SGN-HAN
19/02/2026-03/03/2026 07/02/2026-18/02/2026
28/04/2025-01/05/2025 30/04/2025-04/05/2025
31/12/2025-02/01/2026 03/01/2026-05/01/2026

HAN-DAD/HUI/NHA/PQC DAD/HUI/NHA/PQC-HAN

18/02/2026-21/02/2026 19/02/2026-23/02/2026
29/04/2026-01/05/2026 02/05/2026-04/05/2026
28/04/2025-01/05/2025 50USD 30/04/2025-04/05/2025 50USD

03/01/2026-05/01/2026

19/02/2026-03/03/2026

02/05/2026-04/05/2026

SGN-DAD

30/04/2025-02/05/2025

31/12/2025-02/01/2026

07/02/2026-21/02/2026

29/04/2026-01/05/2026
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Trang 7 /40
Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-
- Cac gia khac:
. . .. Mtrc phu thu cao . s .. . <
Chang Ngay bay trong giai doan didm Chang Ngay bay trong giai doan | Mtrc phu thu cao diém

HPH/VII/THD-SGN 19/02/2026-03/03/2026 SGN-HPH/VII/THD 07/02/2026-18/02/2026
02/05/2025-04/05/2025 30/04/2025-02/05/2025

HAN-SGN; VII-HAN SGN-HAN; HAN-VII
19/02/2026-03/03/2026 07/02/2026-18/02/2026
30/04/2025-02/05/2025 02/05/2025-04/05/2025
31/12/2025-02/01/2026 _ 03/01/2026-05/01/2026

HAN-DAD/HUI/NHA/PQC DAD/HUI/NHA/PQC

18/02/2026-21/02/2026 HAN 19/02/2026-23/02/2026
29/04/2026-01/05/2026 02/05/2026-04/05/2026
30/04/2025-02/05/2025 50USD 02/05/2025-04/05/2025 50USD

SGN-NHA/DLI/PQC/HUI

31/12/2025-02/01/2026

07/02/2026-21/02/2026

29/04/2026-01/05/2026

DAD-SGN

02/05/2025-04/05/2025

03/01/2026-05/01/2026

19/02/2026-03/03/2026

02/05/2026-04/05/2026

NHA/DLI/PQC/HUI-SGN

03/01/2026-05/01/2026

19/02/2026-03/03/2026

02/05/2026-04/05/2026

SGN-DAD

30/04/2025-02/05/2025

31/12/2025-02/01/2026

07/02/2026-21/02/2026

29/04/2026-01/05/2026

13. Bdi twong di cung

| Tat ca

| Tham chiéu dén biéu gid/Gia adhoc

15. Han ché& ban
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Trang 8 /40
Thwong . Phé théng o a . R A g A e A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
-/H-/K-/L-
J-/c- D-/I- w- Z-/U- v-/8/m- | 3 / c/z- // N-/R-/T-/E- A-/P-/G-
15.01. Quang cdo va ban
Vé xuit
vao/trudc
ngay T4t c3 Khéng gidi han 1anh thé ban
g Gidi | 31/12/20
(a) Gia han | 24
cong lanh
x . . Hanh trinh VN- N ~ oy g
bd tho Vé xuat tu anh trin Khong gidi han 1anh tho ban
Logi ba 3 PER
¢ an | ngay
tien: 01/01/20 Chi ban tai Viét Nam.
usb 25 Hanh trinh khac Khéng gidi han lanh thé ban Ngoai trir: N-/R-/T-: Khong gidi
han 13nh thd bén
Ma vé Ap dung theo quy dinh hién thj trén hé thong

(b) Gia canh tranh:

Logi tién USD Tat ca Chi ban tai Viét Nam. M3 vé 738

¢, Gia -VNW Tat ca Ap dung bén trén websites clia VN. M3 vé 738

Loagi tién USD

d, Gia -VNA i < . e 5 ~ 4

Logi tién USD Tat ca Ap dung ban tai dai ly web cia VN. Ma vé 738

15.04. Gia han vé

Gid du lich, khach doan Tat ca Khéng dugc phép
Chau Au DPuoc phép gia han thanh loai

. Khéng 4p dung gid co hiéu lyc cao hon. Ngoai

Gid khae trir: N-/R-: Khéng ap dung

Khac Khong ap dung
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Trang 9 /40
Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-

16. Phat/Thay déi:

Lwuy:

- Déi vdi vé dwoe xudt it nhét trwd'c 07 ngay so vdi ngdy khéi hanh cho hanh trinh tir/dén My, déng thoi hiy ddt chb trong vong 24h k€ tir thoi diém xudt vé: durgrc phép chi hoan
toan bé gid tri vé dd mua, mién phi hoan va mién han ché vé chi hoan vé.

16.01. Gia du lich, khach doan

(a) Hoan/ Huy vé Tatca Phéi ddm béo quy dinh vé s6 lugng khdch téi thi€u quy dinh trong biéu gid/Adhoc.
Khéng dwoc hoan vé dé s dung mét phan
. N % Khéng dugc phép
Ti M % )
;‘:":;:gvzy bay | vhac ':I,” 50USD Mi&n phi 50USD 50USD 100USD | Ngoai trir: Gid N,R,T: Duoc
g P phép, phi 100USD
Va . (s . ,
af)/sAau n,gay bay Tatca Khéng ap dung
ghi trén vé
(b) Thay d&i
(b1)Thay ddi dt ché: D6i v&i hanh trinh ¢ chdng néi dia ndi chuyén quéc té: Chdng ndi dia dwoc phép thay déi ddt chd mién phi.
Trwe gy b , . , .x ,
ruroe ngay vay -\ hac Mi&n phi |  50USD Mi&n phi 50USD 50USD 50USD 100USD
ghi trén vé
Véo/sau ngay bay | Tatca Khoéng ap dung
ghi trén vé
(b2) Thay déi hanh trinh T4t ca Khéng ap dung
(b3) Néng hang djch vu Tat c3 Puogc phép.
16.02. Gia lao ddng, thuyén vién
Tnf’o’cﬂngaly bay T4t ca Ap dung theo diéu kién cla gia khéach &
(a) ghi trén vé
Hoan/ Vao/sau ngay ba
Huy vé gay bay | st 3 Ap dung theo diéu kién cla gia khach 1é

ghi trén vé
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Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
-/H-/K-/L-
J-/c- D-/I- w- Z-/U- v-/8/m- | 3 / c/z- // N-/R-/T-/E- A-/P-/G-

Trwdc nga oy 2 ‘ T
(b) ru"o’cAngaly bay Tatca Ap dung theo diéu kién cla gia khach 1é
Thay ghi trén vé
dai Vaf)/sAau ngay bay Tatca Ap dung theo diéu kién cua gia khach 1é

ghi trén vé
16.03. Gia du hoc/tham than/c6 dau/ dinh cw
(a) Hoan/ hay vé Tat ca Ap dung theo diéu kién cla gia khach &
(b) Thay d6i THt 3 Tfjay déi dé‘F chc? I‘é\rlm dau trén chér?g qu.c”zc té": Dul'clnfc prlmép rvnién phi va phai xuat d6i vé.

Cac thay doi khac: Ap dung theo diéu kién cua gia khach lé.
16.04. Gia khach 1é va d6i twong khach khac:
(a) Trwgcngay bay | chau My 100 USD | 150 USD 100 USD 150 USD 100 USD 150 USD 200 USD 280 USD
Hoan/ | ghitrénvé —
hay vé Chau Au 75 USD 100 USD 75 USD 100 USD 75 USD 100 USD 150 USD 280 USD
;”"‘7”9 Khéc 75 USD 100 USD 75 USD 100 USD 75 USD 100 USD 150 USD 250 USD
op
. Va gy b
khdch Go/sau ngay bay | .\ . \ig 150USD | 200 USD 150 USD 200 USD 150 USD 200 USD 280 USD 280 USD
chibay | ghitrénvé
ha ~

;672?0 Chau Au 100 USD 150 USD 100 USD 150 USD 100 USD 150 USD 280 USD 280 USD
trong
hanh
trinh néi
chuyén
quéc té,
tinh Khac 100 USD 150 USD 100 USD 150 USD 100 USD 150 USD 250 USD 250 USD
chdng
da s
dung
bdng
gia 1
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Trang 11 /40

Didu kién Hénh trinh dén Z:: ;T:g Thuong gia JZT::: i PhGthong dc | PhGthong |  PhGthong | PhGthongtiét | Phg thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zK-/ L/ N-/R-/T-/E- A-/P-/G-
ndm cao
nhét
tuong
tng
hang
dich vu
khach
dd mua.
Trwoc ngay bay Chau My 100 USD 100 USD 100 USD 150 USD 230 USD
ghi trén vé Chau Au Mién phi | 75 USD Mién phi 75 USD Mién phi 75 USD 100 USD 180 USD
Khac 75 USD 75 USD 75 USD 100 USD 150 USD
. . Chau My 100 USD 150 USD 100 USD 150 USD 100 USD 150 USD 230 USD 280 USD
Vao/sau ngay bay _
B) | hi tren ve Chau Au 75USD | 100 USD 75 USD 100 USD 75 USD 100 USD 180 USD 280 USD
Thay Khac 75USD | 100 USD 75 USD 100 USD 75 USD 100 USD 150 USD 250 USD
doi Lwu y: Thay d6i
D&i v6i hanh trinh (b1) Chang ndi dia duwoc phép thay déi ddt chd mién phi.
c6 ching néi dia T4t c3 (b2) D&i v&i trwdng hop déi tir tam dirng tai diém trung chuyén (x) thanh dirng (stopover), chi thu phi diém dirng (néu cé),
ndi chuyén quéc khéng thu phi d8i hanh trinh.
té
(c) Nang hang dich vu Tatca Dugc phép
. v VN dédm bdo chép nhdn cdc vé xudt tw déng theo gid tinh dwoc tw déng trén hé théng tai thoi diém xuét vé.
18. Ghivé Tatca A . R R N S o an
DEi véi vé xuat khong hoan toan tu dong/tha cong (manual), ghi vé nhu dudi day:
'C')FARE” g:i;‘_:::éé:o ’ (a) O Fare: ghi "IT": Chon phuong thirc tinh gid thi cong (Agent Pricing) va nhap s& tién thuc thu vao phan tinh gia (Amount).
« a . , T4t ca Khong nhap ma hoa gid theo ky ty chit vao 6 “Tourcode”.
» “FARE | vién/ Tham thén/ (b) O Fare calc: ghi hanh trinh, hang, "IT", ty gid IATA
CALC” | Dinh cv ’ ! ! ! ’
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Hiéu lye:

Trang 12 /40

Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-
(a) O Fare: ghi gia thyc thu (d3 bao gdbm khoan thu thém khi nang hang d&t chd trén OAL, khoadn thu thém dat chd trén
Gi4 khic TAt 3 chuyén bay lién danh VN* do hing khdac khai thac gid cda chang cong thém).
(b) 6 Fare calc: ghi hanh trinh, hing, ty gid IATA, Q (d8i v&i trudng hop phai thu Q trén hé thong), gia st dung dé ghi vé
trong 6 Fare theo NUC, ty gia IATA.

Vi du 1: Ghi gia thuc thu d6i véi hanh trinh xay dwng gid véi mirc gid cdng chang.

(a) Hanh trinh 1 chiéu: HAN VN x/TPE VN LAX AA BOS. Gid OW HAN VN x/TPE VN LAX: 800USD. Gid céng chdng: LAX AA BOS 200USD/chdng.
O Fare Calc ghi: HAN VN X/TPE VN LAX AA BOS1000.00NUC1000.00END ROE1.00.

(b) Hanh trinh khir hoi: HAN VN x/PAR AC x/YTO AC YQB. Gid RT: HAN VN x/PAR AC x/YTO 1000USD (1/2RT = 500USD). Gid céng chédng: YTO AC YQB 200USD /chéng
O Fare Calc ghi: HAN VN X/TYO AC YTO AC YQB700.00AC YTO AC X/TYO VN HAN700.00NUC1400.00END ROE1.00

Ghi s& hiéu biéu gid hodc s& phé duyét adhoc.

6 “TOUR CODE” Tat c3 Trudng hop gia thuc thu khac gia ghi trén vé: Ghi m3 héa gia tién thwc thu (56 hiéu biéu gid/sé phé duyét adhoc ghi vao 6
"END/RES")
Khéch du lich Tat ca GTT. NON-END/EXT. CHANGES RESTRICTED. NOT APPLY ON <s8 hiéu chuyén bay trong Phu luc 2>
Khach doan/
Khach lao déng/ oo 2
~ , , ) Tat ca NON-END. RESTRICT MAY APPLY. CONTACT B4 DEPT FOR CHANGE
o) Khach 1&/ Khach
“ENDO | khac
RSEME , e
Khach tiéu
NT/ HAN/SGN-CAN NON-END. RESTRICT MAY APPLY. CONTACT B4 DEPT FOR CHANGE
thwong
RESTRI
CTIONS NON-END. RESTRICT MAY APPLY.

»

Khach lao dong
Philippines &
nuwd'c ngoai

Tat ca

DE dwoc mién thué Passenger Service Charge (Thué LI) cho ngudi lao dong Philippines & nuéc ngoai khéi hanh tir san bay
Manila, nhap s6 Gidy chirng nhan mién thué du lich (TEC) hodc s& Gidy chirng nhan lao d6ng & nwdc ngoai (OEC) hodc s6
Gidy chitng nhan mién thué MIAA (MEC) vao 6 “Endorsements/Restrictions” nhu sau:

“ID/TEC xxx” hodc “ID/OEC xxx” hodc “ID/MECxxx” (xxx: s6 TEC/OEC/MEC)

19. Giam gia cho tré em/tré nhé

Khéch dinh cw/
tham than (IOM)/

Tréem
twr 2-

Tat ca

75% gid ap dung cho nguoi lén
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Trang 13 /40

Didu kién Hénh trinh dén Z:: ;T:g Thuong gia JZT::: i PhGthong dc | PhGthong |  PhGthong | PhGthongtiét | Phg thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zK-/ L/ N-/R-/T-/E- A-/P-/G-
<12 Khach 1é/khach du
tudidi | lich/doan /quéc
cung tich/ lowbudget
nguoi
I6n
Khéch du hoc/
thanh nién/ Khach
lao déng/Khach T4t ca Khéng ap dung
thuyén vién/
Khéch khac
, Khéch 1&/ khach
Tre . s
) du lich/doan/
:h"?'jiz' qudc tich/dinh T4t ca 10% gia 4p dung cho nguoi Ién
:t‘?rlmgl cw/ tham than °glaap aung g
nguoi (lom)/
1én Lowbudget
khong Khéch du: hoc/ ]
sir thanh nién/ Khach .
dung lao d\éng/Khéch Tat ca Khoéng ap dung
c'ha thuyén vién/
Khach khac
2.0,' Giam gia cho hwéng dan T4t A Khong 4p dung
vién
21. Giam gia cho dai ly Tat ca Khong 4p dung
22. Giam gia khac Tat ca Khong 4p dung
23. Quy dinh khac
23.1. Hoa héng T4t ca T4t ca gid 13 gia tinh khéng bao gdm hoa hong trir cdc quy dinh khac c6 trong biéu gid cla VN
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Trang 14 /40

Thwong . Phé théng o a . o a A o p A sin A
Diéu kién Hanh trinh dén | gialinh | 1740"9919 | gsc bigtlinh | PO théng ddc | Phéthéng | Phothéng | Phéthong tiét | Phé thong
tiéu chudn biét tiéu chuan linh hoat tiéu chudén kiém siéu tiét kiém
hoat hoat
J-/C- D-/I- w- Z-/U- Y-/B-/M- s/ H-c/zl-(-/ L/ N-/R-/T-/E- A-/P-/G-

Trir mot vai ngoai & ghi cu thé trong biéu gid, tat ca cic gia trong biéu gia khdng bao gdbm bat ky mét khoan thué, 1€ phi, phu

23.2. Thué, phi, phu thu Tat c3 thu nao. Cac noi xuat vé co trach nhiém thu day d céc khoan thué, 1& phi, phu thu dap dung (néu cd) va chuyén tra VN theo
bao cdo ban hang ky
Ap dung mic hanh ly mién cwéc tinh dwoc ty dong trén hé thong;
Ngoai trir: D6i vdi hanh trinh hodn toan trén VN va do VN khai thdc:
- Gid du hoc sinh, thuyén vién, thdm thén, quéc tich, dinh cw, lao déng
R . X v Hanh trinh Phé thong Phéd thong dac biét Thwong gia
23.3. Hanh Iy mién cudc Tatca Noi dia Viét Nam 2pc (23kg) 2pc (23 kg) 2pc (32 kg)
Hanh trinh khac 2pc (23kg) 3pc (23 kg) 3pc (32 kg)

26. Diéu kién ap dung cho khach du lich, khach do

an (Chi dp dung cho gid —T/G<n>)

26.1. S6 lwong khach téi

<n>2/4/6/8/10: 2/4/6/8/10 khach.

o X o s Tat c3 . X s A . N N ) . )
thiéu moi doan atca Cac truong hgp sau duoc tinh 1a mot (01) khach trong doan: (i) 01 nguoi Ion; (ii) 02 tré em di theo gid ap dung cho tré em.
o Ly g N Khach phai di cing nhau trén ca hanh trinh.
26.2.D ki vy 2 e s N L ogiR PU A 4
cgn n::: ién bat buge di Tat ca Ngoai trir: Cac doan cé diém khéi hanh thudc CNKVMT (BMV/DAD/DLI/HUI/NHA/PXU/UIH/VCL/VDH/TBB) dwgc phép gom
J doan tai HAN/SGN/DAD/CXR chiéu di va tach doan tai HAN/SGN/DAD/CXR chiéu vé.
27. Chuong trinh du lich Tat c3 Ap dung theo biéu giad/Adhoc

Uu tién ban cho Vietnam Airlines:

- Céc Pai ly ciia Vietnam Airlines chi dugc xuat vé VN (vé 738) cho nhitng hanh trinh théa mén cac diéu kién sau:
+  C6 it nhat mot chang bay trén VN, hodc VN*
+  Chiang bay trén VN/VN* phai 1a ching bay qudc té dau tién néu VN c¢6 chuyén bay trén ching do.
Ngoai l¢: Pugc phép xudt vé VN (vé 738) cho nhitng hanh trinh ndi dia My, noi dia Canada, giira My va Canada, cac vé xuit theo gia SkyTeam pass, noi dia Trung

Quoc vai dicu kién:

+  Dai ly phai xuét vé VN (vé 738) ching quéc t& dau tién trén VN va Ghi sb vé ching qudc té trén VN vao 6

A

“Conjuntion Ticket”/“End/Res” cua vé Xudt chang ndi

dia My/Canada/giita My va Canada /Trung Qudc/SkyTeam pass
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Trang 15 /40
Phu luc 01: HANG PAT CHO CHO CAC CHANG BAY TREN HANG KHAC

Ap dung d6i véi cdc gid tinh thi coéng/khéng tinh dwoc t dong hodn toan
(Doi voi cac gid tinh dwoc tuw dong tw hé thong: dp dung hang dat cho hién thi trén hé thong)

. Hang dit chd Ghi chu
Hang | HanBdich | i gia Ching bay (v.v.) Khach d
V. ach du
g | w 8 ANg bay Khach 1& thach @ Khoan thu thém Céc théng tin khac
lich/doan
Business All J -
Y-/B-/M-/S- Y,G,LE,R -
H-/K-/L-/Q- Céc chdng bay ndi dia Trung G,L,E,R .
3V Economy Quéc
N-/R-/T- L,E,R _
E-/A-/P- E,R -
J-/C- F,C N/A
Business
D-/I- J,C N/A
9B W-/Z-/U- Cac chang néi dia Y W N/A
Economy | v-/B-/M-/S-/H-/K-/L-/Q- 8 N/A
/N-/R-/T-/A-/E-/P-/G
Lao dong/ Tham tha o s . P
a.o ong/ Tham thén/ Tat ca cac chang bay dén My Q Q
Pinh cu
: _ Khéng thu Phu Thu
AA Economy - Dat cho hang N thu thém nhién liéu dwéi dang Q
. . , 60USD/ 1 chiéu bay. )
Cacl 4 kha T4t ca cac chiang bay dén My . cua AA.
ac loai gia khac at ca cac chang bay dén My Q Q - Dit chd hang S thu thém
165USD/ 1 chiéu bay.
- bat vao hang W thu thém
¢ 2 My 2 s . e 80USD/chié R s
AC Economy | Tatca Tat ca cadc chang bay quoc té LS LS . \/C 'eu R Khong thu Q cua AC.
- bat vao hang V thu thém
120USD/chiéu
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Trang 16 /40

. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Business Tat ca D D
W-/Y- G/W/V/Q/K/H/Y | G/W/V/Q/K/H/Y
Z-/B- G/W/V/Q/K/H G/W/V/Q/K/H
U-/M- ~ G/W/V K G/W/V K
/ Cac chang bay ndi dia An b6 /WINIQ/ /WINIQ/
Economy | S-/H- G/W/V/Q G/W/V/Q
Al L-/Q- G/W/V G/W/V
N-/R-/T- G/W G/W
Cac loai gia khac G G
Business Tatca D D
Y-/B-/M-/S-/H-/K Cac ching b Sc 18 Q/V/W/G/Y Q/V/W/G/Y
ac chang bay quéc té
Economy | L-/Q-/N-/R- ANg bay q V/W/G/Q V/W/G/Q
T-/E-/P-/G-/A- W/G/V W/G/V
Business D D - Hanh trinh van chuyén
quéc té phai bao gébm
AM Tat c3 T4t c3 cac chdng bay D3t chd hang E thu thém chdng bay clha VN va
Economy N N . - AM:
50USD/chiéu bay. ’
- Khong thu Q clia AM.
Yéu cau dat chd hang Z.
. Trong truong hop AF
Business | . . o , Ap dung hang z khong khai thac khoang
Tat ca Chang néi dia Phap dat cho trén hé . .
he dich vu Business, dwoc
AF thong phép dat vao hang V.
Economy R/N/E/Q/U
Business Tatca Ap dung hang z
. Céc chang bay qudc té& dat chd trén hé
Economy | Tatca théng N/E/Q
AS Business J-/C- T4t ca céc chang bay 1,D,C
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Trang 17 /40

. Hang dit chd Ghi chd
Hang Hang dich Loai gia Chang bay (v.v.) s Khach du ,
vu : ’ Khach lé R . Khoan thu thém Cac thong tin khac
lich/doan
D-/I- |
W-/Z-/Y-/B- G O,QN,S,V,
L, M, K
U-/M-/S- G O,Q,N,S
Economy | /H-/K-/L- G,0,Q,N
Q-/N-/R- G0
T-/A-/E-/P-/G- G
Ap dung hang
AZ Economy | Tatca T4t ca cac chang bay d&t cho trén hé G
théng
Business T4t ca D D
Premium W- N,V,B N,V,B
Economy Z-/U- N, V N, V
BA Y- Cac chdng bay trong chau Au N,V, B N,V, B
B-/M-/S-/H-/K-/L-/Q-/N-
Economy /R{/T-;A-/ K/ N, V N, V
E-/P-/G- N N
Business | Tatca I
V- S, QX W,T
B-/M-/S- o 5,Q, X W
Bl Economy | H/L/K/Q- Tat ca cac chang bay S QX
N-/R-/T- S, Q
E-/A-/P-/G-
B2 Economy | Tatca T4t c3 cac chang bay T T
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Trang 18 /40

. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. R ach du , N A .
& vu a8 ang Day Khach lé R . Khoan thu thém Cac thong tin khac
lich/doan
Cac chang bay gilra TW va
' v, v,
. US/CA Q Q
BR Economy Tatca =
Chang bay TPE-
M M
BKK/HKG/TYO/FUK/OSA
e T4t ca chang b 0i di
CA Economy Tatca atcac afg aynetdia Q K
Trung Qudc
Business Tatca TPE-LAX/SFO/YVR C
Tatca TPE - KHH Y Y
Cac chang bay khac trir TPE -
Lao dong/ Du hoc ac chang bay Khac tr L L
Cl KHH
Economy
- D4t chd hang N thu thé
S Ching bay gitta TW va US/CA L L atchohang MU them
Cac loai gia khac 40USD/ 1 chiéu bay.
Cac chang bay con lai L,N LN
Business Tat c3 T4t c3 cac chdng bay I -
Premium s e 3 s <
Tat ca Tat ca cac chang bay E -
Economy
Y- T4t c3 cac chdng bay V,L -
CX
Economy ,
Cac loai giad khac Tat ca cdc chang bay N, S G
Business Tat ca T4t c3 cac chang bay D D
(074 Y-/B-/M-/S-/H-/K-/L-/Q- V,E,LLM V,E,LLM
Economy / / - /.,/ ,/ /-/Q CAN-NKG
Céc loai gia khac V, E,L V, E,L
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. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Y-/B- V,E,LLM V,E,LLM
M-/S-/H-/K-/L- V,E L V,E L
ISR/ CAN-HGH
Q-/N-/R- V, E V, E
Cac loai gid khac \ Vv
Y-/B- V,E,LLM V,E,LLM
M-/S-/H-/K-/L- Chang bay néi dia Trung V,E, L V,E L
Q-/N-/R- Quédc khéc V, E V, E
Cac loai gid khac \ Vv
Y-/B- T,V,E,LLM T,V,E,LLM
M-/S-/H-/K-/L- Cac chang bay giita Trung T,V,E L T,V,E L
Q-/N-/R- Qudc va Viét Nam T,V,E T,V,E
Cac loai gid khac T,V T,V
Y-/B- V,E,LLM V,E,LLM
M-/S-/H-/K-/L- . V,E L V,E L
A Cac chang bay quoc té khac
Q-/N-/R- V,E V,E
Cac loai giad khac Y Y
. J-/C- | |
Business
D-/I- 0 0
W-/Z-/Y- Cac chang bay ndi dia MY, QU E K V,M QU E K V,M
U-/B-/M-/S-/H-/K-/L- Canada Q U E K,V Q U E K,V
Economy
Q_/N_/R_/T_/A_ QI UI El K QI UI El K
DE E-/G-/P- QU E QU E
W-/Z-/Y-/B-/M- FRA - BER/HAM/MUC W,U,EK,V,P W,U,EK,V,P
U-/S-/H-/K-/L- i W, U, E K,V W, U, E K,V
Economy Q/NJR /ZRH/VIE/MXP W U EK W U EK
/FCO/PRG/CDG/LCA/EVN L L
T-/E-/A-/G-/P- W, U W, U
Economy | W-/Z-/Y- Cac chang bay con lai Q U,E K V,M Q U,E K V,M
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& khoi hanh tie ngay 05/08/2025
Trang 20 /40

. Hang dit chd Ghi chd
Hang Hang dich Loai gia Chang bay (v.v.) Khach du
vu : : Khach 1é . A Khoan thu thém Cac thong tin khac
lich/doan
U-/B-/M-/S-/H-/K-/L- Q U, EK,V QU EKV
Q-/N-/R-/T-/A- Q U, E K Q U, EK
E-/G-/P- Q,U,E Q,U,E
Business Tatca T4t ca cac chdng ndi dia My, yA yA
W-/Z-/Y-/U- Canada H H
B- Cac chang bay gilra My va Q Q
M-/S- Cannada L L
Economy | H-/K-/L-/Q- Ngoai trir: SFO — AUS/ BOS/ T T
N- CHI/ DEN/ DFW/ HOU/ LAS/ X X
LAX/ NYC/ PDX/ PHX/ SAN/
A-/R-/ T-/P-/E-/G- SEA/ WAS \% \%
DL Business s/ Z |
D-/I YA
Premium W-/Z- V,X, T,U, LK
Economy U- SFO — AUS/ BOS/ CHI/ DEN/ VX T U
class DFW/ HOU/ LAS/ LAX/ NYC/ Y
Y- PDX/ PHX/ SAN/ SEA/ WAS V,X, T,U, LK
B-/M-/S-/H-/K- V,X, T, U
Economy | L-/Q-/N- V, X, T
R-/T-/E- V, X
A-/P-/G- Y
DXB-
EK Economy T4t A BAH/FRA/KUL/KWI/PAR/ T G
SIN/THR
Cac chang bay con lai L G
EY Business J-/C-/D- Tat ca W W
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BO DPIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025

& khoi hanh tir ngay 05/08/2025

Trang 21 /40

Hang

Hang dich
vu

Loai gia

Chang bay (v.v.)

Hang dit chd

Ghi chu

Khach Ié

Khach du
lich/doan

Khodn thu thém

Cac thong tin khac

Economy

Tat ca

BKK-AUH

D3t chd hang L thu thém

40USD/ 1 chiéu bay.

D3t chd hang Q thu thém
60USD/ 1 chiéu bay.

Dit chd hang M thu thém
90USD/ 1 chiéu

bay.

KUL-AUH

Dit chd hang L thu thém

25USD/ 1 chiéu bay.

D3t chd hang Q thu thém
45USD/ 1 chiéu bay.

D3t chd hang M thu thém
75USD/ 1 chiéu

bay.

AUH-JED/KWI

Dit chd hang L thu thém
10USD/ 1 chiéu bay.

Pit chd hang Q thu thém
40USD/ 1 chiéu bay.

D3t chd hang M thu thém
60USD/ 1 chiéu

bay.

T4t c3 cac chdng bay khac

V,L

V,L

GA

Business

Tat ca

Economy

Tat ca

Cac chang bay ndi dia

C

T,V,N,QYK

GF

Economy

Tatca

T4t c3 cac chang bay

Q




VietnamAirlines

A " - . Hiéu luec: Vé xudt tir ngay 05/08/2025
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Trang 22 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
. Cac ch3 6idiaT
Business Tat ca acA’c dng bay ndi dia Trung A -
HU Quobc
e Cac chdngb 6i dia T
Economy Tatca acA’c ang bay noi dia frung K, Q, E -
Qudc
Business Cac chang néi dia JP J J
JL Tatca Cac chang ndi dia JP G G
Economy —
Cac chang quoc té 0] 0]
T4t c3 (ngoai trir cac chang Khéng ap dung
) bay trong noi dia Uc va cac
B J-/C-/D-/I- . D
usiness /C-/D-/ chdng bay gitta Uc va New
Zealand)
a W-/Y-/Z-/U-/B-/M- ,Z A F,E P | Khongapdung
S'/H'/K'/L' Té’t Cé I; ZI AI F; E Khéng ép dung
Economy <
Q-/N-/R- I,Z, A Khong ap dung
Cac loai gia khac I Khéng ap dung
. J-/C-/D- C,D C,D
Business
- D D
Premium HAN-SAI/PNH, PNH-DEL
Economy | W-/Z-/U-/Y-/B-/M-/S-/H- W W
and /L-/Q-/N-/R-/T-/E-/A-/P-
K6 Economy
Business | J-/C-/D-/I-/W-/Z- I, Z |, Z
Premi -
remium U- PNH/SAI-SAI/KOS, 7 7
Economy
Y-/B-/M-/S-/H-/L-/Q-/N- PNH/SAI/KOS-SGN/DAD
Economy W W
JR-/T-/E-/A-/P-
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Hiéu lye:
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& khéi hanh tir ngdy 05/08/2025

Trang 23 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Cac chang bay qudc té J
Business | Tatca — ALA_TSEM . !
Cac chang bay ndi dia KZ
. C
khac
KC
W-/Z-/U-/Y-/B-/M-/S-/H- .1 .
: /L-/Q-/N- Cac ching bay qudc té ’
conomy Cac hang khac S G
Tatca Cac chang bay ndi dia KZ B G
Lao dong Cac chang bay gitra SEL va JP T T
Cac chang noi dia KR T T
- it chd hang Q thu thém 110
KE Econom : 5 it > ia Khéng thu Q cta KE.
y Cac loai gid khéc Cac chang bay gilra KR va T T USI?/ chlxeu. A g
US/CA - D3t ché hang K thu thém 200
USD/ chiéu.
Céac chang bay qudc té khac T,Q T,Q
W-/Z-/U-/Y-/B-/M-/S-/H- NE NE
KL Economy | /K-/L-/Q-/N-/R-/T- T4t ca cac chang bay ' '
E-/P- N N
KQ Economy | Tatca T4t c3 cac chdng bay T T
Business Tat c3 S
W-/Z-/U-/Y-/B-/M- T, L
/Z/V-I-/8/ KWI-FRA/LON/PAR
Economy | S-/H-/K-/L- vV, T
KU Cac hang khac \"
Business T4t c3 KWI- S
e Y-/B-/M- AMD/BKK/BOM/CAN/DEL/KU T, L
oMY S /K L- L/MAA/MNL/MUC/TRV vV, T
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& khoi hanh tir ngay 05/08/2025

Trang 24 /40
. Hang dit chd Ghi chu
Hang Hang dich Loai gia Chang bay (v.v.) Khach du
vu i ) Khach lé . . Khoan thu thém Cac thong tin khac
lich/doan
Cac hang khac \%
Business Tat ca Z,Q,M Z,Q,M
Premium | W-/Z- QM QM
LH/OS | Economy | U- TAt ca cac ching bay >Q >Q
/SN/LX Y-/B-/M-/S- ) QM QM
Economy H-/K-/L-/Q- S,Q S,Q
N-/R-/T-/E-/P-/A- S S
Lao R_,/T_/E_/P_/A,_/G_ T4t ca cac chang TLV- chau A v v
U Cac hang khac _ u/o u/o
g T5t 3 'IA'at cac cac chang TLV- Chau U U
Au
R-/T-/E-/P-/A-/G- u u
Q-/N- TLV-BKK/BOM v.v u/o u/o
Eco Céc hang khac u/0/G u/0/G
v |7 | [ R/T/E/P/A/G U U
my | Gia . TLV-HKG v.v u/o u/o
'C‘ha Cac hang khac U/0/G U/0/G
R-I/T-/E-/P-/A’-/G- TLV-BIS u/o u/o
Cac hang khac u/0/G u/0/G
R-/T-/E-/P-/A-/G- TLV- u u
Céc hang khac PAR/FRA/MOW/LON/ROM u/0/G u/0/G
Business J-/C-/D-/I- T4t c3 cac ching J J
TYO - CHI/LAX/NYC/SEA/SFO/ p p
NH Business Tatca SJC/WAS/YVR Khoéng thu Q cdia NH.
Cac chang bay ndi dia Nhat K, LS, W,V K
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Hiéu lye:

Vé xudt tir ngay 05/08/2025
& khéi hanh tir ngdy 05/08/2025

Trang 25 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Premium (s , . - A
u Tatca Cac chang bay ndi dia nhat K LS K
Economy
D3t chd hang S thu thém
TYO - CHI/LAX/NYC/SEA/SFO/ K K 140USD/ chiéu.
Y-, B-, M-, S-, H-, K-, L-, SIC/WAS/YVR D3t chd hang W thu thém
Q-, N-, R-, T- 220USD/chiéu.
Cac chang qudc té khac K K
Cac chang bay ndi dia Nhat K LS K
Economy Dit chd hang S thu thém
TYO - CHI/LAX/NYC/SEA/SFO/ K K 140USD/ chiéu.
SIC/WAS/YVR Dat chd hang W thu thém
Loai gia khac 220USD/chiéu.
Cac chang qudc té khac K K
Cac chang bay ndi dia Nhat K, L K
Z Yéu cau dit chd hang Z.
Trong truong hop NZ
. a2 A khong khai thac khoang
Business Tat ca AKL/CHC/WLG-SYD/MEL v.v Khong ap dun
/ / / S,L,T,H £4ap dung dich vu Business, duoc
phép dat vao cac hang
NZ G,S,L,T,H.
W-/Z-/U-/Y-/B-/M-/S-/H- GSLT Khong ap dung
/K-/L-/Q- Cac chang bay ndi dia New =
Zealand dne 4
Economy Loai gia khac G,S Khong ap dung
W-/Z-/U-/Y-/B-/M-/S-/H- | Cac chang bay gitta Uc va S LT Khéng ap dung
/K-/L-/Q- New T
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& khoi hanh tir ngay 05/08/2025

Hiéu lye:

Trang 26 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | w "8 Ang hay Khéch 1& thach d Khoan thu thém Céc théng tin khac
lich/doan
Khong ap dun
Loai gid khac s &ap aung
Cac chang bay N6i dia Han
. v W,V,S W,V,S
0z Economy Tatca quodc
Cac chang bay qudc té W,V W,V
. v s BKK-USM CY -
Business Tat ca - - -
Cac chang khac D, C -
W-/Z-/U-/Y-/B-/M-/S-/H-
/2:/U-/N-[B-/NI-/S-/ Q,T,N,K M,Y Q,T,N,K, M,Y
/K-/L-/Q-/N- BKK-CNX/HKT/USM
Cac loai gia khac QT QT
W-/Z-/U-/Y-/B-/M-/S-/H-
PG FZ/ OB/ s N .. QT,NKMY | QT,NKM,Y
Econom /K- Cac chang ndi dia Thai Lan
Y [a/N- khac QT N, K QT N, K
Céc loai gia khac QT QT
W-/Z-/U-/Y-/B-/M-/S-/H-
/Z-/U-/Y-/B-/M-/S-/ o o QTN K MY
JK-/L- Céac ching qudc té Q,T,N,K,M,Y
Cac loai gia khac QT,N,K
Business Tatca D, I
Y-/B-/M-/S-/H- L,V,S,N,Q
QR T4t ca chang bay
Economy K-/L-/Q-/N- V,S, N, Q
Cac loai gia khac S,N,Q
(*): Yéu cau d&t chd
¢ 3 , . PO hang D. Trong trudn
QF Business | Tatca Céc ching bay néi dia Uc D, Y(*) hé’ngF khéni Khai tﬁéc
khoang dich vu
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& khéi hanh tir ngdy 05/08/2025

Trang 27 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Business, duwgc phép
dat vao hang V.
Céc ching bay giira Uc va D |
New Zealand ’
W-/Y-/B- Céc ching bay noi dia Uc 0,Q,N,S,V G
Z-/U-/M-/S-/ H-/K-/L-
/U-/M-/S-/ H-/K-/L-/ 0.ON,S G
Q-/N-/R-
T-/A- 0,Q G
Economy —
Loai gid khac 0] G
W-/Z-/U-/Y-/B-/M-/S- H- Céc ching bay giitra Uc va an G
/K-/L-/Q-/N-/R- New Zealand ’
Loai gid khac Q G
Business Tatca T4t ca cac chang bay D D
Y-/B-/M-/S-/H- MOW- T,5,0,W T,S5,0,W
L-/Q-/N-/R- CEK/GOJ/KRR/KZN/LED/SVX/ 5,0, W 5,0, W
S7
Economy Loai gid khac UFA/KGD/MMK/V0Z o,wW o,wW
Y-/B-/M-/S-/H- T,S5,0 T,S5,0
Cac chang bay con lai
Loai gia khac S,0 S,0
INB - HKG v v Pit chd hing Q thu thém
50USD/ 1 chiéu bay.
o D3 6 L &
SA Economy Tatca at cho hing thu  thém
10USD/ 1 chiéu bay.
JNB - CPT W W . % ”
Pat cho hang S thu thém
20USD/ 1 chiéu bay.
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BO PIEU KIEN VIET NAM DKCO02/VN version 25.13 cu v @ in s hgt Lf ngdy 05/08/2025
Trang 28 /40
. Hang dit chd Ghi chd
Hang Hang dich Loai gia Chang bay (v.v.) Khach du
vu : : Khach 1é . A Khoan thu thém Cac thong tin khac
lich/doan
SB Economy Lao déng/ Thuy@n vién NOU - TYO/OSA/SYD/SEL H H
sQ Economy | Tatca T4t ca cac chang bay K K
Business T4t ca L Khéng ap dung
W-/Z-/Y-/B-/M- L, T,EN LLT,EN,G Yéu ciu nhap 03 dong
U-/S-/H-/L- T,E,N T,E,N,G thong bdo SSR khi dat
Q-/N-/R- E,N E,N,G doan trén SU nhu sau:
- SSR GRPS SU TCP téng
(s ar s6 khach clia doan
sU Economy Cac chang bay n6i dia Nga khach va tén doan.
o, - SSR GRPS SU 03 ky ty
Loai gid khac N N, G chi loai khach doan.
- SSR GRPF SU thong tin
gia SPA hodc gid ca
hanh trinh.
Business J-/C-/D-/1- D D
Y Y-/B-/M-/5- T4t c3 cac chdng bay N, T N, T
Economy | H-/k-/L-/Q-/N-/R-/T-/E- N N
/A-/P-
Business Tat c3 J J
Premium W-/2-/U- U U
Economy BKK-
TG Y-/B-/M- CEI/CNX/HDY/HKT/KBV/KKC/ SKTY SKTY
UBP/UTH
Economy | S-/H-/L-/ Q-/N-/R- S,KT S,KT
T-/E- S,K S,K
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Trang 29 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& 1w e Ang hay Khéch 1& thach d Khoan thu thém Céc théng tin khac
lich/doan
P- S S
BKK-CCU/CMB/DXB S,K S,K
BKK-MCT Pat chd hing K thu thém
60USD/ 1 chiéu bay.
T4t ca BKK-KH| bat cho hing K thu thém
S S 20USD/ 1 chiéu bay.
Pat chd hang K thu thém
BKK-DAC ) -
35USD/ 1 chiéu bay.
Cac chang bay con lai
BUS|
usiness 1-/C-/D-/I- ]
class
Premium W-/Z-/U-/Y-/B-/M-/S-/H- UT/Q
Economy | /K-/L- TK DOM (except IST)
+
Economy | Others LT
class
TK
Business J- I/K/z
class C- /D-/I- J/K
Premium | w-/z-/y- All other sectors T/Q/E/H
Economy
+
Economy U-/B-/M-/S-/H-/K-/L- Q/T JE
class
uL Business Tatca D D
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Trang 30 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Y-/B-/M- S, R,V S,R,V
CMB-
S-/H-/K-/L- BKK/SIN/KUL/BIS/SHA/AUH/ N,V,$ N,V,S
Economy
OK
A-/P-/G- N N
J-/C-/D-/I- T4t ca cac chdng bay ndi dia P
My
W-/Z-/U-/Y- G KL
UA Econom Khong dp dun
Y [TBs/m- " g dp dung
Céc loai gid khac G
BCN/FRA/MUC/LON/MIL —
Business J-/C-/D-/I- /FRA/ / /
MAD
W-/Z-/U-/Y-/B-/M-/S-/H- T,UR,S T,UR,S
L-/Q:/N- MAD — FRA/MUC/MIL T.UR TLUR
K-/R-/T-/E-/A- T, U T, U
UX Cac loai gia khac T T
Economy
W-/Z-/U-/Y-/B-/M-/S-/H- UR,S UR,S
L-/Q-/N- Cac chang bay con lai U R U R
Cac loai giad khac U U
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& khoi hanh tir ngay 05/08/2025

Hiéu lye:

Trang 31 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | 8 ANg bay Khéch 1& thach ¢ Khoan thu thém Céc thong tin khac
lich/doan
Trong trwong hop VA
AU - AU, 0 i tha
Business J-/C-/D-I- | | khong khai thac khoan.g
AU-NZ dich vu hang Thuong gia
trong ndi dia Uc, gitra Uc
va New Zealand, duoc
T,Q,P,V,N,O, .
W-/ Y-/B~/ 2/ M-/5- a T,Q,P,V,N, 0, E phép
E dat cho vao cac hang
Phé théng.
Luu vy vé d&t chd khach
doan: Bat budc dién cac
VA H-/K-/L-/U- T,Q,P,V,N T,Q,PV,N théng tin sau vao trong
AU - AU, booking:
Economy AU-NZ “SSR GRPS GRPF group
name”
Q-/N-/R-/ T,QP,V T,QP,V - Phan héi cdia KQ VA:
Trong vong 2 ngay lam
viéc.
- Pau méi khach doan
T-/A-/E-/P- T T cua VA:
Rm.groups@virginaustr
alia.com.au
J-/C- Z,1
Business T4t c3 cac chdng bay
VS D-/ I- z
Khoéng ap dung
Premium W- e 2 2 . H, K
Tat ca cac chang bay
VS Economy Z-/ U- K
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& khoi hanh tir ngay 05/08/2025

Trang 32 /40
. Hang dit chd Ghi chd
Han Hang dich Loai gia Chang bay (v.v.) Khach d
V. ach du
& | w "8 Ang bay Khéch 1& thach @ Khon thu thém Céc théng tin khac
lich/doan
Y-/B- O,N, X,Q, E
M-/S- O,N,X,Q
Economy H-/K-/L-/Q- T4t c3 cac chdng bay O,N,X
N-/R-/T- O,N
Cac loai gid khac (0]
Business J-/C-/D-/I- D D
Y-/B- 0O,S, L 0O,S, L
WY T4t ca cac chang bay
Economy M-/S-/H-/ K-/L- 0,S 0,S
-/N-/ R-/T-/A-/E-/A-/P-
Q-/N-/ R-/T-/A-/E-/A-/ 0 0
/G-
Business Tat ca F F
W-/Z-/U-/Y-/ B-/M-/S- FRA-QYG
Other /H-/ K-/L-/Q-/N-/ R-/T- Y Y
/A-/E-/ P-/G-
J-/C- Z,CJF Z,CJ F
W2 Business b 7 ¢ 7 ¢
class FRA - r r
I- BER/BRE/BSL/CGN/DRS/DUS/ 7.C 7.C
FMO/HAJ/HAM/ ’ '
premivm |\ LE)/MUC/NUE/ STR S,W,V,QH, | S,W,V,QH,U,
Economy U M,B,Y M, B, Y
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Trang 33 /40
Hang dich Hang dit chd Ghi chd
Ha j : Loai gia Changb V. A
MNE |y calela dng bay (v.v.) Khéch 1& Khéch du Khoan thu thém Céc thong tin khac
lich/doan
U- S,W,V,Q,H,U S,W,V,Q,H,U
Y- SI Wl VI QI Hr SI Wl VI QI Hr Ul
U, M,B,Y M, B, Y
S,W,V,Q,H, | SSW,V,Q,H,U,
ooy | s s |
conomy
W2 S,W,V,Q,H, S,W,V,Q,H, U,
class H-/K-/L- DUS/HAJ/HAM/ U MQ MQ
LEJ/MUC/NUE/ STR/FMO ’
Q'/N'/R'/T' SI WI VI Ql H SI WI VI Ql H
Cac loai gid khac S, W,V S, W,V

1 - Giéi han chiang bay KHONG ap dung trén OALs ddi v&i mot sd loai gia:

Phu luc 2: GIOI HAN CHUYEN BAY KHONG AP DUNG

Loai Gia Chang Bay KHONG &p dung Hang van chuyén
PAR-BEG/BRS/BRU/BUH/ATH/BLL/FLR/NAP/OPQO/STO v.v AF
J-/C-/D-/I-
MOW-0OMS/SVX/ROV v.v SU
Tat ca B2/KL

2 — Gi&i han chuyé&n bay KHONG &p dung trén OALs:




VietnamAirlines

BO PIEU KIEN VIET NAM DKCO02/VN version 25.13 Higu lyc: fk’if;‘? e :; gﬁ%@%@z 05
A . Céc chuyén bay KHONG ap dung
Hang van chuyén Tir Pén Tir Pén

3U 3U1000 3U2999 3U4000 3U5999
3U7000 3U7999

8M 8M9505 8M9508

AA AA6000 AA9999

AC AC2200 AC6999 AC9000 AC9999
AF1900 AF3299 AF3325 AF3989
AF4000 AF4999 AF5120 AF5999

AF AF6035 AF6099 AF6170 AF6190
AF6192 AF6199 AF6280 AF7075
AF7094 AF7099 AF7230 AF7299
AF7760 AF9189 AF9224 AF9391

AH Cac chuyén bay lién danh cta AH do hang khac khai thac

Al AI3000 Al9999

AM AM4000 AM9999

AS AS3000 AS3274 AS3500 AS9999

AY AY2501 AY9999

A7 AZ2400 AZ3999 AZ5000 AZ5999
AZ7000 AZ7999

B2 B20001 B20708
BA1500 BA2029 BA2350 BA2359
BA2046 BA2060 BA2370 BA2539

BA BA2070 BA2149 BA2800 BA2899
BA2170 BA2199 BA3000 BA3269
BA2240 BA2249 BA3300 BA9999
BA2300 BA2329

Trang 34 /40



VietnamAirlines

BO PIEU KIEN VIET NAM DKCO02/VN version 25.13 Higu lyc: fk’if;‘? e :; gﬁ%@%@z 05
A . Céc chuyén bay KHONG ap dung
Hang van chuyén Tir Pén Tir Pén
BI BI3000 BI3999
BR BR2145 BR2150 BR2389 BR2399
BR2171 BR2182 BR2761 BR2800
BT BT5000 BT5999 BT7000 BT7999
CA1151 CA1200 CA4600 CA8199
CA CA3001 CA3999 CA8300 CA8900
CA4075 CA4098 CA9001 CA9999
Cl Cl 8000 Cl1 9999
X CX1000 CX1999 CX9000 CX9999
CX4000 CX7999
Cz001 CZ299 CZ4000 CZ4999
CZ501 CZ599 CZ7001 CZ7999
Cz CZ700 CZ799 CZ9000 CZ9999
CzZ1001 CZ1999
CZ2600 CZ2999
DE3000 DE3999
DE DE4500 DE5999
DE7000 DE9999
DL4180 DL4338 DL4569 DL4627
DL DL5553 DL5589 DL5873 DL5899
DL5911 DL9999
EK EK1000 EK2800 EK2900 EK9999
EY EY1000 EY1999 EY5500 EY9999
EY2500 EY5399

Trang 35 /40



VietnamAirlines

BO PIEU KIEN VIET NAM DKC02/VN version 25.13 Higu lyc: f&‘ﬁt ;Zn’;lgfg ,f; gﬁ%@%@z 05
A . Céc chuyén bay KHONG ap dung
Hang van chuyén Tir Pén Tir Pén
FM FMO0001 FM9999
GA GA8800 GA8999 GA9900 GA9999
GA9000 GA9799
GF GF5000 GF6999
HU HU8000 HU8999
HX HX1000 HX1999 HX3000 HX4999
IB100 IB399 1B4000 IB5999
IB 1B2360 IB2699 IB7000 IB7999
1B2800 IB2999 1IB9O00 IB9999
JL2854 JL2855 JL4331 JL4346
JL2857 JL2858 JL4401 L4414
JL JL3527 JL3528 JL5000 JL5999
JL3545 JL3546 JL7000 JL7999
JL3810 JL3819
JP JP9000 JP9999
JU JU8000 JU8999
K6 K62000 K63999
KC1100 KC2000 KC1294 KC1297
KC KC1350 KC1355 KC1801 KC1802
KC409 KC410 KC577 KC580
KC697 KC698
KE KE3001 KE3999 KE5001 KE7999
KL KL2000 KL9999
KQ KQ1000 KQ9999
KU KU6999 KU9999

Trang 36 /40



VietnamAirlines

BO PIEU KIEN VIET NAM DKC02/VN version 25.13 Higu lyc: f&‘ﬁt ;Zn’;lgfg ,f; gﬁ%@%@z 05
A . Céc chuyén bay KHONG ap dung
Hang van chuyén Tir Pén Tir Pén
LG LG1000 LG1999
LH/OS/SN/LX Céac chuyén bay codeshare LH/OS/SN/LX fiu‘o‘c khai thac b(‘?‘i hang khac
trir cac hang LH/OS/SN/LX va cac chuyén bay LH 3400 dén LH 3799

LO LO 4000 LO 9999

LY LY8000 LY9999

MF MF1000 MF7999 MF9001 MF9999

MH MH3000 MH3999 MH5000 MH5999
MH4000 MH4999 MH9000 MH9999

MU MUO0001 MU9999

NH NH3000 NH3200 NH5001 NH9999
NH3300 NH4840

NZ NZ1700 NZ1899 NZ6300 NZ7999
NZ2000 NZ4999 NZ9000 NZ9999

0z 076100 0Z7000 078800 078816
0z8100 0z8109 079101 079999

PR Cac chuyén bay lién danh cta PR do hdng khac khai thac

PS PS1000 PS9999

PG PG3300 PG3399 PG6000 PG6999
PG3500 PG3699 PG8000 PG9999
PG4000 PG4999

QF QF2600 QF9999

QR QR2000 QR9999

Qv Qv4000 QVv4999

RO RO9000 R0O9999

Trang 37 /40
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BO PIEU KIEN VIET NAM DKC02/VN version 25.13 Higu lyc: (Zék’zﬁt ;Zn’;lgfgf; gﬁ%@%@z 05
o - Cac chuyén bay KHONG ap dun
Hang van chuyén Tw Dyé'n ! 1?u' : Pén

S7 $70000 §79999

SA SA2000 SA2999 SA7000 SA7950

SB SB0001 SB0099 SB900 SB9999
SK3000 SK3999 SK8000 SK8999

3K SK6100 SK6175 SK9300 SK9999
SK6400 SK6899

SQ $Q1000 SQ9999

SU SU0000 SU9999

SV SV2000 SV9999

TG TG1000 TG9999

TK TK4400 TK4899 TK8000 TK9699
UL2000 UL3999 UL7000 UL7300

UL UL5000 UL5300 UL8000 UL8300
uUL6000 UL6300

Ux UX3000 UX3999

UA UA5015 UA5210 UA6385 UA9999
VA2900 VA9999

VA Va cac chuyén VA* do hang khac khai thac

VS VS0500 VS9999

WY WY5000 WY7000

W2 W2 0001 W2 6199 W2 7250 W2 9999

ZH ZH1001 ZH2050 ZH2401 ZH5600

Trang 38 /40



VietnamAirlines

BO DPIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lyc: Vé xudt tie ngay 05/08/2025
& khoi hanh tie ngay 05/08/2025

3 — Gid'i han chuyé&n bay KHONG ap dung trén VN (khéng ap dung cho cac gia ~VN9/-VN-9-, -VN7/-VN-7-):

Trang 39 /40

Hanh trinh Chang Bay Loai Gia Cac chuyén bay KHONG ap dung
VN-TH T& VN2000 dén VN3999
SGN/ DAD-BKK v.v Tat ca
TUr VN6600 dén VN6999
VN-KH VN-KH v.v Tatca Tl VN2000 dén VN3999
Tl VN6600 dén VN6999
Tatca SGN — TPE v.v. D-/1-/S-/L-/Q-/N-/R-/T-/A-/E-/P- VN3581/3580/3583/3582
G- .
/ T VN6600 dén VN6999
Tatca HAN — TPE v.v. D-/1-/L-/Q-/N-/R-/T-/A-/E-/P-/G- VN3584/3585/3586/3587
Tl VN6600 dén VN6999
Tatca HAN/SGN-MNL v.v Tatca Tl VN3940 dén VN3943
Tl VN3946 dén VN3947
TUr VN6600 dén VN6999
Tat ca HAN-CAN/BJS/SHA/HKG Tt ca T VN2000 dén VN3999
vy Tir VN6600 dén VN6999
Tatca SGN-CAN/HKG/SHA v.v
Tatca HAN/SGN-SEL/PUS v.v Tatca
DAD- PUS v.v




VietnamAirlines

Trang 40 /40

R " - . Hiéu lyc: Vé xudt tie ngay 05/08/2025
BO PIEU KIEN VIET NAM DKC02/VN version 25.13 & khost him 19 ngdy 03/08/2025
Hanh trinh Chang Bay Loai Gia Cac chuyén bay KHONG &p dung

Tat ca NHA/DAD-SEL v.v

Tat ca HAN/SGN-TYO v.v

Tat ca T&r VN200O dén VN3999

HAN/SGN- MOW v.v Tat ca

T VN6600 dén VN6999

Tat ca Tat ca Tat ca T&r VN6600 dén VN6999




VietnamAirlines

BO DPIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025
& khéi hanh tir ngdy 05/08/2025

Phu luc 3: HUONG DAN POI VOI CHANG TAU, XE BUYT

Trang 41 /40

Tau PARBRU -

Tau noi dia Phap - VN*

Xe buyt chang AUHDXB

Xe buyt National

T NGi dung Tau DB ) AF* (<.:Io S’NCF (do SNCF khai théc) - VN* (do EY khai thac) Express NX
Tau 9B khai thac)

- Cac loai Tau do DB - Trong nGi dia Anh - Ap dung cho hanh khach | - Ap dung cho hanh
khai thac: D, EN, |a t3u First Great bay chang qudc té cia VN | khach néi chuyén tir
CNL, ICE, IC, IRE, RE, | Western (FGW) va néi chuyén trong vong 24h | AUH di DXB.
RB, S-bahn, DB Heathrow Express tai san bay Paris Charles - Trén chang xe buyt
Nachtzug. (HEX). De Gaulle v&i chang tau khéng cung cap cac dich
- Khach duoc st - Khach duoec st ictia SNCF di ndi dia Phap vu:
dung chuyén tau bat | dung chuyén tau 56 hiéu VN*. (a) Dich vu dic biét
ky trong thoi han bat ky trong thoi (b) Tré em di mét
hiéu lwc cha Flight han hiéu luc clha minh

1 Quy dinh Coupon chdng tau Flight Coupon (c) Khach phai xac

chung hod, khéng can xuat | chidng tau ho3, nhan strc khde trudc khi

dai lai vé.

- Cac diém noi dia
Dlrc thé hién trén hé
théng dat gitr chd
véi ma “QYG” To
hanh trinh in ra
twong rng voi “QYG”
la “RAILWAY
GERMANY”.

khéng can xuat déi
lai vé.

bay

(d) Khach khuyét tat
hodc di chuyén khé
khan.
- Diém DXB duoc thé
hién trén hé thong dat
gitt chd véi ma 1a XNB.

Huéng dan
check-in

Khach phai check-in
chdng tau trong vong
72 gi® so vai gio khéi
hanh cda chang tau.
Khdach cé thé |13y

Check-in trén
website
www.accesrail.com
/checkin nhiéu

1- D6i v&i khich
di tir Viét Nam:
- Khach duwoc
lam check in
thang dé&n BRU.

Phong vé/Pai ly can
thong bao cho hanh
khéach vé viéc khach phai
dén quay SNCF dé doi

vé, khong di thang 1én

1- Ddi v&i khach di tir
Viét Nam:

- Khach duoc lam check
in thang dén DXB

Check-in trén website
www.accesrail.com/che
ckin nhiéu nhat 72h
trudc gio khéi hanh.



http://www.accesrail.com/checkin
http://www.accesrail.com/checkin
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http://www.accesrail.com/checkin

VietnamAirlines
BQ PIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025
& khéi hanh tir ngdy 05/08/2025

Trang 42 /40
Tau PARBRU - s ae g . « | Xebuytchang AUHDXB Xe buyt National
TT | Néidung Tau DB AF* (do SNCF | 12U N0idiaPhdp - UN™ |\’ 0 EY khai thac) Express NX

Tau 9B

khai thac)

(do SNCF khai thac)

vé theo 2 cach:

1- Cach 1 (Uu tién):
Check in truc tuyén

tai website
(www.rail-
checkin.com):

- O "First

name": Dién toan bd
cac ky tu sau dau “/”

trong trwong Tén

cla PNR, bao gbm ca

MRS/MR;
-0 "Last

name": Dién toan bd
cac ky ty ding trudc
ddu “/” trong truong

Tén cla PNR;
-0 "PNR
Locator": Dién PNR

(m3 dat chd) clia VN;

- O "E-ticket

number": Dién s vé

cla khach:
7 38 XXXXXXXXXX

nhat 72h trudc gior
khéi hanh. Khach
can dién ho/tén va
code vé dién ti cla
VN (13 s8) hodc
PNR clia VN (6
chir).

Di lai tlr san bay
LHR dén nha ga
London
Paddington: Khi
check-in khach sé
nhan dugc 2 vé :
Mot cho tau FGW
va mot cho HEX
cho phép khach di
tr san bay London
Heathrow (khach
phai in vé dudi
dang .pdf)

Khi dén Terminal 4
@ séan bay LHR,

- Tai san bay
CDG, khach tv
mang hanh ly
Ién tang 2 cla
san bay CDG
(huéng Bac),
nhan vién cla
AF sé lam tha
tuc Ién tau cho
khach va hanh ly
sé duoc hang AF
chuyén dén ga
BRU cudi cung
trong vong 45
phat truwdc gio
tau khai hanh.

2- DP4i véi khach
di tir BRU:

- Lam thd tuc
check-in tai quay
[am thd tuc cda
AF tai ga tau
Brussels- Midi.
Thoi gian ndi
chuyén t8i thiéu
theo quy dinh

tau. Néu khéng thyc
hién ddng, hang tau sé
yéu ciu khach mua vé
m@i va c6 thé thu thém
phi phat.

1- Déi v&i khach di tir
Viét nam:

Khach dén nha ga 2E
(Terminal 2E) san bay
Paris Charles De Gaulle
va lam thd tuc nhu sau:

- Lam tha tuc nh3p canh,
lay hanh ly, qua khu vuc
kiém tra hai quan.

- Di bo theo bién chi dan
“Gare SNCF Railway
Station" t&i khu viec ga
tau clia SNCF tai nha ga
2D (Terminal 2D) mat
khoang 20 phut.

- Xuéng tang va dén quay
vé cla SNCF dé lam thd
tuc ddi vé cta VN sang
thé [&n tau hda cda SNCF,
s6 hiéu tau hoa TGV.

- Lam thd tuc |1én tau héa
tai cdc may mau vang cé

- Tai san bay AUH sau
khi lam thd tuc hai quan
va nhap canh, khach
dén quay lam thu tuc xe
buyt ctia EY (Etihad
Coach Desk) va xuat
trinh vé dién tlr cung
v&i thé 1én tau bay vira
st dung. Nhan vién cla
EY s& kiém tra vé va dua
khdch I[én xe buyt.

2- B6i véi khach di tir
DXB:

- Khach cé thé lam thd
tuc check-in trudc
chuyén bay tlr 6-24 gi®»
tai Chelsea Towers
(XNB) hodc Dubai
Marina Mall (XMB) cung
nam trén phd Sheikh
Zayed road,

Dubai), check-in hanh
ly va nhan thé Ién tau.

Khach can dién ho/tén
va code vé dién tlr cla
VN (13 s8) hodc PNR cla
VN (6 chit). Sau dé
khdach canin vé, vé dé
s& 13 boarding pass dé
khdach sir dung chang
noi dia Anh trén NX.

TU san bay Heathrow
Express Terminal 4 cho
dén tram bat xe buyt
National Express Central
Station, khach cé thé di
Shuttle Aiport Express
dén Terminal 3 hoan
toan mién phi (15 phut
cé mdt chuyén) roi di bd
5 phut sé t&i Central
Bus Station.

Vé NX co hiéu luc vao
ngay gi¢ duoc in trén
vé, tuy nhién trong
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VietnamAirlines
BQ PIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025
& khéi hanh tir ngdy 05/08/2025

Trang 43 /40
Tau PARBRU - s ae g . « | Xebuytchang AUHDXB Xe buyt National
TT | Néidung Tau DB AF* (do SNCF | 12U N0idiaPhdp - UN™ |\’ 0 EY khai thac) Express NX

Tau 9B

khai thac)

(do SNCF khai thac)

2- Cach 2 (trong
trwong hop khong
thé check-in truc
tuyén): Tai San bay
Frankfurt,
Dusseldorf, va cac
nha ga trung tam
I&'n tai Pirc: hanh
khdch c6 thé t&i cac
ga ty phuc vy dé tién
hanh tuc check-in va
in thé 1én tau.

khach can di
shuttle inter-
terminal gilra
Heathrow Central
(15 phut c6 mét
chuyén, mat 4
phat). Tir d6 |ay tau
HEX dén nha ga
London Paddington
(di mat 15 phut)

Dilai tlr nha ga
London Paddington
dén san bay LHR:
Céc tau thuwong sé
xuat phat

tu Platforms 6va 7
tai nha ga London
Paddington. Dé
dén Terminal 4,
xuéng déi tau tai
Heathrow Central
va bat tau transfer
mién phi (15 phut

tai trang WEB
cla AF.

- Xuat trinh vé
may bay dé lay
vé tau.

- Khach duwoc
[am thd tuc
check-in thang
vé Viét Nam.
Riéng vé hanh ly,
khi dén ga TGV
@ san bay CDG,
khach phai tu
mang hanh ly
sang quay
check-in cGa VN
dé 1am thd tuc
ky gti hanh Iy
dén diém cuéi.

dong chi¥ “SNCF
compostage de billets” va
Ién tau cung hanh ly cla
minh.

2- Ddi véi khach di tir
cac diém ndi dia Phap:
Khach dén nha ga cua
SNCF va lam thi tuc nhw
sau:

- Tai quay vé cta SNCF,
lam thd tuc through
check-in, sir dung vé may
bay cla VN dé d&i sang
thé 1én tau hda TGV va cé
thé nhan thém thé Ién
may bay ca VN.

- Lam thd tuc 1én tau hoa
tai cdc may mau vang cé
dong chir “SNCF
compostage de billets”
bang thé |&n tau hda va
[én tau cung hanh ly cla
minh.

- Dén san bay Paris
Charles De Gaulle, khach
18y hanh ly ra va di bd
khodng 20 phut dén quay

truong hop khach dén
Bus Station s&m hon
hodc muén hon chuyén
duocin trén vé, khach
van s& duwoc van chuyén
trén chuyén xe sau (néu
con ghé).




VietnamAirlines

. ] _ . Hiéu luec: Vé xudt tir ngay 05/08/2025
BQ PIEU KIEN VIET NAM DKC02/VN version 25.13 & khoi hanh tie ngay 05/08/2025

Trang 44 /40

Tau PARBRU - Xe buyt chang AUHDXB Xe buyt National

TT | Noidung Tau DB AF* (do SNCF | 12U n@idia Phap - VN™ 1y \0 by khai théc) Express NX
R s (do SNCF khai thac)
Tau 9B khai thac)

c6 modt chuyén, check-in cdia VN tai nha
mat 4 phut). ga 2E (Terminal 2E).

- Tai quay cla VN, xuat
trinh visa/ho chiéu dé
lam thd tuc, ky glri hanh
ly va nhan thé 1én may
bay clia VN

- Lam thd tuc xuat nhap
canh va |én may bay.

Chang tau hod khéng | Chang tau hod Chang tau ap dung theo
bi gidi han mrc hanh | khong bij gidi han chinh sach hanh ly cda

ly mién cudc. Trén mtc hanh Iy mién VN. Khéch phai thda man
vé, ghi mirc hanh ly cudc. Trén vé, ghi céc diéu kién sau:

mién cudc ap dung mttc hanh Iy mién - Hanh ly phai duwgc dén
nhu chang bay. cuwdce dp dung nhu nhan v&i thong tin ho va
chédng bay. tén, dia chi/ dién thoai
Quy dinh vé cla hanh khach. Hanh
hanh ly khach tu chiu trach
nhiém bao quan hanh ly.
- Vali, tui du lich va ba 16
dugc chap nhan vdi diéu
kién hanh khach cé thé
tu van chuyén va cé thé
x&p vao khoang hanh ly
chuyén dung cda tau




VietnamAirlines

BO DPIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025

& khoi hanh tir ngay 05/08/2025

Trang 45 /40
Tau PARBRU - s ae g . Xe buyt chang AUHDXB Xe buyt National
TT | Noidung Tau DB AF* (do SNCF | 12U ndidiaPhap-UN¥ | \\l0 by khai thac) Express NX
R iy s (do SNCF khai thac)
Tau 9B khai thac)
TGV.
- 01 khéach chi duoc
mang 01 kién hanh ly dac
biét sau:
+ Xe dap ¢ thé gap va
thdo d& dwgc trong mot
chiéc tui xe dap chuyén
dung ¢6 kich c& tdi da
120 x 90cm;
+ Van truot, xe day
gap duog;
+ Van ludt séng dugc
déng gon trong mot tui
c6 kich c& téi da 120 x
90cm;
+ Xe lan dién hoac
diéu khién bang tay.
- Tra cru thong tin Khi x(r ly vé can Tra cru théng Tra ctru théng tin tai Lién hé theo dia chi:
vain lich trinh dé kiém tra xem khach | tin tai trang trang Web: Web: Accesrail Help Desk -
phat cho khach tai da 1y vé tau hay Web: www.etihadairways.co | info@accesrail.com
Théng tin trang Web: chua, lién h,é v3i 9B | http://www.airfr m.A o
4 lién ha ! http://www.bahn.de | theo dia chi: ance.be/BE/en/c Dién thoai lién hé: (a)
; /p_en/view/booking | Accesrail Help Desk | ommon/resainfo Tai UAE: 8002277/02
/individual- - vol/avion train/ 599 0000; (b) Tai cac
planning/personal- info@accesrail.com | avion train lign dia diém khéc: +971 2
timetable.shtml e cdgbru.htm#6 599 084.
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BQ PIEU KIEN VIET NAM DKC02/VN version 25.13

Hiéu lye:

Vé xudt tir ngay 05/08/2025

& khoi hanh tir ngay 05/08/2025

Tau 9B

khai thac)

(do SNCF khai thac)

Trang 46 /40
Tau PARBRU - s ae g . « | Xebuytchang AUHDXB Xe buyt National
TT | Néidung Tau DB AF* (do SNCF | 12U N0idiaPhdp - UN™ |\’ 0 EY khai thac) Express NX

Click "Create your
personal timetable"

Lwu y: Hanh trinh c6 LH* khai thdc bang tau dp dung tuong tw quy trinh nhw déi vdi chdng bay LH khai thdc.

Phu luc 4: HUONG DAN XAY DUNG HANH TRINH CONG CHANG

POI VOI CAC VE KHONG XUAT TU PONG

1. Duoc phép xay dwng gid cdng chiang khi hanh trinh chinh va ching cong thém sk dung

2.

- Cung hang dich vy

- Khac hang dich vu néu chuyén bay chang néi dia khdng khai thac khoang dich vu thuwong gia.
Hanh trinh chinh chi dugc phép céng ching khi:

- Hanh trinh tir Viét Nam duwoc chi ra trong biéu gid dp dung tai thi trwdng Viét Nam.

- Hanh trinh két hop gid trén co sé& % gid khir hdi dugc chi ra trong biéu gid ap dung tai thi trwong Viét Nam.
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3. Céac diém xay dung gia cong chang phai |a diém xuat phat cha hanh trinh chinh
4. Chang cong chang chi dugc sir dung mot [An trong mot doan tinh gia.
5. Khac:
- Loai gia, s6 hiéu biéu gia, diéu kién gid tuan tha diéu kién cda hanh trinh chinh.
- Trong truwdng hgp hanh trinh chinh va chang cong thém sir dung khac hang dich vu do chuyén bay chang cong thém khéng
khai thac khoang dich vu tuong (rng véi chuyén bay trén hanh trinh chinh:
e Ching cong thém sir dung hang dich vu phd thong: ghi “Y* trong 6 Loai gia
e Ching cong thém st dung hang dich vu thuong gia: ghi “C* trong 6 Loai gia

Phu luc 5: HUONG DAN DPOI VOI HANH TRINH BAY PEN CHAU MY

- Hanh trinh bay gitra TC3/TC2 va TC1 st dung AA: duoc phép bay thdng hodc bay vong (gdm 2 hodc nhiéu ching néi chuyén cé cling O&D)
trong mang dudng bay cla AA. Trong tredng hop bay vong, cac ching ndi chuyén clia AA phai cé cung hang dit chd véi ching bay vuot
bién cla AA. Khdng duoc phép Stopover tai diém bay vong.

- Hanh trinh bay gitta TC3/TC2 va My trén VN* do DL khai thac két hop véi DL trong TC1:

+ Trudng hop ching VN* do DL khai thac dén/tlr My ndi chuyén véi ching DL trong TC1: hang dit chd cla DL trong TC1 phai cung vdi
hang d3t chd quy d6i DL tir VN* theo bang Class Mapping.
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+ Trudong hop chdng VN* do DL khai thac dén/tlr MY 13 Stopover tai gateway & My va két hop vdi chang DL trong TC1: chdng DL trong
TC1 ap dung theo gia ADDED SECTOR.



